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PREAMBLE

WHEREAS line with resolution SCMB 10/09/2021 dated 4 September 2021, the Purchaser awarded
Tender 211C/2020/21 for the Provision of Professional Services fo Conduct Utban Development
Research for the City of Cape Town {CCT) for 5 years, to the Suppler, from daie of commencement
for a period of 60 months:

AND WHEREAS it is recorded that this ‘Contract will be govemed by the General Conditions of
Contract of the National Treasury General Condifions of Conlract {revised July 2010) {(*GCC"), read
with the.Special Condifions of Coniract {"SCC") as set outin the Contract,

NOW TH EREFORE THE PARTIES AGREE AS FOLLOWS:
1. PARTIES

The Parties fo this Contiact are:

1.4, The Cily of Cape Town, a meiropolitan municipality, established in terms of the Local
Government: Municipal Stuctures Act. 117 of 1998 read with the Province of the
Westemn Cape: Provinciol Gazette 5588 daled 72 Septembder 2000, us amended (“the
Purchaser"), héréin represented by the Cily Manager or his nominee and duly

avthosised hereto:

1.2. Pegasys (Ply) lid, a private company redistere
of Seuth Africa with

terms of the laws of the Republic
e a a0 ce of business

(the “Supplier"),
— L

herein reprom8 _ authonsed represenfative,

each a "Pady™and together the “Partigs",
2. INTERPRETATION

2.1, Inthe event of any confiict between he provisions of this Confract, the GCC and any
Annexure-attached herelo,.or any. ether document incomperated by reference to this
Confraci, save to the exlent expressly stated to the contrary, such conflict will be
resolved by giving precedence o sich different pards of this Conlract in the following
order of precedence:
201, first, Form of Offer and Accéptance
2.1.2. second, fhe terms and condifions of the SCC;

213, fhird, the terms-and ¢onditions of the GCC, Part & Spacifications. and Part 4
Price Schedule;

214 fourth, Parts-and schedules fo this Contract; and
2.1.5. ifth, any ofher decuments incorporated by reference.

2.2 If any ampiguity or discrepancy is found in the documeénts, the Purchaser shall issue
any necessary clardfication or insiruclion.

23. The provisions of this Contract supersede and replace the provisions of any previou
agreement entered info between the Parties relating fo'ihie same subject matter.




APPOINTMENT AND DURATION

3.1 The Purchaser hereby appoints the Supplier fo perform the Scope of Work 16 the
Employer from the Commencement Date, The Scope of Work'is defined os ail items
listed under Part B.2 [Feasibilily) an Parl 8.3 (Cost Benefit Analysis), asreflecled in Part
1Specifications as and when required,

32, Unless ferminated earlier in accerdance with.the provisions as set ouf in the GCC or
any other provision in terms of this Corifract, this Corifract shall commence on the
date of commencement fora period 6f 60 months.

MUTUAL GOOD FAITH / CO-OPERATION

4,1, The Parlies represent and undertake o do all such things, perform alt such acls and
take ol steps o procure the doing of all such things and the perfarmance of all such
acts, as may be necessary or incidental fo give effect fo the execution of this
Contract,

4.2, The Parlies shall at ail times during the continuance of this Confract observe the
principles of good faith fowards one another in the performance of ihelr obiigations
in ferms of this Confract.

OBLIGATIONS OF THE EMPLOYER

5.1, The Purchaser underfakes o perform its obligations in accerdance with the Cantract,
including but not limited to the Scape of Work for Part B.2 [Feasibility} an Part B.3 {Cost
Benefit Analysis} (Part 5: Specificalions), subject to the sotisfactory fulfiiment of the
obligations by the:Supplier as sef out in-this Contract.

5.2. The Purchaser shall monitor and evaluale the Suppiier's performancein respect of the
Scope of Work for Part B.2 (Feasibility) &n Part B3 (Cost Benefit Analysis) (Part 5:
Specifications),.

OBLIGATIONS OF THE SUPPLIER

6.1 The Supplier hereby agrees and undertakes fo perform the Seivices o the Employer
as sel out'in Part 5: Specifications - Part B.2 {Feasibifity) an Part B3 {Cost Benefit
Analysis},

6.2 The Supplier will perform the Works as-expeditiously as passible arid furthermore agraes

and underiakes to perform the services in docordance with Ihe operaliong)

requirements of the Employer.

63, The Supplier shall, ensure that its employees, agents, representalives, sub-coniractors
and suppliers comply with this Controct end all applicabie Laws in the execufion of
the goods-and/or Services,

6.4, The Supplier will not conduct any activily of whatsoever nature which may be
detimeéntal fo the Purchaser's reputation and goodwill.

PRICING DATA
AR The Confract Price for the Works shall be as set outin Pari 4: Price Schedule.

7.2, The Suppiier shall not be enfifled fo any other consideration for the rendering of ihe
Goods and/or Services other than-as provicded for in this Contract.




Part 1: Agreements

O ACCERTANGE

TENDER: 211C12020/24; PROVISION pF_Fﬁ'OF&j_s_SIONAL_ SERVICES TO CONDUGY URDAN
I‘:[E‘\(ELGEMENTHESEARCH FOR THE CITY OF CAPE THWN {GGIIFOR b YEARS - CONTRACT
PERIQD: 1 Septambar 2021.. 39 August 2026 ..

OEFER: {TO.BE FILLED IN B8Y TENDERER]:
Redqulred Detsils {Planse provide applivably dotsils Infoly:

PetrAsiS (o) Lip ,

slgnalpty)

Fin his capacity ns:(t_luc;‘:deaignaljon}-

¥ AGREES THAT by signing the Form of Offor and Acceplancs, the terdoigry
1: conflrms thal It hag exsemingd the octments fisted in the Index {inctising Schodutes ani
Annexuies) and hag-aceepted all the Cendilling of Tetgss

2, ronfrms that 1l has teceivey endincotparated any and-ull Yotices Issuad to tenderers fasy ad'by tho
CTy - '

A stntims that khas Bafisted itvalf os. o fhe cerrotifiass and validly of he tendor pifsr; that e

price(s) 4nd ra ‘a{s) oifered Goverafl the godds aadior Sardves spocfind In e tended doguments;
that the prica{s) and rate{s) covei ul ifs abllodtlons ang acsepls thal any mistakes regardirig prica{s),
rate(sy andg caleidations will be atits own tisk; '

4, offere fo supply all ar afiy of the.geads andor ender ol of any of the sérvichs descdribad indba
lender decustant 1o the GCT in accordance with the:
41 Ifns and condiions stiputialod in tHis tender dociment;
4.2 sancificationg stpulated in this tonder ddcument; shd

4.3 atthe pricas as sol oit I the'Price Schedute.

5. accests full tusronstbility for tha proger execullon and fulflnort.




1V FORMOF GFFER AND AG CEPTANCE (GONTINGED

TENDER 21 1C/2020/21: PROVISION OF PROFESSIONAL SERV!CES-TO CONDUCT URBAN DEVELOPMENT
RESEARCH FORTHE CITY OF CAPE TOWN (CCT} FOR 5 YEARS - CONTRACT

ACCEPTANCE (TO BE FILLED IN BY THE CITY OF CAPE TOWN)

By signing this part of this form of offer and acceptance, the employer idenfified below accepts the
tenderer's offer. In' consideration ihereof, the employsr shal pay the supplier the ‘armount due in
accordance. with the ‘conditions of contract. Acceplance of the tenderer's offer shall form an
agreement betwean the employer-and the tenderer upon the terms wind conditions confained in
this agreement and in the contract that is the subject of this cigreement.

The terms of the confract are conlained in:

Clause 110 7, and the sub-clauses, cited in pages T fo 4 above;
Part 1: Agreements: '

Part 2; Special Condilions of Contiact

Part 3: General Congdiifionis of Contract

Part 4: Price Schédule

Part 5: Speciiicdiions

Part &: Qccupational Heaith and Safety Agreement

and drawings and documents or pars thereof, which may be Incorporated by reference into the
Gbove listed Perts,

Deviations from ana amendments to the documents listed in ihe tender data and ony addenda
thereto as listed in the relumable schedules as well as:any changes to the ferms of the ofier agreed
by fhe tenderer dnd the employer durin g this process of offer ghd.ace eptance, are confained in fhe
schedule of deviations altachad o and forming part of ihis form of offer ang’ acceptance, No
amendments to or devialions from said documents are valid untess contained in this:schedule.

The tenderer shall within fwo weeks after receiving o completed copy of this agreement, ineluding
the schedute of deviafions {if any), contac! the employer to arrange the delivery of any securifies;
bonds, gugrantess, proot of insurance and any other documents to pe provided in lerms of the
conditions of contracl identified in-the special confract conditions, Failure o fulfil-any of these
obligations in accordance with thas terms shall constitute o repudiation of this agreement.

Notwithstanding anything conicined herein, fhis agreement comes into effect on the date when the
parlies have signed the fable beiow and confims receipt from the ernployer-of'on'e'luuy completed
ofiginal-copy of Ihis agreement, including the schedule of deviations (if any|. The fenderer (now
supplier} shall within five working days of ihe agreement coming info effsct notify the empiloyer in
wilting of any reason why he cannst dceept the contents of this agreement as a completfe and
accurate memorandum thereof, failing which the agreement presented fo the cortfractor shail
constitute the bindin g contract between the parties..




The Partias

Purchaser

Supplier

Business Nome

Business Regisirafion

Tax number. (VAT)

Physical Address

Accepted contract
1 surn including tax

Accepled contract
duration

Signed. - who by
signatyre. hereto
warrants auihority

Name of signatory

Signed: Date

Signed: Location

Signed: Witnass

Name of Witness:

fecasys (o) Lo




OF DEVIATIONS:

Schadule of Devialions

Notes: o _

. The éxtent of deviafions from the tender documenis issued hy the CCT before the tender
closing dateis limited to Hiose pemmiltad in terms of the con dititng of tender, _

2 Alenderer's covering letter shali not be included in the fing! contract-document. Shouid any

matier In such: letter, which conshitutes a deviation ds aforesdld, become the subjec! of
agreements reached during the process. of offer and acceplance, the ouicome of such
‘agreement shall be recorded here, .

3. Any other matter arising from the proceiss of offer and acceptance either as a confirmation,
clarification or change fo the fender documents and which it is dgreed by the Porfies
becomes an obligation of the confract shall also be recorded here.

4, Any change or dddifian 1o ife tender documents arising from fhe above agreemenis angd
recorded here, shail alsobe incorporated into the final draf t-of the Coniract.

1SubjectNONE. .. ... o0 e e e Yeriae, e

Detfalls NONE,........, . ... e e B

R R O
---v-.-...,......‘..‘..._.........‘...-........4.._.',...‘..‘....._.;.._..‘-...;. .......

..‘..'......-'.-_......-.‘.........._-..;..--.;,..-....---......--.-..‘.-,..»..-..- ......

i
..'..‘....,_....._-.._A..'..-..-................__.'.-_..--‘....-.‘.-...---...-..-'.'.--'i-

...................................................................................

By the duly auihorised repres_en'foff\_fes_..signin'g this agreemenl, the CCT and the f'cfend_erer_ agree jo

Itis expressly agreed that no-other matfer whether in writing, orof communicdfion or implied during.
the period between the issue of the tender documents .and the receipl by the fenderer of
completed signed copy of this Agreement shall have any meaning or effectin the contract between
the parties arising frorm this agreement.




Part2: Special '-Condiﬁbns of Contract

The f_o!ldwing_s_pe_cia! Condifions of Confract, refering fo the Natienal Trecisury - Conditions of Contract
{revised July 2010), are Qpplicabte-to this Contract:

1. Detinitions
Deélete Clause 1.15 and subsfifute with the following

15 The word 'Goods'is to be replaced everywhere it occurs in the GCC with the phrase ‘Goods
and / or Services' which meohs.all of the equipment, machinery, materlals, services, products,
consumables, efc. that the supplier is required to deliver fo the' purchaser under ihe coniract.
This definifion shdll giso be appiicable, as the contexi requires, anywhere where the words
"supplies” and “services” oceurs in the GGC:

Delete Ciouse 119 and substitute with the following

1.19 The word *Order' is fo be replaced everywhere it occurs in the. GCC with the wards "Purchase
Order' which means the official purchase order authorised and released on the purchaser's SAP
Syster.

Delefe Clduse 1.21 and subsfitute with e tollowing:
1.2] Ws the Cily of Cape Town. The address of the Purchaser is_

Add the following after Clause 1,25
1.26  ‘Supplier’ medns.any provider of.goods and / or services with whom the.confract s cohcluded

1.27. ‘intelectual Property’ means.any dnd all intellectuadl property fights of any nature anywhere. in
the world whether registered, registerable or otherwise, including patents, trademarks, registered
designs and domain names, applications for any of the foregeing, frade or business names,
copyright and rights in the nalure of copyiight, design righs, rights in datdbases, know-how,

frade secrels and any other infellectual property tighfs which subsist in computer software,
Lomputer programs, websites, documenis, information,  techniques, business methods,
drawings, logos, instruclion manuols, lists and procedures and particulars. of customers,
markefing methods and procedures and adverlising jiterature, including the "look and feel” of
any webisifes.

3. Gen‘ercl-obligaﬁons
Delete Clause 3.2 ir its.entirety andrepiace with fhe following clauses.

32 The parties will be liable to each _of_her'_o_ri'sing ouf of or in conneclion with any breach of the
o__bligclions.'dei'oiled orimplied In his coniract, subjectis clause 28,

3.3 Al partiesin a joint venture or consortium shali be jointly and severally liable fo the purchaser in
terms.of this contract dnd shall cany Individually the minimum levels of insurance siated in the
confract, if any.

34 The parties shall comply with alt laws, regulations and: bylaws of local or cther authorifies having
Juriscliction regarding the delivery of the goodsand give all nolices and pay all chargss required
by such authorities, '

341 The parties agree that fhis contract shall el be subject tothe-CCT's Supply Chain Management
Policy {'SCM FPolicy'} tha! was applicable on the date the bid was adverlised, save that if the
Employer adopts a new SCAM Policy which contemplates that any clause therein would apply to
the contract emanating from this fender, such clause shall also be applicable to that confract,
Please refer to this docomant contained on the CCT's website,




34,2

35

3.5.1

352

353

3.54

3.5.5
3,56

3.5.7

358

3.5.9

35.10

3510

3.5.12
3513

36
5.6.1

Abuse of the supply chain management systemiis not permitied and ray result in cancellation
of the confract, resiricfion of the supplier, and/or the exercise by the Cily of-any ofherremedies
available to it as described in the SCM Policy,

The suppliershali:

Arrange for the documents fisted below 1o be provided fo the Purchaser prior to the'issuing of
the order:

a)  Proof of insurance [Refer to Clause ! H.or Insurance Broker's Warrantee

B} letter of good standing from  the Compensglion Commissionar, ‘or q licensed
~compensationinsurer (Refer jo Clause 1 1)
¢l Infiiol delivery programme
d)  Otherrequiremants as detailed in the tender documents
Only when notified of the acceptdnce of the bid by the issuing of the order, the supplier shali
coermmernice with.and carry out the celivery of the . goods in accordance with the confract, to
the safisfaction, of the purchaser

Provide all of the necessary materials, labour, plant and equipment required for the delivery of
the goods including any tempordry services that may be required

Insure hisworkmen and employees against death orinjury arising out of the delivery of fhe' goods

Be continvously represented during i'he'-_delivery of the goods by a competeént repressntative

duly authorsed to execute inslructions:

In the event of d loss resulting in a clgim against the insurance policies stated in clauss 17, Doy
the first amount {excess) as required by the insuronce policy

Comply with all wiitten instructions from the purchaser subject to clause 18

Complete and deliver the goods within the period sidled in clause 10, or any extensions thereot
in terms of ciguse 2]

Make good at his own expense ali incomplete and defective goods duting the warranty period

Pay 1o the purchaser any penalty fbr__delay_ as due o dermand by the purchaser. The supplier
hergby consentsio such amounts being deduciad fiom any payment to the supplier. -

Comply with the provisions of the OHAS Act & all relevant regulations.

Comply with all laws relafing 1o wages and conditions generally govering the-employment of
labour in the Cape Town areq and any gpplicable Bargaining Counclt agreements.

Deliver the geods in accordance with the confradct dnd with all reasonoble care, diigence dng
skill in accordarice with generally accepted prafessional techniques and sfandards;

The purchaser shal:

Issue orders for the goods required under this Coniract. No liability for payment will ensue for any

‘work doneif an official purchdse order hasnot been issued 1o the supplier.

3.62
3.6.3

364

Make payment 1o the supplier fof the goodsas set ouf herein.

Take possession of the goods upon delivery by the supplier.

Regutardy inspect the. goods o establish that it is being delivered in compliance with he
contract, '

10




3.6.5

3.6.6

3.6.7

3.6.8

Give any Ens-frpc.fions.cnd}for_explanoﬁons and/or variations 16 the supplier including anyrelevant
advice o assist the supplier 1o understand the contract documents.

Grant orrefuse any extension of fime requested by the suppiier 1o the period stated In clause 10
Inspect the goods to determine if: in the opinion of the purchaser, it has been delivered in

compliance with the coniract, altematively in such.a slote thatit can be properly. used for the
purpose for which it was intended.

‘Brief the supplier and issue all documents, information, eic. in gccordance with The conficct.

5. Use of contract documents undinformation; inspection, copyrght, confidentialily, etc.

Add the following offer clduse 5.4:

5.5

586

57

5;_8
58.1
582
583
583.1

5832

583.3

Copyright of alt documents prépared by the supplier in accordance with-the relevan! provisions
of the copyright Act {Act 98 of 1978) relafing 1o contract shall bevasted in the purchaser. Where:
copyrightis vested in the supplier, the purchaser shatll be entifled to use the documents or copy
themn only for the purposes for which they are inlended in regard fo the confract and need not
obfain the supplier's permission to copy for such use, Where copyright is vesied in the purchaser,
fhe supplier shall not be liable in any way for the use of any of the informdifion othier than s
originally intended for the confroct and the purchaser hereby indemnifies the supplier against
any claim which may be made against him by any parly arising from the use of such
documentation for offher purposes.

The ownarship of data onid factual information collected by the supplier and paid for by the
purchaser shall, alter payment, vest with the purchaser

Publicity ahd publicdtion _

The supplier shall not release public or media statements orpublish maoierial related to the
services or’ confract within two (2) years of completion of the services without Hhe writler

approval of the purchdser, which_abpro_v_ci' shall not be unreasonably withheld,

Confidentiality

Both parfies shail keep ol informatian obtained by them in the conlex of the. contract
confidenticl and shall not divulge it without the wiitten approval of the other party.

Intelleciual Property

The supplier acknowiedges that it shall fot acquire arny right, tifle or interest In or fo the
Intellectual Property of the. Employer.

The supplier hereby assigns fo the Employer, all Infellectudl Proparty created. developed or
otherwise brought info.existence by it for the purposes of the contracl, uniess the Parties expressly
agree olherwise in wrifing.

The supplier shail, and warrants that it shall:

not be entilied lo use the Employer's Iritelleciual Properiy for any purpose other than as
contemplated in this contiact;

not modily, add 1o, change or alter the Employar's intelleciual Property, or dny informatiion or
datarelated thereto, nor may. the supplier preduce any product as.a result-of, including ond/er
arising from any such information, data and Inteliectuat Property, and in the event that it.does
produce any such product, the product shdil be, and be deemed in low to be, owned by the
Employer;

not apply for or obtain registration of any domein ndme., frademark or design which is similar o
any Intellectual Property of the Employer:

N




58.3.4 comply with dll reasonable directions or instruciions given fo it by the Employer in relation 1o the

form and manner of use of the Employer intelleckal Property, including without limitation, any.
brand guidelines which the Employermicy provide 6 the supplier rom fime to fime;:

5.8.3.5 procure thal its employeges, direttors, members and contractors comply shicily vwith e
provisions.of clauses 5.8.3.1 10 5.8.3:3 above; '

uniess the Emplayer expressly agrees theretoin witling after obtaining due internal authority.

584 The supplier represents and warrants to the. Employer that, in providing goods, services or both,
as the case may be, for the duration of the confract, it will not infiinge or make unauthorised use
of the Infellectual Properly rights of any third party.and hareby indemnifies the Employer from
any .claims, fiabilify, loss, damages, costs, and expenses diising from fhe infingement or
unavihofised use by the supplier of any third parly's Intellecival Froperty rights.

38.5  Inthe event that the contract is cancelled, fermiriated, ended or Is declared void, any and o
of the: Employer's Infellectudt Property. and any ond alf infermation and data related thereto,
shall be immediately handed over fo the Employer by the.supplier and ne copies thereof shall
be refained by the supplier ynless the Eniployer exprassly and in wiifing, affer obiaining due
internal authority, agrees otherwise. '

7. Performance Security

Delete Clause 7.1 to 7.4 and substitute with. ihe following:
Not used

8. Inspections, tests and analyses

Delete Clause 8.2 dnd substifute with the following:

8.2 Iitis abid condifion that supplies to be produced or services to be rendered should af any stage
during production or execulion or on completion be subject o inspeciion, the premises of the
bidder orcontractor shall be open, aof all reasonable hours, for inspection by g representative of
‘the purchigser oran organisation dcfing anbehalf of the purchaser.

10. Delivery and documents
Delete clauses 10.1 and 10.2 and replace with the following:

10.1 Delivery of the goods shall be made by the supplier in accorddnce with the terms specified in the
contract, The fime for delivery of the goods shall be the date s stated on thé order. Orders for
the supply and delivery of goods miay beraised.up until the expiry of a framework agreement bid,
provided that the goods-can be delivered within 30 days of expiry of the fralnéwdark confract, All
orders, other than for the supply and delivery of goods; must be completed prior to the expiry of
the confract period.

compliance with the confract, altematively in such a siate that it can be properly used for the
purpose for-which if wés intended. When the purchaser determines-thal the goods have been
safisfactorily delivered, the purchiaser musi issue an appropriale certification, or written approval,
to that effect, Inveicing may only occir;, and mustbe dated, on oralter the date of gceeplance
of the goods.

10:2 The purchaser shalf dstermine, in its sole discretion, whether the goodshave been deiivered in

11, Insurance
Add-ihe following affer clause 11.1:
1.2 Withoutlimifing the obfigafions of the supplier in terms of this contract, the supplier shall effect and

12




mainiain fhe following addifional Instrances:

a} Public fiobiily insurances, in the. name of the supplier, covering the supplier and the
purchaser against liability for the deaih of orinjury to any person, or loss of or damage o
any property; arising out of orin the course of this Confract, in an amount no! less than
R20 miillion for any single claim;

b} Motor Vehicle Liability insurarice, in respect of dll vehicles owned and / or leased by the
supplier; comiprising [as @ minimum) “Balanea of Third Party™ Risks including Passenger
Liability Indemnity;

c) Registration 7 insurance in ferms’ of the"Compensation for Occupdational injuries and
Disecise Act, Act 130 of 1993, This can either fake the form of o cerfified copy of o valid
Leller of Good Standing issued by the Compeénsation Commissioner, or proof of insurance
with a licenced compensation insurer, from either 1he bidder's broker or the insurance
company ifself {see Proof of Insurance / Iisurance Broker's Wdnanly section in document
fora proforma version).

d) Professional indemnity insurance providing cover in an amount of notless than R5 milion in
respect-of each and every claim during the confract periad.

In the evenl of under insurance or the insurei's repudiotion of any claim for whatever reason, the
CCTwill retain its right of recourse agciinst the supplier,

11.3 The suppliershall be obliged to fumish the CETwith proof of such insurance ds the CCTmayrequire
from.fime [ fime for the durafion of this Confract. Evidence thal the insrances have been
effected In terms of this clouse, shall be either in the form of an insurance broker’s warranty
worded precisely as per the pro forma version contained in the: Froof of Insurance / Insurance
Broker's Warranty section of the document or copies of the insurance policies.

15. Warranty

Addio Clguse 15.2;

15.2 This wamranty: for this contract shall remain valid for six (6) menths affer the goods have. bean
deiivered,

16, Payment

Belete Clause 16,1 in its enfirefy and replace with the fo!!ow:‘ng:

16.1 A monthly payment eycle will be the norm. Al invoices which-are dated on.¢r before the 20th of
a particular month will lypically be paid befween the 23rd and 24th of the-following month. The
supplier may submit-a fully motivated applicalion regarding more frequent payment lo the
Employer’s Director: Exgendiure for consideration. Requests for more fraquent payrrients will be-
considered at the sole discrelion of the Empiloyer and is not o right in terms of this contract.

Delete Ciause 16.2'in ifs enfifety and replace with the following:

162 The supplier shall furnish the purchaser's Accounts Payable Depariment with an original tax
invoice, clearly showing the amourit due in respect of each and evely claim for payment.

Add ihe following ofter clause 16.4

16,5 NoﬁhNifhsidndingc:ny amount stated on the order, the supplier shall only be entitted to payment
for gaods acluailly delivered in terms of the Project Specification ord Drawings, or any vdrialions

In accordance with-clause 18, Any contingency sum included shall be for thessole use, and ot the
discrefion, of the purchdser,

13




The CCTis nof lidbie for payment of any invoicé that pre-dates the date.of delivery of the goods.

166 The purchaser will only make advanced payments fo the supplier in strict complicnce with the
terms and details as contained on Proforma Advanced Payment Guarantee énd only once the
authentlicity of such guararitée has been verified by the City's Treasury Department,

17. Prices
Add the follo wing affer ciausé 17,1

17.21f 03 aresult of an award of a contract beyond the original tender validity period, the contract
execution will be completed beyond o' period of twelve {12] mornths from the expiry of thé origirial
tender validity pesiod, then the coniract may be subject to confract price ddjustment for that
period beyond such twelve (12) mohths: An appropriate confract price adjusiment fomula will
be determined by the Directar; Supply Chain Manogementif such was not included in the bid

documents,

17.3 li-as a result of any extension.of fine grarited the contract execution will be completed beyond o
period of twelve (12) monihs. from the expiry of the ariginal tender validity period, then contract
price adjusimenit may apply fo that period beyond such twelve {12) monihs, An appropriaie
confract price adjusiment formula will be determined by the Director: Supply Chain Managemerit
if such was not included i the bid documents. '

17,4 The prices for the goods delivered and services: performed shafl be subject to -contract price.
adjustment and the following conditions will be applicable: not applicable

18, Confract Amendments

Delete the heading of clause 18 and replaiée with the following:

18, Coniract Amendments and Variations

Add the following to clause- 18.1:
Yariations means cha_nges_to. the.goods, extension of the duration er expansion of the vaiue of
the confract-that the purchaser issugs fo the supplier.as instructions in writing, subject fo prior
apptoval by the-purchaser's delegated authonity. Should the supplier deliver any goods not
described in o wiitten instruction: fiom the purchaser, such work will not become due and
payable unlil amended order has been issued by the purchaser.,

20. Subcontracts

Add Ihe following offer clause 20, 1;

202 Thesupplier shall betiable for the acts. defaulis and negligence of any subcontracior, his agents
or employees as fully as if-they were the.acts, -defaulls ornegligence of the supplier.

203 Any appoinfment of o subcontracter shall net amount fo acontract between the CCT and the
subeontractor, or a responsiplity or fiability on the part of the CCT 16 the subcontractor and shall
not relive the supplier from any liability or obligation under the coritrdct,

21. Delays in the suppiier's peiformance

Delete Clause 21.21in ils enfirety and replace with the following:

21.2 if at any fime duiing the performance of the contract the supplier or ifs sub-contracters should

encounter condifions beyond thelr reasonable conlrol whichimpede ihe timely delivery of the
goads, the supplier shall nolify the purchaserin w_rIIIn_g, within 7 Days of first having become aware
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of these conditions, of the facts of the deiqy, ifs cause(s} and ifs probabie durcation, As soon as
practiicable aifer receipt of the supplier's nolice, the purchaser shall évaluale he situalion, and
may al his discretion extend ihe time for delivery.

Where additional fime is granted, the purchaser shall alse determine whether or not the supplier
s entifled to payrient for additional costs in respect thereof. Thee principle fo be applied in this
regard is that where the purchaser or any ofifs agents are responsibie for the delay, reasonable
costs shall be paid, In-respect of detays that were beyond the reasondble control of both the
supplier and the purchdser, addilional lime-only (ho cosfs) will be granted,

The purchaser shall nofify the supplier in writing of his decision(s) in the above regard.

213 No provision in a confract shall be deerned fo prohibit the obtaining of goods from a national
department, provincial department, or a local authority.

22. Penadltias

Delete clause 22.1 and replace with the following:

22.1 Subjectio GCC Clause 25, if the supplier fails to deliver any or afl of the goods within the period(s)
specified in the conlract, the purchaser sholl, without prejudice 1o its biher remedies. under the
coniract, deducifrom the contract price, as-a penally, o sum. as sfated hereir for each day of
ihe delay unfit actual delivery or performance,

The penglly for this coniract shall be riot applicable]

222 The purchaser shall, without prejudice fo ifs other rermediss under the contract, deduct from the
conkactprice, financial pendlfies.as contdined on the Preferénce Schedule relaying fo breaches
of the conditions upon which preference poinliwere awarded,

23. Termindtion for default

Delete the heading of clause 23 and replace with the following:

23, Termination

Add the following fo the end of clause 23,1
if the supplier fails fo remedy the breach in teims of such nofice

Add the following ofter clause 23.7:

238 In addilion to the grounds for termination due to detault by the supplier, the contract may also
be termindted:

238.1 Upon the degth of the supplier who was d Sole Proprielor, or @ sole member of a Close

Corporation, in which case the confract will terrrinate forthwith,
2382 The parfies by mulual agreemeni terminate the coniract,

238.3 Ifon Ordér has been issued incorrectly, or to the inconrect recipient, the resulling confraci may
be terminated by the purchaser by written nofice '

2384 ) a maleriai imeguiarity vitiates the procurement process feading to the conclusion of the
cenfract, rendefing the procurement process and the conclusion of the resulting contract unfair,

inequitable, non-transparent, uncompatitive or nét cost-effeciive, provided lhe City Manager
foliows the processes as described in the-purchasers SCM Policy.

23.8,5 -After providing nofice o the supplier, il the implementation of the confract may result in
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23.6

reputatfional risk or harm to the Cily os a result of finter olic);

238.5.1 reports of poor-govemance. and/or unethical behaviour;
238.5.2: assaciation with known farnily of noterious individuals;
238.5.3 poor perlormance issues, knowh to the Employer;
23854 negative social media réporls; or

238.5.5 adverse assurance {e.g. due diligence) report cutcomes.

If the contract s 'rermina’red in terms of clause 23.8, all obligations that were due and
enferceable prior lo the date of the termination must be perforrned by the refevani porly,

26. Termination for insolvency

261

24.1.]

2612

26,2

Delete clavse 26,1 andreplace with the following:

The purchaser may make elther of the following elections 1o ensure its rghts are protected and
any negolive impact on'service 'delivery-i's. mitigafed:

accept g supplier proposal (via the liguidator} 10 render delivery utilising. the dppropriate
contrachual mechanisrs; or

termingte the c_oni'rctc?,.as fhe: liquidater proposed supplier is deemed unacceptable 1o the
purchaser, at.any fime by giving wiitten notice o the supplier{via the liquidator).

Termination will be without compensation fo the supplier, provided that such terminalion will not
prejudice or affect any right of aetion or remedy which has acérued orwill aderue theredfter to
the purchaser,

27. Settlement of Disputes

27.1

27.2

Amend clause 27.7 as follows:

if any dispute or-difference of any kind whatsoever, with the exception of termindtion in terms of
clause 23.1{c}. arises belween the purchaser and the supplier in connaction with or arising-out
of the contract, the parties shall make every effort o resolve such dispute or differénce
amicably, by mutual consultafion.

Delete Clause 27.2in ifs entirety and replace with the following:

Should the parlies fail fo resolve any dispute by way of mutual éonsulitation, either party shall be

eniifled fo refer the matter for mediation before an independent and impartial person

appointed by the City Manager in accardance with Regulation 50(1) of the Local Government:
Municipal Finance Management Act, 56 of 2003 - Municipal Supply Chain Mancagement
Regulations {Nofice 868 of 2005), Such referal shall be done by either porly giving writien nofice
to the other of iis Intention to.commence with mediation. No. mediation may be commenced
unless such notice s given o the other party.

Irespective whether the mediation resolves the: dispute, the parties shal bear thelr own cosls
coricerning the mediation and share the cosls of the mediator and related costs equatly.

The mediator shall agree he procedures, representation and dafes for the mediafion process
with the parfies. The mediator may meet the parties together or individually to enable a
settlernent.

Where the parties reach setllisment of the dispute ar any part thereof, the mediator shall record.

such agreernent and on signing thereot by the parfies the agreement shall be fina! and binding.

Save for reference 1o any porfion of any seflement or decision which has been agreed o be

finat and binding on the parties, ne reference shall be made by or on behdif of either party in

any subsequent court proceedings, to any oufcome of an amicable setlement by mulugl
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consultalion, or the fact that any particular svidence was given, or fo any submission, staferment
or admission macle in the course of amicable settlémant by mutual censultalion or mediction.

28. Limitation of Liability

Delete clause 28.1 (b) and replace with the following:

{b] the aggregate fiabllify of the supplier to the purchaser, whether under the contract, in
~ tort or olherwise, shall not exceed the. sums insured in ferms of clause 11 in respect of
insUrable events, or where no such armounts are stated, 1o an.amount equal to fwice the
contract price, provided. thiat This imitation shall not apply to the cost of repaiing or
repldcing defective equipment.

Add the following ofter clause 28.1:

28.2

283

8.4

2.5

Wi'fhout-deir'ucﬁng'froi-'n,_ and in addilion to, any of the other indemnilies in this.confiact, the
supplier shall be solely fiable for and hereby indemnifies and holds harmiless the purchaser

against ol claims, charges, dorages; costs, actions, liability, demands.and/or proceedings and

expense in conhection with:

a)  personalinjury orloss of life fo any individual;
b} loss of or damcige to property;

arising from;. out of, .or in connection with the performance by the supplier in terms of this
Confract, save fo the exient caused by the gross negligence or wilful misconduct of the
purchaser.

‘the supplier and/or its employees, cgents, concessionafres, suppliers, sub-confaciors or

customers shaill not have dny claim of any nature against fhe puichaser for any loss, damage,
injury or death which any of them may directly or indirectly suffer, whether or not such less,

-damages, injury or death is caused ihrough negligence of the purchaser or its agents or

employees,

Notwithstonding anythirig fo the conlrary contained in this Confract, under no circumsiances
whatsoever, including as aresult of ifs negligent {including grossly negiigent) aels.or ornissions or
thase-of its sefvants, agenis.or contidctors or other persons for whom in law it may-be liable, shail
any parly orits servants {in whose favour this consfitutes a sfipuiatio aiteri) be liable for dny

indirect, extinsic. special, penal, punilive, -exemplary or consequential foss or damage of any
kind whatsoever, whether or not the loss-was acluaily foreseen of reasonably foreseedbile),

sustained by the other party, its directors and/or servants, including but not imited to any loss of
prafits, loss of operation fime, comuption or iass of informafion and/or loss of confracts.

Each parly agrees to waive al claims dgainst the other “insofar as the cggregate of

compensation which might gihérwise bé payable exceeds the dgfaresaid maximum ameunts
payable.

'31. Nolices

Delete clauses 31,7 and 31.2 and replace with the: following:

311

Any nofice, request, cansent, approvals or other communicafions made between ihe Parties
pursuant fo the Confract shall be in wifing and forwarded 1o the addresses spedified in the
conhract and may be given as sef out hereunder and shall be deemed fo have been received

when:

a} hand delivered —on the working day of delivery

b} sent by registered mail - five {5) working days atfer mailing

c) sent by emaill or felefax - one {1} working day after Iransmission

32. Taxes and Duties
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Delete the final sentence of 323 dnd replace with the following:

In this regard. it is the responsibiiity of the supplier to submit documientary evidenée in the form
of a valid Tax Cledrance Cerlificaleissued by SARS jo the CCT.gt i i sTelatar=iat=rab N
located within he Supplier Mandge Regichrotinn Office

ne Red

Add the following after clause 32.3:

32.4Thé VAT registration number of the City of Cape Town is -

ADDITIONAL CONDITIONS OF CONIRACT
Add the following Clause affer Clause 34:
35. Reporting Obligations.

351 The supplier shall complete, sign and submit with each delivery nole. all the documents as
required in the Specifications. Any faiitre in this regard may result in a delay in the processing of
any paymenis, '

34. Periodic review

351 This Agreementis vatid from: the commencement date oullined. herein and'is valid uriit furifer
nofice. This Agréemient shall be reviewed once avery thige years; however, in lieu of ¢ review
during any peridd specifisd, the curreni Agreement will remain in effect. The purchaser reserves
the fight fo.reduce or increase the scape of works according o he dictates of the budget, fo
ferminate this contract, and/or to review and terminate this confract as is cortemploted in
Section 116(1}{b){iii} of the Local Govemment; Municipal finance Management Act 56 of 2003,
without adjustment to the agreed rates. sums. or fees and without payment.of any pendlly or
surcharge in this regard. The supplier shall however be entifled to pro-rata payment for all
services camed ouf in terms of any adjusiment to the Scope of Werk or, in e case of
termination, paymentfor good delivered.




Part 3: General Conditions of Coni'r'q'c..f

{National Treasury - General Conditions of Contact {revised July. 2010))
TABLE OF CLAUSES

1, Definitions

2. Application

3. Genergl

4 Standards

5. Userof contract documenis.andinformation:. inspection
6, Paterit rights

7. Performance security

8. Inspections, tests and. analysis

9. Packing '

10, Delivery and documents

1. insurance

12. Transportation

13. Incidental services

14, Spare.parts

15. Warranty

16, Payment

17. Prices

18. Contfract amendments

12. Assignment

20. Subcontracts

21. Delays in the supplier's performance
22. Penalfies

23. Termination for default

24, Dumping ond countervailing dulies
25, Force majeure '

26, Termindilion for insclvency

27. Settlement of disputes

28, Limitaiion of liability

29. Governing language

30. Applicable law

31.MNotices

32. Taxes and duties _

33. Nationat industial Parficipation Programme (NIPP)-
34, Prohibifion of resirictive practices

1. Deflnltions

1, The-following terms shall be interpreted os indicated:

L3 ‘Closing time' means.the dale and hour specified in Ihe bidding docurrents for the recelpt of
bids,

1.2 ‘Contract means the wiltien agreement entered into betweern the purchaser and the supplier,
as recorded in the confact form signed by the parfies, including aff oftachmenis and
appendices thereto ond all documents incarporated by reference therein.

1.3 'Contract price’ means the price payable fo ihe supplier under the contract for the full and
proper pedormance of his or her contractual obligations.

.4 ‘Comupt practice’ means the offering, giving, recelving, or soliciling of anything of value fo
influence the-action of a public official in the procuremeni process-orin conlract execution.

20




ARL GREAVES Vat 42601 06016

Reg. # 1962/004355/07
BROIKERS (Piy) Lt Lloyds OMS

Aedical Accreditation: ORG 752

10 May 2022

CITY OF CAPE TOWN
City Manager
Civic Centre

CERTIFICATE OF INSURANCE FOR THE CITY OF CAPE TOWN
TENDER NO.: 211C/2020/21

TENDER DESCRIPTION: PROVISION OF PROFESSIONAL SERVICES TO CONDUCT URBAN DEVELOPMENT
RESEARCH FOR THE CITY OF CAPE TOWN (CCT) FOR 5 YEARS

NAME OF TENDERER:  Pegasys (Pty) Ltd

Dear Sir

I, the undersigned, do hereby confirm and warrant that the below insurances have been issued,
I furthermore confirm that all premiums in the above regard have been paid.

Tel: 0219480630 +* Fax: 021948 0631 * Email: pi@cgbrokers.co.za * Website: www.cgbrokers.co.za




INSURANCE BROKER'S WARRANTY

Pro Formg

Letterhead of supplier's Insurance Broker

Logo

Date

CITY OF CAPE TOWN
City Manager

Civic Centre

12 Hertzog Bouievard
Cupe Town

3000 '

Dear Sir
TENDER NG.: 211C/2020/21

TENDER DESCRIPTION: ?ROV!_SION OF PROFESSIONAL SERVICES TO CONDUCT URBAN DEVELOPMENT
RESEARCH FOR:THE CITY OF CAPE TOWN {CCT) FOR 5 YEARS.

NAME OF SUPPLIER: PEGASYS (PTY) LID.
I, the undersigned, do hereby confiri and warrant that all the insurances required’ in terms of the-
abovementfioned confract have been issued and/er in the case of blanket/umbrelia policies, have
been endorsed to reflect the interests of the CITY OF CAPE TOWN with-regard to the abovementioned
contract, and thal all the insurances ond endorsements, efc., are all in accordance with the
requirenients of thie coniract.

 furthermeore confir thal all premiums in the obove regard have been paid.

Yours faithfully

Signed:

For: _ {Supplier's Insurance Brokar)




1.&

1.8

1.9

b2

113

114

1.15

116

1.18

119

1.20

1.21

‘Countervalling dulies’ aré imposed in cases.in which an enferpiise abroad is subsidised by its
govemment and encouraged to market its praducts internationally.

*Couniry of origin® means the place where the goods were mined, grown or produced or from
which the services are supplled. Goods are produced when, through manufaciuiing, processing
or sybstanfial and major assembly ©of componentis, a commercidlly recognisec new product
results that is substantially different in basic characleistics or in purpose or ulflily from jis
cormponants,

'Day’ means catendar day.

‘Delivery’ means delivery in compliance with the conditions of the coniract 6r erder.

‘Delivery ex stock’ means immediate delivery directly from stock actually on harid.

‘Delivery into consignee's store or 1o his-site' means delivered-and unloaded in the specified

slore or depot or on 1he_sp_eciiie_,%d'si’re in-compliance: with the conditions.of the contract or order,
the: supplier bearing all risks and charges involved until the supplies are so delivered dad & valid

receipt is obtained.

‘Dumping’ occurs when a private enterprise-abroad markets ifs goods on its own inifiative in the
RSA atlower prices than that of the country of origin, and which acfion has the potentialio ham:
the local industries in the RSA. '

‘Force midjeurs’ means an event beyond the confrol of thesupplier, not involving the supplier’s
fauit of negligence, and not foreseeable. Such events may include, but are nof resticied o,
acts of the purchaser in its sovereign capacily, wars o revolutions, fires, fioods, epldemics,
quarantine restrictions.and freight embargoes.

‘Fraudulent pracfice’ means o misrepresentation of facts in order to influence-a procurement
process or the execution of a contract to the delriment of any bidder, and includas collusive
praclice among bidders (prior 1o.-or after bid submission) designed fo establish-bid prices at
arlificial, non-competitive levels and fo deprive the bidder of the benefils of free and open
competition.

'GCLC" means fhe Generdl Condilions of Contract.

‘Goods’ meuns all of the equipment, machinery, and/or other materials thot the supplier is
required to supply to the purchaser under the coniract.

'Imported. confent’ means thot porfion of the bidding price represenied by the cost of
compoenents, parls or maieriols which have been-or are sill fo be imporfed (whether by the

supplier or his subcontracters) and which costs arg inclusive of the cosis abroad, plus freight and
other direct importation costs such.as landing costs, dock dues, import duly, sales duty or other

simifar tax or duty at the South African place of eniry as wellas lr_c:nsporfc_nfion and handling
charges o the factory in the Republic where the supplies covered by the bid wil be
manufaciured,

‘Ltocal content’ means that porfion of the-bidding price which is not included in the imported
content, provided fhat lscal manufaciure does take place.

‘Manutacture’ means the production of products in a facfory using labour, materials,

camponerits and machinery, and includes other, related value-dddirig activities.

'Order’ means an oflicial witten order issted for e supply of goods or works or the rendering.
of a service.

‘Project site’, where upplicable, means the place indicated in bidding documents.
‘Purchaser’ means the organisation. purchasing the goods.
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1,97

123

1.24

1.25

‘Republic’ means the Republic of South Africa.

SCT! means the Special Conditions of Contract.

‘Services' means those funclional services ancillary to the supply of the goods, such as
fransporfafion-and any other incidental services, such as installartion, commissioning, provision of
technical assslance, training, catering, gardening, security, maintenance, and other such
obligations of the supplier covered under the contract,

"‘Written' or ‘in wiiting' metins handwiitten in Ink or any form of elecirenic or mechanical writing.

2. Applicatien

21 Thése general condifions are applrcobie fo all bids, confracts and ordefs, including. bidts for
functional and. professmna[ services, sales, hiring, letting and the granting or acquiring of righls,
but excluding immovable property, unless otherwise indicated in the bidding documen?s

22 Where applicable, special condifions of contract are also idid down o cover specific supplies,
services of works.

23 Wheté such special conditions of confract are in confiict with these general condifiohs, the
special conditions shall apply,

3. General

3.1 Unfess otherwise inclicated in the bidding documents, the purchaser shall not be lioble for any
expense inCurred. in the preparation and submission of g bid. Where applicable, @ hon-
refundable fee for documentis may be charged,

3.2 With certain excepfions, invitations to bid are only published in the Govemment Tender Bulletin,

The'Government Tender Bulletin may be obfained directly from the Government Printer, Privaite
Bag X85, Pretoric 0001, or accessed électronically from www.iteasury.dov.za,

4, Standards

4.1

The goods Suppiled shall conform to the standards mentioned in the bidding decuments and
specifictiions,

5; Use of canfract documents and information; inspection.

51

5.3

5.4

The supplier shall not, without the purchaser's prior written censent, disciose the condract, or dny
provision thereof, ar any specificafion, plan, drawing, pattemn, sample; or information fumished
by or on behalf of the purchaser in connection therewith, o any person other than & person
employed by the supplier in the petformance of the contract. Disclosure o any such employed
persan shall be made in confidénce and shall extend only so.far as may be necessary for the
purpases of such performance.

The supplier shall not, without the purchaser's priorwritten consenl, make use 6f any document
or informaticn menfioned in GCC clouse 5.1, except for pumposes of parorming The contract;

Any document, ofher than the confract iself, mentioned in GCC clause 5.1 shall rerncin the
wroperty of the purchaser-and shali-be refumed {all copies) 1o. the purchaser o complefion of
the supplier's performance.under the contract il so required by the purchaser.

The supplier shall permit the purchaser to inspect the sUppiier's records relating 1o the

performiance of the supplier and to Have them audited by auditors appointed by the purchaser,
itso requued by the purchdser.

é. Patent rights
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4.1

The supplier shallindemnily the purchaseragainst all third-party claims ofinfingement of palent,
trademark, orindusirial desigrifights arising from the use f thé goods or any part thereof by fhe
purchaser.

7. Performance Securlly.

7.

7.2

73

74

Within 30 {thirly) doys of receipt of the nofifica flon of contract award, the successful bidder shall
fumish 16 the purchaser the performance security of the amount specified in the SCC.

The préceeds of the performance securily shall be payable to the purchaser as compensafion
for any lass resulling from the supplier's failure to complete his obligations under the contraci.

The performance security shall be denominated in the curency of the confract or in'a freely
converfible cumency aceéptable fo the purchaser, andl shall be in one of the follewing forms:

a) abank guarantes or-an irevocable latter of credit issued by o repuiable bank located in
the purchaser’s-country or abroad,. acceptable 1o the purchaser; in the farm provided in
the bidding documents or another form acceptable to the purchaser: or

b} a cashier's or cerlified chegue.

The perfermance security will be discharged by the purchaser und returmed 1o the supplier not
later than 30 (thity} days following ihe date of completion of the supplier's performance
obligafions under the confract, including any warranty obligations, unless otherwise specified i
the SCC.

8. Inspections, tests and analyses

8.1

82

83

8.5

8.4

87

All pre-bidding testing will be for the account of the bidder,

Ifitis'a bid.condition that supplies fe be produced or services to be rendered should.otany stage’
during production or execution or on completion. be subject te inspection, the premises of the.
bidder or confracior shall be open, at allyeasonable hours, for inspection by a representative of
the Departmenit oran érganisation acting on behalf of the: Departrment,

If there are no inspection requirements indicated in the bidding docurnents and no menlicrn of
suchis made in the conlract, but during ihe confract period it is decided that inspections shatl
be carried out, the purchasershall Hself make the flecessary arangements, including payment
arrangements with the testing authoiily concemed,

if the inspections, tests and analyses referred fo in clauses 8.2 and 8.3 show the supplies fo be in
accordance with the contract requirements, the cost of the inspections, tests and analyses shall
be defraved by the purchaser.

Where the suppliey or services refenead o in clauses 8.2 and 8.3 do not comply with fhe confract
requirements, lirespeciive of whethersuch sUpplies orservices are accepted or not, the-costin
connection with these inspections, tests or andlyses shall be defrayed by the suppler,

Supplies and sarvices which arereferred ioin ¢lauses 8.7 and 8.3 and which do. net comply with

the confractrequirements may be rejected.

Any conliact supplies may on.or affer delivery be inspecied, tested or anclysed and may be
rejected if lound not fo comply with the requirements of thé conlract, Such rejected supplies
shiall be held at the cosi and risk of the supplier, who shall, when called upon, remove them
Immediately at his.own cost and forthwilh subsiitute them with supplies which do comply with
the requirements of the contract. Faifing such removal, frie rejected supplies shall be refurned al
the suppliers cost and risk. Shouid the supplier it 1o provide the substitute supplies forthwith, the
purchaser may, without giving the supplier further apportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expehse of the supplier.
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88  The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cdncel the
-contract on.acecount of-a breach of the conditions thereo!, or lo actin terms of Clouse 23 of the

GCC.
9. Packing
9.1 The supplier shall provide such packing of the goods as-is required 1o preverit their damage or

deteriorafion during transit fo their final déstination, as indicated in the contract. The packing
shall be sufficient to withstand, without iimitation, rough handling dunng transit-and -exposure fo.
exireme. femperatures, salt and precipitation during transit, and open sterage. Packing, case
size dnd weights shall fake into consideration, where appropriate, the remoteness of the goods’

finat destination and the absence of ieavy handiing facilifies at all points in transii,

g.2 The pdcking, marking, and documentafion within-and ouliside the packages shall comply stricily
with such special requirements. as shall be expressly: provided for in the contract, ncluding
additional requirements, if any, specified in the SCC, and in any ‘subseguent insiructions ordered
by the purchaser,

10. Delivery and documents

101 Delivery of the goods shall be made by the supplier in accordance with the terms specified in
fhe confract. The details of shipping and/or other documents to be furnished by the supplier are:
specified in the SCE.

102 Documents to be submitted by the supplier ars specified inthe SCC.
11. Insurance

1.1 The goods supplied under the contract shall be fully Insured, in a freely converlible curency,
against oss or damage incidental to manufacture or acquisition, transportation, storage and
delivery'in the.manner specified in the SCC,

12, Transpoertation

121 Should a price other than an all-inclusive delivered price be reduired, thisshall be specified in
the SCC.

13. Incidental Services

13.1  The suppher mc:y be required to provide any of dll of he following servides, including additionol
senvices (it any} specified in-the SCC:

{8) performance’ or supervision of on-sile’ assembly, and/or comimissioning of the supplied
goods;

{b) furnishing of t¢ols tequired for the assembly and/or maintenance of the supplied goods;

() fumishing of o delailed operations dnd mainienance manuai for each appropriate Lnit of
fhe suppled-goads;

(&) performance or supervision or mcinténance and/or regair of the: supplied goods, for o
period of fime agreed by the parlies, provided that this service shall not relieve the supplier
of any warranly obligations under this contract; and _

(e) training of the purchaser's personnel, ai thesupplier's plant and/or on-site, in assembly, start:
up, eperation, maintenance, and/or repair of the supplied goods.

13.2  Prices:chargedby the supprier for incidental services, if notincluded In the contract price for the
goods; shall be agreed uponin advance by the parties and shall not exceed the prevailing rates
charged to other parties by the:supplier for similor services.

14, Spare pars
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141

As specified In the SCC, the supplier miay be required fo provide any or ot of the following
nation perfeining 1o spare parts rmanutaciured or distibuted

materials, nofifications, and inforenadi

by the supplier _

{a) such spare paris as the purchaser may elect to purchase o the supplier, provided that
this election shall not relieve. the supplier of any wairanty obligafions under the confrack;
abhd

{b} in the event of termination of produciion of the spare parts:

(i) Advance nofification o the purchaser of the'pending termingtion, in sufficient time 1o
peimit the purchaser fo procure needed requirements; and

(i} following such termingtion, fumishing ‘ot no cost 1o the purchaser, the blueprins,
drawings, and specilicafions of the spare parts, if requested.

15; Warranty

5.1

152

15.5

The supplier warants fhaf the goods supplied under the contract dre new, unused, of the most

recent or current models, and thot they incorporate ail recent improvements in design .and

materials unless provided otherwise in the contracl. The supplier turfher warrants that all goods
supplied under this.confract shall have no.defect arising from desigh, materiails, or workmanship
{except when the design and/or raterial is required by the purchaser's specifications), or from

-any act or omission of the supplier, that may develop under normeal use of the supplied goods in

the condifions preveiing in the country of final destination,

This warranty shali remain valid for 12 (twelve) months affer the goods; or any porfion thereof, as
the case may be, have beer delivered o and.accepted at the fingl deslination indicated in
the contract, or for 18 (eighteen) monihs after the date of shipmen} from the port or place of
loading in the source country, whichever period concludes edirisr, unless specified otherwise in
the SCC.

The purchaser shall notify the supplier promptly, in wiiting, of any claims anising under -this
waerranty,

Upon receipt of such riotice, the Supplier shall, within the period specified in the SCCand with
all reasonable speed, repair or replace he defective goads or paris thereof, without cosis io
the purchaser,

IF the supplier, having been nofified, fails io remedy the defect(s) within Ihe period specified in
the SCC, the purcheser may proceed fo fake such remedial action os may be necessary, atthe.
supplier's risk and expense end without prejudice to any olher fights whiich the purchaser may
have against the supplier under he contract, '

14, Payment

16.1

162

163

16.4

The method and conditions of payment to.be made lo the supplier-under this confract shall be
specitied in the SCE. '

The:supplier shall furnish the purchaser with an invoice accompanied by a-copy of the delivery
note and upon fulfiiment of dny oiher obligafions stipulated in the Contraet,

Payments shall be made prompiiy by the purchaser, but In no-case tater than 30 {thirty}‘days
after submission of an invoice or claim by the supplier:

Paymeni will be made in Rand unless ofherwise stipulated in the sCC.

17. Prices

17.1

Prices.charged by the-supplier for goods delivered and services performed under the contract
shall not vary from the prices tendered by the supplier in his bid, with the exception of any price
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adjustments authorized in te SCC orin the purchdser’s regueést for bid validity exiension; as the
case may be.

18: Contract. Amendments

8.1 No variation in or modification of the.terms of the contract shal be made except by wiritien
amendment sighed by the parfies concerned.

19. Assignment

19.1  The supplier shall not assign, in whole or in part, its obligations to perform under the contract,
oxcept with-the purchaser's priof wittten consent.

20. Subcontracts

20,1 The supplier shiall notify the purchaser ih wrifing of alf subcontracts owarded under this confract
if-not already specmed in the bid. Such nolitication, in the original bid or later, shall not refieve
the supplier from any liability or obligation under the contract.

21. Delays in the supplier's pedormance

21.1  Delivery of the goods ond performence of services shall be made by the supplier in accordance
with the fimie scheduleprescribed by the purchaser in the contract,

21.2° I atany timie during the performance of the confract, the supplier or iis subconiractor{s} shiould
-encounter conditions impeding lirnely delivery of the goods and performance of sewvices, the
supplier shicall promptly notify the purchaser in writing of fhe tadt of the delay, its likely durationy
and s cause(s). As soon.as practicable after receipt of the supplier's nofice, the purchaser shall
evoluate the sitbalion ond moy at his or her discretion extend ihe supplier's fime for
performance, with or withdut the imposition of penaﬂies, in which case lhe extension shall be
rafified by the parties by amendment of coniract.

213 No provision in d contract shall be deemed fo prohibit the obtdining of supplies or services from
a nalienat depariment, provincial department, of a local authority.

214 Therighti is reserved o procure, outside of the contract, small quanfities of supplies; or to have
minet essential sevices executed if an emergency arises, or the supplier's point of supply is hot
situated al ar near the place where the supplies are required; or the supplier's services are not
readily available.

21.5  Except as provided under GGC Clause 25, a delay by the supplier in the performance of Iis
delivery obligafions.shall render the suppherllcnble to theimiposition of penalties, pursyanitis GEC
Clause 22, unless.an extension of fime is agreed upon pursuant to GEC Clause. 21.2 without the
application of penaliies.

216 Upon any delay beyond the delivery period in the case of a supplies confract, the purchaser
shall. without cancelling the coniract, be entitled.to purchase: supplies of a simitar quality and
up fo the same guantily in substitufion of the goods not supplied in conformity with the cantract
and to refum. any goods delivéred later al the supplier'siexpensé and risk, of fo. cancel the
confract and buy such goods as may bs required to complete the cornfrdet dnd, withiout
prejudice to his other rights, be entilled fo claim demages fromm the supplier,

22, Pendlties.

22 Subjectio GCC Clause 25, if the supplier. taits to deliver any or alt of thergoods or to perform the
services within the: period{s) specified in the contract, the purchaser shall, without prejudice to
its other remedies.under the conkract; deduct from the contract price..as-a penalfy, a sum
caicvlated on the delivered piice of the delayed goods or unperformed services, using the
curreni prime inferest rate, calculated for each day of the delay unli acludl delivery or
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performance. The purchaser may also consider termindtion of the confract puisuant fo GCC
Clause 23,

23, Terminafion for default

23,4

232

233

234

23.6

23.7

24, Antl-dumping and countervailing dufies and rights

The purchaser, without prejudice to any ofher remedy for breach of confract, by wiitten nolice
of default sent to the supplier, may ferminate this contract in whole 6r in part:

(&} if the supplter fails to deliver any or all of the goods within the period{s} specified in the
contraet. or within any extension thereol granted by the purchaser purstiant o GCC Clause
2.2

{b) if the supplier tdils 1o pefform dny other obligafion(s) under the contract; or _

fc] if the:supplier, in the judgment of fhe purchaser, has engaged in corrupt-or fraudulent
practices in comipeting for arin-executing the conlract.

In the ‘event the purchdser termindtes the confract in whole or in part, the purchaser may

procure, upon such terms and in such manner asit deems appropriate, goods, works or services

similar to those undelivered, and the supplier shall be liable fo.fhe purchaser forany excess cosfs
for such similar goods, works or services, However, Ihe supplier shall continue performance of the
Contract fo the extént not terminaled.

Where the purchaser ferminates the contract in whole or in part, the purchassr may decide fo
impose.a restiefion penalty on the supplier by prohibiting such supplier from doing busingss with
the public.sector for o periad not exceeding 10 years.

IF o purchaser intends imposing a restriction on a supplier. or any person associated with the
supplier, the supplier willbe aliowed & fime periad of not more than 14 {fourleen) days fo provide
reasons why the envisaged restriction should not be imposed. Shouid the supplier fail to respond
within the stipulated 14 [fourleen) days ihe purchaser moy regard the intended penally as not
objected against and may impose it on the supplier.

Any restriction imposed ot any person by the Accounting Officer/Authority will, ai the discretion
of ihe Accounting Officer/Authoiity, diso be applicable to any olher enterprise or any portner,

manager, director or other person who wholly or partly exercises or exercised-or may exercise

control over the enterprise of the first-menitionied person, and withwhich enferprise or person the
fist-merifioned person is or was, in the opinidn of the Accounling Officer/Authority, actively

associated,

It a restriction is imposed, the purchaser must, within § {five) working days of such imposifion,
furnish the National Treasury with the following information:

(i) the name and address of the supplier and/er persoh restricted by the purchaser;

(i) the date of commencement of the restiction;

(i)} the period of restriction; anid

{iv) the reasons forthe restriction.

These details wilt be loaded in tha Nationdt Treasury's central database of suppliers or persons
prohibited from doing business with the.public sector.

i'a court of law convicts a person of an offence aos contermplated in sechions 12 or 13 of the
Prevention and Combaling of Corupt Activities Aci-Act 12 of 2004, the court may also rule that
such persen's name be endorsed on the Register for Tender Defauliers, When o person's name:
has been endorsed on the Regisler, the person will be prohibited from-doing business with the
public secior for @ period of not less than five years.and not more than 10 years. The National
Treasury is empowered to deferming the periad of restriction, and each-case will be dedlt with:
on its own merils. According to section 32 of the Act the Register must be open 1o the. public.
The Register can be perused on the National Treasury website,
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24.1

When, after the date of bid, provisional payments are required, or onli-dumping. or
countervailing dufies are imposed, or fie amount-of a provisional payment or. anti-dumping or
countervaiing right is increased in respect of any'dumped or subsicised import, the Stale is not
liable for any amount so required or iniposed: of for the amourit of any sueh incregse. When,
after the soid date, such o provisional payment is no longer requiréd or any such anfi-durnping
or countervailing right is aboelished, or-where the amaeunt of such provisional. payment or any
such right Is reduced, any such favourable difference shall, on demand, be paid forihwith by
the contracior fo the Stale, or the Stale may deduct such amouris from moneys {if.any) Which
may olherwise be due 1o the coniractor in regard 1o supplies or services. which he or she
delivered or rendered, or is to.deliveror render in terms of the contiact or any other confract or
any other amount which may-be due o him orher. '

25, Force majeure

2501

25.2

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shiall not be liabld for
forfeiture of its performance secuity, damages, or-termination fer default if, and 1o the extent
that, his deiay in performance or other.failure to perform his obligations under the contract is the
resulf of an event of force majeure.

If-a force majeure situélion arses, the supplier shall notify the purchaser prompily, in writing, of
such condiition and the cause thereof, Unless otherwise directed by the purchaser in wilfing, the
supplier shall conlinue fo perform its obligations under the contract as for as is reascnably:
practical, and shall seek all reasoncble alternalive means for performance not prevented by
the force mojeure event, ' '

24, Terminqﬁ_on'for-inso[fe'ncy

26.1

The purchaser may at any fime terminate the canfract by giving written nofice to the supplier if
the supplier becomeas bankupt or otherwise insolvent. in this event, termination will be without
compensalion fo the supplier, provided that such termination will not prejudice or aftect any
right of action or remedy which has accrued or will. acerue thereatter to the purchaser. '

27. Settlement of Disputes

27.1

272

27.3

7.4

275

If any dispute.or difference of dny king whatsoever arises between the purchaser and the

suppiier in connhection with or arising out of the contract, the parties shall make. evary effort fo

resolve such dispute or difference amicably, by multual consuliation.

if, ofter 30 (thirty} days, the parties Have falted 1o resolve their dispute or difference by such
rmutual consulfation, then either the purchaser or the supplier may givenolice 1o the olher parfy
of his Intention to commenge with mediafion. No mediation inrespect of this matter may be
commenced unless such nofice is.given to the other party.

Should it not be possible to-seftie a dispute by means of mediation, it may be setiled in a South
African court of taw:

Mediation proceedings shall beconducied inaccordance with the rulesof procedure specified
in the SCC,

Notwithstanding any reference to mediation and/or court proceedings herein,

(a) the parties shall confinue to perform theéir respechive obligations under the: contract unless.
they otherwise agree: and '

(b) the purchaser shail pay the supplier any monies due 16 the supplier,

28. Limitation of Liability

284

Except in cases of criminal negligence or wilful misconduct, and in the case of infringement

pursugnt to Clause 6 '

{a) ihe supplier shall not be liable 1o the purchaser, whether in coniract, tort, or-otherwise; for
any indirect or consequential loss ordamage, loss of use, loss-of production, or loss of profits
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ot interest costs, provided that tis exclusion sholl not apply 16 any abligation &f the supplier
o pay pendifies and/or damages fo: the purchaser; and '

{b) the aggregale lialiity of the supplier 1o the purchaser, whether under the conltract, in fort
or'otherwise, shall not exceed the fotal contract price: provided that this imitafion sholl nol
apply to the. cost of repaiing or replacing defective equipment,

29. Goveming language

29.1  The coniract shall be wiitten in Eriglish,-All corespondence and other documents pertaining o

the contract that is exchanged by the parties shall olso bewiitten in English,
30. Applicable Law

30,1 The canfract shall be interpreted in aceordance wifiy South Affican laws, unless otherwise
specified in tha SCC.

31. Notlces

311 Every written acceptance of & bid shall be posfed io the supplier concerned by registered.or
cerfified mail, and ‘any other nofice to him shaill be posied by ordinary mail, 4o the, address
tumished in his bid or fo the address hofified later by him in writing: and such posting shall be
deemed1o be proper service of such notice.

312 The fime menliongd in the confrdct documenis for performing dny -act after such aforescid
nofice has been given, shall bé réckoned from the date of postirig of such no fice.

32. Taxes and Duties

320 Aforeign supplier shall be entirely responsible for all foxes, stamp. duties, ficence fees, and-clher
such levies imposed oulside the purchaser’s couniry.

322 Atlocal supplier shall be entirely responsible for all taxes; dufies, ficence fees, elc., incurred untl
delivery of the contracted goods to the purchaser,

323 No contract shall be concluded with any bidder whose tax matlers dre notin order. Prior fo the
-oward of a bid the Department must be in possession of. a tax clearance cerfificate submitted
by the bidder, This cerlificate musl be an ariginal issued by thé South African Revenue Services.

33. Nallondl Indtustrial Participation (NIP) Programme

331 The NIF Programme administered by the Department of Trade and Industry shall be.applicable
to all contracts that are subject to the NIP obligaiion..

34 Prohibition of Restrictive practices

341 In ferms of section 4 (1} {b} (i} of the Compefition Act, Act 89 of 1998, as amended, an
agreement belween or concerled practice by firms, or a decision by an associafion of firms, s
prohibited it it is between parties in a horizontal relationship ond if bidder(s) is/are or d
cantractor(s) was/wers involved in collusive bidding {or bid figging): '

342 I o bidder(s) or contractor{s}), based on reasonable grounds or evidende obldingd by the
purchaser. has/have engoged in the restrictive praciice referred to above; the purchaser may
refer the matter to the Competition Commission for investigaiion and possible imposition &f
administrative penallies as contemplated in the Compedition Act, Act 89 of 1998,

343 it abidder(s).or contractor(s) has/have beer found guilly by the Competition Commission of thé
resticlive pracfice referred 1o above, the purehaser may. in addifion and without prejudice to
any other remedy provided for; invalidate the bid(s} for such itemls) offered; and/or terriniate
the contract in whole or part, and/for restrict the bidder(s) or contractorfs) from coriduciing
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business with the pubiic seclor f_or a period noi exceeding 10 {len} vears and/or claim-damages
from the bidder{s} or contractor(s) concerned..
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Part 4: Price Schedule

T'E_ND'ER 211C/2020/27: PROVISION OF PROFESSIONAL SERWCES TO CONDUCT URBAN DEVE'LQ_F’M'ENT'
RESEARCH FOR THE CITY OF CAPE TOWN (CCT) FOR 5 YFARS - CONTRACT PERIOD: From date of
commencement for a period of 40 months,

Bid specifications may not make any refererice to any particular ffade mark, name; patent, design,
lype, specific: origin or producer, unless there is no' ciher sufficiently precise. or intelligible way of
describing the characteristies of the work, in which case such reference must be accompanied By the
words “or equivalent”,

JTENDERERS MUST NQTE THAT WHEREVER THIS DOCUMENT REFERS TO _ANY
PARTICULAR TRADE MARK, NAME, PATENT, DESIGN, TYPE, SPECIFIC ORIGIN
OR PRODUCER, SUCH REFERENCE SHALL BE DEEMED TO BE ACCOMPANIED
BY THE WORDS ‘OR EQUIVALENT”

PROFESSIONAL SERVICES TO CONDUCT URBAN DEVELOPMENT RESEARCH
FOR THE CITY OF CAPE TOWN FOR 5 YEARS

This tender is a-fixed rates fender and prices provided over a 5-yedr pefiod are fot subject to
adjusiment except as otherwise provided forin clause 17 of ihe Condifions of Confrac! and as
amplified in the:Special Condilions of Coniract.
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Pait B.2 - Feasiblity Stedfes

ITEM
NUMBER

UNIT GF

-[TEM DESCRIPTION MEASURE

Yeary Yaor2 Year3 Yeard Yeor §

SPECIALIS] RESEARCH SERVICES (URBAN
DEVELOPMENT}
Professional Services and Uban:
Developmeénl Research Servica

_ Activifies
 FEASIBILITY STUDIES
FEASIBILTY STUDY PLAMNING
Senior Specialisl

B2 Per how R 2 D00.00 R 2.090.00 R 2 247.00 R2 41500 B2 596,00

SPECIALIST RESEARCH SERVICES {URBAN
DEVELOPMENT)
Professional Services and Wban

8212 Develapimenl Rgseoreh Senvice
el Activitiss
F_EASFBILEIY STUDIES
FEASIBILITY STUDY PLANNMING
Specialis)

Per Hour R 157560 £ 184800 R176%00 R 1 902:00 R 204500

SPECIALIST RESEARCH SERVICES JURBAN
) DEVELOPMENT)
Professional Samvices and Uiban
Deveiopment Research Sevice
Aclivities
FEASIBILITY STUDIES
FEASIBILITY STUDY PLANNING
Frofassional

8213 Par haur R1GODO0. | Ri359.00 ? 145000 £1570.00 2.1 48000

SPECIALST RESEARCH SERVICES [URBAN

’ DIFVELOPMENT)
Profassiondd Services and Urban

B2.14 Developmerit Reséarch Service

A Aclivilias

~ FEASIBILIFY STUDIES

FEASBILITY STUDY PLANNING
Techrical Assistant

Par hour R 840.00 R 87800 R 94450 2101400 R 109000

SPECIALIST RESEARCH SERVICES [URBAN
DEVELOPAMENT} )
Professivrial Sanvices and Urban
Development Réseorch Senvice

B2.015 “Per haour R70C0.00 R73IZL0 - R78500 R 845.00 ‘R 908,00




Activities
 FEASIBINTY STUDIES
FEASIBILITY STUDY PLARNING

Projeci Monager

8206

SPECIALIST RESEARCH SERVICES {URBAMN

DEVELORMENT]

Prolastional Services and Uhian

Development Research Servide

Activifes
FEASIBIUTY STUDIES
FEASIBILITY STUDY PLAMMING

Froject Coosrdinglion

Per hour

R £10.00

Re&37 0D

R 48500

R737.00

R792.00

8292

SPECIALST RESEARCH SERVICES (URBAN
DEVELOPMENT)
‘Profgssional Servicés and Ubon
Developmant Resedreh Service
Acbvilies
. FEASIBILTY STOUDIES
FEASERILITY. STUDY.- DATA AND
INFORMATION PREPARATION AND
" COILLECTION
Sanior Speciglisi

Pet hour

R 185000

R 1'933.00

B2 07600

R 23400

R4 40200

B:2.2.2.

SPECIALIST RESEARCH SERVICES {URBAN
DEVELOPMENT)
Frofessicnal Sendces and Urbon
Developmeni Research Senvice

Activiies
. FEASIBLTY STUDIES
FEASIBILITY STUDY DATA AND
INFORMATI_ON PREPARATION AMD
COLLECTION '
Speciaisf

Pear houws -

R 528.00

R 159750

R171700

R 1'845.00

R1 93400

8223

SPECIALIST RESEARCH $ERVICES (URBAN
DEVELORPMENT)
Professional Services and Utban
Developmend Research Service
Activities
FEASIBILITY-STUDIES
FEASIBLLITY STUDY-DATA AND
INFORMATION PREPARATION AND

Pear hout

R { 25000

R 306,00

R 140400

R 151000

R 1 2300
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COLLECTION
Prolessional

8224

SPECIALIST RESEARCH SERVICES (URBAN

DEYELOPMENT}
Professional Sevices.and Uriban
Davelopment Research Sevice

Activities
FEASIBILITY STURIES
FEASIBILITY STURY DATA AND
INFORMATOM, PREPARATION AND
 COUECTION
Taihnical Assistant

Par hou?

R 1 037.00

R 108400

R116560

R 252,00

B 34400

B.2.2.5

SPECIALIST RESEARCH SERVICES {{IRBAN
DEVELGPMENT) )
Frofesstonal Sandces and Urban
Developmen! Reseaich Senvice
Activifigs
FEASIBILITY STUDIES
. FEASIBILTY STUDY PATA AND
INFORMAHOM FREPARATION AMD
COLLECTION -
Prolect Manaqsr:

Per howr

R700.00

R 732.00°

R 78400

R 84500

R 50%.00

B22.4

‘SPECIALIST RESEARCH:SERVICES [URBAN.
BEYELOPMENT)
Professional Services and Urban
Developmeni Research Jervice
Activikes
FEASIBILITY STUDNES
FEASIBILTY STUDHY DATA AND
IMFORBMATION PREPARATION AN
' COLLECTON
Projscl CHordindtion

Rer hour

R410.00

B S37.00

R-485.00

R737.60

i 792.00

8:2.4.1

SPECIALIST RESEARCH SERVICES {LRBAN-

) DEVELOPMENT)
‘Professional Services and Uban
Development Reseorch Service

Achivities
FEASIBILITY STUIHES
FEASIBILITY AMALYSIS

" SeRior Specialisl

Per houwr

£1.82000

R 502,00

R2 34500

R2.198.00

7236300




8232

© SPECIALIST RESEARCH SERVICES {URBAR
' DEVELQPMENT)
Professional Services and Uiborn
Developmen! Research Service
- L Aclivilies
. FEASIBILITY STUDIES
FEASIBITY ANALYSIS
Speciohsl

Par hour

R 1 760.00

R1.772.00

R121003

R2053.00

R27207.00

87233

SPECIAUST RESEARCH SERVICES (URBAN
PEVELOPMERMT]
Piofesiianaf Services and Urkan
Davelopmend Resedrch Service

. Activifias
 FEASIBILITY. STUDRIES:
FEASIBILITY ANALYSIS
Professiondl

Perhour

125000

R 1 30800

R} 404.00:

‘R15000

R 623,00

B.234

SPECIALIST RESEARCH SERVICES {URBAN
DEVELOPMENT)
Professionol Services and Uban
Development Resgarch Sevice.

o Aclivifies
FE#\SI'B!LI_I_Y STUIES
FEASIBILITY ANALYSIS
Techricul Assistan!

Per houe

R-840.00

R 87800

R94400

R101400

R 090,00

B.2.3:5

SPECIALIST RESEARCH SERVICES {URBAN
" DEVELOPMENT]
Piofessicrial Services and Uibah
Develepment Reseorch Senice
Achvifies-
FEASIBILITY STUDIES
FEASIBILITY AMALYSHS
Project Monager

Per hour

R 700.00

R 73200

R786.00.

R-845.00

R90I.00

B8:2.3.5

SPECIALIST RESEARCH 3ERVICES {URBAN
DEVELOPMENT)Pratgssional Services and
Urban Devilapmen! Research Sendce
AcliviliesFEASIBILITY STUDIESFEASIZILITY.
ANALYSISProject Coordinalfiorn

Per hour

R 41000

R 637.00

R 68500

R 73700,

R 792.00.

B.2:4.1

SPECIALIST RESEARCHSERVICES (URBAN.
DEVELOPMENT) '

Prolessiono) Senvices and Uibdan

Par lior

Rt 83000

R 190200

R 204500

R2198.00

R 236300




Developmant Research Service
Achivilias.
FEASIBILITY STUDIES,
REFORT On FEASIBILITY STUDY
Serior Speciofst

8242

SPECIALIST RESEARCIHM SERVICES {URBAN
“DEVELOPMENT)
Professional Setvices and birban
Bevelopmenl Research Sérvice

.. Aclivilies
FEASIBILITY STUDIES:
REPORT QM FEASIBILITY STUDY
Specidlist

Per howr

R 57500

R 1 44400

R 176900

R1:902.00

R2045.00

6,2:4.3

SPECIALST RESEARCH SERVICES [URBAN
DEVELOPMENT)
Professionel Services.and Uiban
Developmen Research Sarvice
~ Achivities
FEASIBILITY STUDIES
REPCRT'ON FEASIBILITY STUDY
Professiang)

Per howr

R [ 30000

R 355,00

R 1 #6000

157000

R 1 68B.0C.

B2Ad

SPECIALIST RESEARCH SERVICES (URBAN

DEVECOPMERT)
Professionial Servigés.and Urban
Deviopment Research Service

Activilies
_ FEASIBILITY STUDIES
REPORT O FEASIBILITY STUDY.
"~ Technical Assislont

Par hour

RE43D0)

REPE00

Red4.00-

RTOT400

R 1:070.00-

BI4S

“SPECIALIST RESEARCH SERVICES [URRAN

DEVELOPMENT] ]
Professtonal Semvices and Urban
Development Resgaich Service

Activities
FEASIBILTYSTUDIES
REPORT ON FEASIBILIFY STUDY
Provect Mangoer

Per hour

R700.00

R73200

R 784100

R 345.00:

R %059.00

B.24.6

SPECIALIST RESEARCH SERVICES [URBAN
 DEVELOPMENT]
Frofessional Serviges onid Mrbarn

Perfiour |

R 61050

RA37.00

"R'485,00

R 737.00

R 79200
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Development Reseorch Sevice
Aclvilies
 FEASIBILTY-STUDIES
REPORT O FEASIBILITY STHRY
Pegjecl. Coordinalion

B2.5.}

SPECIALIST RESEARCH SERWVICES {URBAN
_ DEVELGPMENT) _
Professional Services and Uiban
Development Rasearch Service
Activilios
_ FEASIBILITY- STUDIES
LESSONS LEARNT OF FEASIBILITY STUDY
Senigr Spediglst

Parhour,

B E 82000,

R 190200

R 204500

R219800

£ 7 353.00

g.252

SPEGIALST RESEARCH SERVICES {URBAN
DEVELOPMENT}
Professional Services and Urban
Developrient Research Sewvice
- Achivilies
FEASIBILITY STUDIES
LESSOMS LEARNT OF FEASIBILITY SIUDY
Specialist

Perhour

R 1700.00

R1777:00

191000

R 203300

R 2 20700

B2.53.

SPECIALIST RESEARCH SERVICES (URBAN
" DEVELOPMENT)
Protessional Services did Urban
Daveloprnent Research Savice
CActivities
_ FE;_'\SIB]"LIT‘( STUDIES
LESSONS LEARNT OF FEASIBILIY STUDY
Professional

Per howr

R 130000

R 1235200

B 1440000

R 157000

=1 4E8.00

B:2.5.4

SPECIALIST RESEARCH SERVIGES [URBAN
DEVELOPMENT]
Professlonnl Services ond Wibon
Deyelopment Reseorch Service
. Achvilies
FEASIBILITY STUDIES
LESSONS.LEARNT GF FEASIBILTY STUDY

Technico Assistont :

Per hour

R 84D.00

R 878.00

R 94400

R1G1400

R 1107000

B.2.5,5

SPECIALIST RESEARCH SERVICES (URBAN
_ OEVELOPMENT)
Profsssional Sendces-and Uiban

Perhour

R 700:00

R 3200

R 784,00

R 34500
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Devéloarent Research Sevice
o Activilies )
... EEASIBILAY STUDIES .
LESSONS LEARNT OF FEASIBLLAY STUDY
Projecl Monnger

BS54

SPECIALIST RESEARCH SERVICES (URBAN
~ DEVELOPMENT}
Professionat:Servces and tiban
Developmen Research Serdcé
Activities
~ FEASIBILITY STUBIES-
LESS OIS LEARNT OF FEASIBILITY STUDYY:
Frofect Cotrdinalion

Per héur

R410.00

R 83700

R 485.00

®R7I700

R 792,00

82.6.)

SPECIALST RESEARCH SERVICES {URBAN
_ DEVELOPMENT,
Frofessional Services ond Urban
Developrnent Research §ervice
Aclivilies
FEASIBILITY-STUDIES.
FEASIBILITT ADVICE AND TRAINING
Senior Speclolist

Fer hour

%1 82000

R 1S0200

R204500.

R 219800

R2363.00

BR.6.2

SPECIALIST RESEARCH SERVICES {URRBAN
DEVELQPMENT}
Professiencl Services and trban
Davelopmen] Resewreh Service
Activities

FEASIBILITY STUCHES _
FEASIBILITY ADVICE AMD TRAIMING
Specialist -

Perhour

" | 57500

R.Y 646100

R 1 76%:00.

R }TF0200

R 284500

5243

SPECIALIST RESEARCH SERVICES {URBAN
_ DEVELOPMENT)
Protessional Services and ban
Davelopmenl Research Senvice

Activilies
FEASIBILTY STUDIES
FEASBILITY ADVICE AMND TRAINING
Prefassional

Per howr

R 1 300.00

® 1 359.00

R 46000

R1 57000

R 1468800

B354

SPECIALIST RESEARCH-SERVICES [URBAN
DEVELQPMENT) )
Prolessiono) Sevices and Wban

Par Hour

R 84000

R 878.00

R.544.00

R 101400

R 1 070.00
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Developmen! Besearch Senvice
) Activities
FEASIBIUTY-STUDIES
FLASIBILITY. ARVICE AND TRAINIMNG
Tachilcol Assislant

SPECIALIST RESEARCH SERVICES [URBAN
DEVELOPMENT]
Professional Sendoes and Urbon
DevelopmentResaarch Senice

BI85 ‘Activilies Pt Bour R 70000 R 73200 R-784,00 R-845.00 R509.00
FEASIBILITY STUDIES
FEASIBELITY ADVICE AND TRAIMING
‘Project Mangger
SPECIALIST RESEARCH SERVICES {URBAM
DEVELOPMENT}
Professional $ervices and Urban
B26 De"e'c"?me;érhﬁfzf"c” Service Perhour | R616.00 R 637.00 R 485,00 R 737,00 R 72.00
FEASIEILITY STUDIES
FEASIBILITY ADVICE AND TRAUNG
Projact Cgardinafion
Pait B.3 - Cost Benefit Analysis
ITEM - - UNITOF - - - _
NUMEER ITEM DESCRIPTION MEASURE _ Year ] Year 2 Yeor3 Yeard Yeurs
SPECIALST RESEARCH SERVICES [URBAN '
DEVELORMENT]
Brofassional Services gnd Urbaf
BA11 De"e’cpmi‘gﬁ;ﬁi’_’“h yervice Perhour | R 200000 R 209000 R2 247.00 R2 4500 R % 596.00
COSTBENEFTT ANALYSIS

£ OSTRENEFT ANALYSIS PLANNING
Senior Specialist
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8312

SPECIALISTRESEARCH SERVICES [URBAN.
_ 'DEVELOPMENT]
‘Profassionat Services-and Utban
Developrnent Research Service:

Activitias
CO¥ST BENERT AMALYSIS
(COST BENEFR ANALYSIS PLANNING
Specicisi

Par houe

R 1 57500

R144800

R\ 76510

R 190200

204500

B.3.1.3

SPECIALIST RESEARCH SERVICES {IIRBAN

DEVELOPMENT)
Professional Services and Urban
Development Research Sarvice

] Achivities
COST BEMNEFIT ANALYSIS
COST BENERT ANALYSS PLANNING
__ Professicnal

Perhour

R 1100:00

R 115000

| 23600

R1 328,00

Rl 42800

B3.1.4

SPECIALIST RESEARCH SERVICES (URBAN
DEVELDPMENT)
Ptofassiondl Sandces and trhan
Developmenl Resaarch Sevice

Achivities '
COST-BENERT AMALYSHS
COST BENEFT AMALYSIS PLANNING.
Technicg! Asislonf

Par hor.

R 840.00

R 87300

R 944,00

R1O14.00

R 070400

BA.15

SPECIALISTRESEARCH SERVIGES {URBAN
DEVELOPMENT)
Professional Services and Uiaon
Developmérd Research Service
Achvies
COST BENEAT ANALYS!S
COST BEMEFT ANALYSES PLANMING

__Froject Managei

Fer howr

B T00.00

R732.

R 786 00

R 845.00

R¥0%.50

B304

SPECIALIST RESFARGH SERVICES (URBAN
. DEVELOPMENT}
Frofessiondl Services ond Urban
Oevelopment Research Service
Attivilies
COST BENEFIT ANALYSIS
COST BENEFT ANALYSIS PLANNING
Proiec! Coorginalion

Per hour

R 61000

R &37.00

-R-685.00

R737.00

R 79200
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B.32.1

SPECIALIST RESFARCH SERVICES {URBARN
DEVELOPMcNT}
Pralessional Services and Utbiar
Deveiopmen! Resgarch Service
Aclivities
COST BEMEFT ANALYSS
CXO5T BENERT AMALYSES DIATA AND
INFORMATION COLLECTION

Senior Specidlist

Per hour

R 1 820,00

RE90200

R2045.00

R2198.00

R236300

B3.22

SPECIALIST. RESEARCH SERVICES [URBAN

DEVELOPMENT)
Professional Senicesand Uroan
Devcfopmeni Research Semvice

Activities
COST BENERT ANALYSIS
GOST BENEFIT ANALYSIS DATA AND
INFORMATIOM COLLECTION
Specialist

Perf hour

R | 575.00

R 1-64500

R 1769.00

R $02.00

R 2 045.00

B323

SPECIALIST RESEARCH SERVICES {URBAN
DEVELOPMENT}
Pioféssional Sefices.ond trban
Development Researct Service
Activilios
COSTBENERT ANALYSIS
COSTBENERT ANALYSS OATA AND
MFORMATION COLLECTION
Professianal

Perhour

R 1722500

R) 280,00

R 137600

R1479.06

71.580.00

8324

SPECIALST RESEARCH SERVICES. {URBAM
BEVELOFMENT)
Protessiondl Semvices and Uibon
Davelopment Research Service
“Adhvilies
GOST BENEFIT ANALYSIS
COST BENERIT AMALTSIS DATA AND
INFORMATION COLLECTION
Techricol Assistant

Perhour.

R 1037.00

R I 084,00

R 116500

R 25200

R 138400

SPECIALIST RESEARCH SERVICES [URBAN

DEVELOPMENI]ProFessnor\OI Services.
ond Urbon Develgpment Résearch
-Service AclviliesCOST BENERT

Parhayr

R 70000

R 73260

R78600

R 84500

R 202,00
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ANALYSISCOST BENERT ANALYSIS DATA.
AND INFORMATION COLLECTIONProjeé
wMemnager

8324

SPECIALIST RESEARCH SERVICES [URBAN.
GEVELOPMENT]

Professional Services and Urban
Develbpment Research Servica
Actlvities
COST BENEFIT AMALYSIS
COST BEMEAT ANALYSIS DATA AMND
INFORMATION COLWECTIORN
Prejec] Codrdination

fer hour

R&10.00

R-637.00

R 48500

R 737.00

R792:00.

8,33

| SRECIALIST RESEARCH SERVICRS {URBAN
DEVELOPMENI}
Professional Services and-Uiban
Gevelopmenl Resecrch Sepvice:
Aclivities
COSTBENEFT ANALYSIS.
COMDUCT COSTBERERT ANALYSIS
‘Senict Specialist

Par nour

f2000.00

R2090.00

R 2247.00

R2Z4i500

R 259600

8337

SPECIALIST RESEARCH SERVICES [URBAN
- DEVELOPMENT)
Professional Sevices and Urbon
Development Reseorch Sendee
 Acliviies
COLT BENEFT ANALYSIS
CONDUCT COST BEMEFT ANALYSIS
Specioisl

Parno ur

R 1700.00

R1777.00

R 81000

R 205300

R 320700

8323

SPECIALIST RESEARCH SERVICES-(URBAN
DEVELOPMENT)
Professional Services-and Winan
Development Research Senvice
Actvilies
COSLBENEFAT ANALYSIS
CONDUCT COST BENEFIT- ANALYSIS
__ Professional

Per hayr

8.3.3.4

O DEVELOPMENT)
Professionaol Services and Urtban
Developmen! Research Service

_SPECIALIST RESEARCH SERVICES (URBAN |

Per hour

R 10000

R1150.00

R 123600

R 84000

R 132000

R 498.00

REON400

R 1 090.00
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Aclivilies
COST BENERT ANALYSIS
CONDUCT GOST-BENERT ANALYSIS
Techrical Assistan!

B3.3.5

SPEGIALIST RESEARCH SERVICES [LRBAN
DEVELQPMENT)
Frofessional Services and Urhan
vavelopment Research Sevire

‘Activilies )
COST BENEFIT AMALYSIS
CONDUCT COST BENEFIT ANALYS!S
Pioject Monager

Per hotir

R 70000

R.732.00

R 78600

R84500

RO0R.00

8334,

SPECIALIST RESEARCH SERVICES {LIRBAM
CREVELOPMENT]
Professional $ervices-and Urban
Develcpmenl Research Service
“Aclivities
COST BENERT ANALYSIS
CONDUCT COST BENEFIT ANALYSIS
Projec] Conrdination

Par Hour

R 61000

R 637,00

R 68500

R 73700

R79200

B4l

- SPECIALIST RESEARCH SERVICES [URBAN

DEVELOPMENT]
Frofesiional Services and.ban
Development Research Senvice

‘Activiffes
COST BENEFIT ANALYSIS
PREPARE AND FINALISE REPORT ON
COST SENEFT ANALYSIS.
Senior Specialisi’

Pef hout

R 1 820,00

R 902:00

B2 04500

R2198.00

R 2-363.00

£:3.4.2

-SRECIAUST RESEARCH SERVICES (URRAN

DEVELOPMENT}
Professional Services and Uibiar,
Development-Resénrch Service.

Aglivilies '
COSTBENEFIT ANALYSIS
PREPARE AND FINALISE REPORT GM
COST BEMERT ANALYSIS
Specidlist

- Perhowr

R1600.00

Rl 472200

RYFP700

R} 93200

R2077.00

B.3.43

SPECIALST RESEARCH SERVICES {URBAN:

Per 1o

R 1393.00.

R 1 497.00

R 1 610,00

R} 731.00

DEVELQPMENT)

R 133300

43




Profesiichal Services and Utben
Davelcrment Research Sepvice
C Achivittes
LOST BENERT ANALYSIS
PREPARE AMD FINALISE REPGRT ON
(COST BEMEFIT AMALYSIS
Professional

B.3.44-

| SPECIALIST RESEARCH SERVECE_S {URBAM

DEVELOPMENT)
Professional Sarvices and Uilian
Developmenl Research Sarvice

~ Achvikies
COST BENERT ANALYSIS:
PREPARE AND FINALISE REPORT Oy
COST BENEFIT AMALYSIS
Teehnigal Assistant

Parhour .

& 840.00

R 678.00

R 94400

R1014.00

R 1 070.00

B34S

SPECIALIST RESEARCH SERVICES JURBAN
DEVELOPMENT}
Professional Services and Urban
Developmenl Research Service
. Acimvilies
COST BEMERT ANALYSIS
PREPARE AND FIMALISE REPORT OM
COSTSENERT-ANALYSIS,
_Project Monoger

Per hour

R 700,00

R 73200

R 784.00

R 84500

L3468

SPECIALIST RESEARTH SERVICES (URBAN
~ DEVELQPMENT)
Professional Services and Urban
Davelopmant Research Sarvice
~ Aclivities
COST BEMEFI ANALYSIS
PREPARE AND FINALISE REPORT.ON
COST BENEFIT AMALYSIS,
Project Coordinalion

Per frout

R 610,00

R §37.00

R &85.00

R 737.00

R 792.00

B350

{GREAN

SPECIALIST RESEARCH SERVIC
DEVELOPMENT)
Frofassiona Services and Urban
Developmeni Research Service
Achvilies
- COSTBENERT ANALYSIS

‘Per hout

1 82000

R +902.0D

R 2 045.00

R 2 196,00

R 235300
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LESSONS LEARNY OF COST BENEFIT
_ ANALYSES
Senior Specialist

83492

SPECIALIST RESEARCH SERVICES [URBAN
DEVELOPMENT)

Professional Servicas-ond Utbon

Developmen! Research Sevice
) Activifies

- COST BENEHT ANALYSIS
LESSONS LEARNT OF COST BENERT

ABRIALYSIS
Specialisf

e hovr

& 1 575.00

R1 64600

R I 749:00

190200

8 204500

8353

SPECIAUST RESEARCH SERVICES {URBAN
DEVELOPMENT)
Prolessiongl Serdcés and Urbion
Development Resenrch Sarvice
Aclvifes
COST BENEFIT ANALYSIS.
LESSONS LEARN[ OF COST BENEAT
AMALYSIS
Profassiond

Per hour

R 133300

R 139300

R 1-497.00

R 141000

R 173100

B.3.5.4

SPECIALIST RESEARC H SERVICES [URBAN
DEVELOPMENY
Professionol Sendces.and Uban
Development Resedich Sernvice

‘Acliviiies
COST BEMEFT AMALYSIS
LESSONS LEARNT OF COST BENERE
ANALYSIS
Technicol Assislon

Per hour

R.84TE0

R 87800

R 94400

R 101400

8109060

BA3SS

SPECIALIST RESEARCH SERVICES [URBAN
"DEVELQPMENT]
Professioniol Services and Lirbon
UevelopmentResearch Senvice

) Activifies.
| COSTBENEFIT ANALYSIS
LESSQINS LEARNT OF COST BENEAT
ANALYSIS '
Projec) Manoger

Pei b

R 700,00

R732.00

R 786.00

R 84500

R9O%.00
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B3.5.4

SPECIALST RESEARCH SERVICES. {URBAN

DEVELOPMENT}
Prafessional Services ond Wban
Daveigpment Retedrch Seivice:

Aclivilies
. COST BEMEFT ANALYSIS
LESSOMS LEARNT-OF COST BENEFT
ANALYSIS
Project Coordinalion

2ar howr

R 610,00

R-$637.00

R 485:00

R.737.00

RIF2L0

B4

SPECIALIST RESEARCH SERVICES (URBAN
» DEVELOPMENT) '
ProfessionialServicey and Utbon
Development Research Ssivice

Activitios
) COST BENERT AMALYSIS
COSTBENEFT ANALYSIS ADMICE AND
TRAINING '
Senigr Specinlist

Fer hour

R:2 300.L0

R 209000

R 2 247.00

R 241500

R2 576,00

8367

SPECIALIST RESEARCH SERVICES (URGAM |

~ DEVELOPMENMT}.

Professional Senvices and Uiban

Davelopmerd Research Service
Aclivities

COST BENEFT ANALYSIS |
COST BEMEFT AMALYSIS ADVICE ANDY

TRAINING
Sadiolist

‘Per hour

R 1 57500

B 1 44400

176900

R19G200

R2045.00

B.3.4.3

SPECIALST RESEARCH SERVICES (URBAN
~ DEVELOPMENT]
Frofessional Services and Ursan
Degvelopmant Resaarch Service
Achhvilies .
~ GOST DENEFIT ANALYSIS
COSTBENEFT AMALYSIS ADVICE AND
TRAIMISIG
Profassional

Per haur

R1105,00

R 15000

R 23460

R-1 32800

R 42800

8.3.4.4

SPECIALIST RESEARCH SERVICES {URBAN
‘DEVELOPMENT]
Prolassional Services and Urban
Development Reseorch. Service

Per hour

RV 037,00

&1 084,00

R 118500

R} 252.00

R 1 34600
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Activies
GOSTBENEAT ANALYSIS:
LT BENERT ANALYSIS ADVICE AnD
TRAINNG
Technicol dssislan!

B.3.5.5

SPECIALIST RESEARCH SERVICES [URBAN'

DEVELOPMENT)
Professionad Senvices and Urban
Developmenl Research Serice

 Achvitiés
_ COSTRENERT ANALYSS.

COST BENEFT ANALYSIS ADVICE AND
IRAINING
Brojec] Manager

Per how

R 260.00

R 732:00

£ 786,00

R 84500

R 909,60

8344

SPECIALIST RESEARCH SERVICES {URBAR
" 'DEVELOPMENT}

Profedsiond Seivices and Urbary

Cevelopmoent Resecrch Sorvige
Activifies.

COST BEMERT ANALYSIS
COST BENEFT ANALYSS ADVICE AND
TRAINING
Profert Coordinglion

Par hour

R&1000

R637.00

R 48500

‘RIIT00

R 792.6G
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Pricing Instructions:

51

5.2,

53

5.4

8.5

8.6

57

58

State the rdies and prices’in Rand unless insfrucied otherwise in the fender conditions.

Include in the rates, prices, and thé lendsred total of the prices {if any) all duties, faxes (except
Valle Added Tax [VAT). and other fevies payable by the successiul tenderer, such dufies, taxes
and levies being those opplicable 14'days before the closing fime stated In-the General Tetder
infermation.

All prices fendered must include all expenses; disbuisements drid costs {e.g. iranspor,.
accemmodation efc.} thai may beréquired for the execution of fhe tenderer’s obligalions in
ferms-of the Confract, and shall cover the cost of all géneral risks, licbilifies dnd obligations set
forth or impliedin the Conlract as well as overhedd charges and profit {in the event that the
tenderis successful). All prices fendered will be findl ard binding.

All prices shall be tendsred in accordance with the. units specified in this schedule.

Where a value is.given in the Quanlity column, o Rate and-Price (the product of the Quanfity”
and Rate} Is required to beinserted in the relevant columins,

The successful tenderer is required to petform all tasks listed against eachitem. The tenderer must
therefore tender prices/rates on allitems asper the'section in the Price Schadule. Anttem against’
which no rate is/are entered, or if- anything olher ihan a rate or o nil rdte (for example, azero, a
dash or the word “included” or ubbreviatons thereof) Is entered against an Bem, it will also be
regarded as a nil rate having been entered against that ttem, Le. thot there is né charge for that
item. The Tenderer may be requested to clarify nil rates, or items regarded as having nll rates;
and the Employer may alse perform a risk analysis with regard fe the reasonableness of such
rates,

Pravide fixed rales and prices for the duration of the condract that dre nod subject te adusiment
except as otherwise provided forin clause 17 of the Cohdifions of Canfract dnd as ampiified in
the Special Condifions of Confract.

Part A Professional Levels refer as follows:

Junior Professional: | to 4 years' experience; not incumbent fo superviseflead teams

Mid-level Professional: 5109 years' experience; supervises people or lead teams

Senior Professional: 10 yeors+ experience; leads teams, unit or department

Specialist Frofassiopal: focus primarfly on the application of a particulor body of speciolised
knowledge essenfial to the effective delivery of government’s role, or on the provision of
technical, specialist, professional or skategic advice which Informs. stategies, plans, decisions
and outcomes. Examples -of specialist may include (but not limited 1o} Transport engineers,
spaficl expert, data scientist elc.

Part 8 Professional Levels rafer as follow;
Senior Speciafist: 10 years + experience as a specialst and feam leader experence. The
Specialist focuses primarilly on ithe application of a parficular body of specialised knowledge
essenlial to the effeclive delivery of govemment's role. or on the provision of fechrical,
specmhst professional or strategic advice which informs shategies, plans, decisions and
oulcomes, Examples of specialist may include (but not fimited to) transport ‘engineers, spaticl
expert, dala sciendist etc,

Speciafist: less than 10 yeors experience as a specidlist as defined above:

Frofesslonali 2 to 9 years' experience post o terfiory quc:firlcofson Moy of may not supervise/lead
teams

Technical Assistant; ensures that techrical.and administrafive. tasks are completed in a timely
manner fosuppart the fechnical personnel in the delivery of the specmc piece of work or project
Project Manager: a protessiondl in the field of proj ctmcmoge ant. Project managers have they
responsibility of the planning; procurement and execution of a Qroieci in any underfaking that
has a defined scope, defined starf and a defined finish; regardiess of indusiry
Project Coordinaior: work under a project. manager and helip ensure profectsare.completed on
time dnd within budget,




59

540

50

512

513

5.4

The successtul tenderer isrequired to perform all tasks listed dgainst achitem, The fenderer must
therefore, lender prices/rates on_all items as per the secfion in the Price Schedule, An ifem
against which no rate (or rates, in the case of rate categories If provided) is/are enfered, or if
anything other than a rete or a nil rale (for example, azero, a dash or the weord “included” or
abbreviations thereof) is entered against an item, it will also be evaluated as o nit rate having
been entered against that item, i.e. that there is no charge for that item.

Provide fixed refes and prices for the-durdifion of the contract that are notsubiject fo adjustment
excapt as otherwise provided for iri clause 17 ofthe Cendilions of Contract and as amplified in
the Special Gonditions of Confract:

As per Cost Containment regulations, Teriderers that are suceessful in the funclionality scoring
phase would berequired, upon request from fhe CCT, to provide a cost break-down per service
item particularly with respect to such service items whete dn “al-inciusive” costing is required.
Service Providers will not be allowed fo include a calegory for “confingencies” in their cost
break-down.

This tender is comprised of two parls, Part'A and Part B. Parl A coniains.primary ‘and secondary

research services calegories - and Pdrt B which confains 4 categories of Specialised Research
Services, notably: Menitoring & Evaluation, Feasibility Stucly, Cost Benefit Analysis, and Modelling.
To be responsive, Tenderers must either complete fully Part A and/or complete fully at least one
of the categories in Fart 8. FAILURE TO. DO SO MAY RESULT IN THE TENDER NOT BEING FURTHER'
CONSIDERED:.

Prices for all items in the tender must be completed and quoted for all five yeas.. Failure to do
so may resultin the tender not being considered furiher,

itis'the intention of the Cily of Cape Town to dward the ténder fo a pane of service providers.
who will be utiised as and when required. Whenever the City identifies a project to be
execufed alt the

service providersin the panel will be invited to submit bids and will be evaluated according to
the evaluatien criteria Bréscribed in sach invitation,

Itis.the intention of the Cily of Cdpe Town to.run this tender subject o Secfion 33 of The Local
Goyemmen! Municipal Finance Management Acl 54 of 2003 whereby. this fender will impose
finaincial obligations on the.City for a petiod:lohger than the three {3) financial years. The tender
period is inifially valid for the 3-years, thereatter ihe additional 2-years thal is addressed in this
tender document is subjectta City of Cape Town's Council dppraval via the Section 33 process:
In the absence of an approved Section 33 process, the confract period will revert to o 3-year
controch
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Part 5: Specifications

Bid specificalions moy not make any reference to any parficular frade mark, ndme, patent; design,
type, specific ongin of producer, unléss there is no other sufficiently precise orinjeligible way of
describing the charactefistics of e work, in which case such reference miust be accompanied by the
words "or equivalen”.

TENDERERS MUST NOTE THAT WHEREVER THIS DOCUMENT REFERS TO ANY
PARTICULAR TRADE MARK, NAME, PATENT, DESIGN, TYPE, SPECIFIC ORIGIN
OR PRODUCER, SUCH REFERENCE SHALL BE DEEMED TO BE ACCOMPANIED
BY THE WORDS ‘OR EQUIVALENT"

13.1  Background

The Cily of Cape Town's {CCT} overdll long term objeclives are for Cape Town 1o develop ihe quality’
of life &f its residents to i improve; fo.provide high quality and cost effective services dnd fo ofall times
be dan efficient, effective, caring ond well run municipality.

One of the key plans which the CCT uses to guide its S-year planning is the CCT (CCT) Integrated
Davelopment Plan {IDP}. The current Term of Office Five Year integrated Development Plan for the
period 20172022 is available i hitpy//www.capetowri.gov.za/FamilyB20and%20home/ieet-the-
Cily/our-vision-for-the-citv/capedowns-integrated- dévelopment-plan, A hew IDP will be prepared jor
the City for the period 2022 ~ 2027 after the. next Local Government elechons cxpecled fo be heldin
2021,

This plan includes key guiding principles: of Resilence, Sustainability, Transformation of fhe buift
environment through transit-oriented development (TOD), Goveriidnce reform, Customer-centricity,
Transversal Approdch.

The DP identifies a set of prioiilies that focus the CCT's programmes and projects through the following
Strategic Focus Areds (SFA):

‘an Oppartunity:City;

a:Safe City; '

a Cafing City;

an inclusive City;

A Welkrun Cily,

Guided by the above I0P and other related Natflonal and Provincidl legislation, strategies ahd plans,
the CCT. "

develops a range of policies and plans fo suppert the growth and development of Cape Town and ifs
resiclents, '

provides arange of basic and other municipal services, as well as implemerits specific programmes to
‘addrass greas of sevice or operationat need.

As part of business plohning and good practise, thers is ¢ need for the €CT fo inform poliey, strategy,
programme dng projects, ddopt dnd monitor, review operalions, processes and performancs. In
addifion, the City needs 1o evaluaie City policy. sérvices orprogiamime delivery in order fo undersiand,
infer clic; how @ policy is being implemenied andio what effect is service delivery and the delivery of

s programmes adding to ihe growth and development of Cdpe Tewn and ifs residents. The. City ¢lso
needs fo inforny the developrment planning .agenda for Cape Town.

The: CCT has identified thal there is o need io conduct research into urban development issues,
challenges, opporiunities and questions.
13.2 C'Orporul'ie.Tender and Categories of Services

Corporate Tender
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This is o corporate CCI fender for a five-year period which will allow potenlially all of the different CCT
funclional and service Depariments/Areas 1o wnderiake ulban development reloted resegrch ~
Including surveys - asneeded and specified in terms of strategic business planning, integrated planning,
performance, eperations and implementation, or service delivery programmes. ) '

Please note;
This corperate fender does hot include

» Customer andfor service safisfaction or sefvice research related research surveys which is
provided for under a separate corporale fender: _

» Specifically, s corporate tender also excludes environmenta impact assessments which are
guided by The Environmental Impact Assessrent {"EIA") Regulations, 2010 of the Nationat
Environmental Management Act ('NEMA"), 1998 [Act 107 of 1998).

> Other resedich services specifically excluded from this tender are the anhnual CCT Corporate
Cuslormer Satisfaction Survey {CSS).

This tender is-organised into 2 paris: Part A Ouliings Standard Research Services and Part B Outlines
Specialist Research Services,

Part A - Standard Reséarch Services comprises of 5research service categories:

Urban Development Ressarch Planning ond Preparation

Conduct Prirmary and/or Secondary Urban Develbpment Research Figldwork & Data Preparation
Primary andsecondary urbdn dévelopméni research analysis

Reporiing and Communication or piimary and/ot secondary ufban development research
Research Tralning '

Part B - Specialised Research Services - is comprised of 4 categories of specialisi research services:
Monitoring and Evalyation '

Fedsibiity Studies

‘Cost Beniefit Analysis

Urban Developriient Modeling.

As an culcome of this tender the CCTwill have approved panels of service providers who maich the
CCT specificafions fo underiake standard research services and the 4 specidlised research services, Le,
o fotal of 5 panels. As and when needed, CCT Deparimenls will then request o more defdiled and
refined quctation for a specific praject dufing the tender period, based on the prices submitied in this
fender, from a service provider whois on the CCT approved panels of service providers for the standard
and/or specidlised research services required.

Scope of research services

The urbar development research may involve standard research services and/or more-specialised
research services. These standard or speciclised research services may be focused on-a single urban
developmeni theme or mulliplefcross-thematic issuels) inveolving one or more sevice and ling
departments..

The standard researcti services on an urban development issue may be implemented in ond/or deross
areas.of different geographic scales:

» site-specific area - invalving a block, coridor or.precingt

» alocdl area - involving 2:3 communities or suburbs

s city-wide - involving the whole mekopolitan area of Cape Town

s cityregion wide - involving Cape Town and ls. & neighbouring municipaliiies

The standard research services may have a simple focussed scope with @ single deliverable, of more.
complex research involving mulligle cormponent delfiverables; it may involve primaiy and/or secondery
research and/or analysis. In addition, the research may be of different: types, including for example;
survey rasearch, direct observation, document analysis, and/or conceptual modeling tasks. Different
fime frames may also periain to the research project facus, e.q: researchinio the short term, medium
term, and longer term future (10 years and mare). Al of the research will be conducied in the CCT's
jurisdictional area ie. within the Cape Town municipal-areq, unless specified differently‘and in line with
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the chjectives of the research, The research may have.a defined spatial areain Cape Town.or be for
Cape Town as awholé; or for the Cape Town cilyregion, i.e. Including the é neighbouring municipaities,

Pricing must be based.on the ype of work fo be done and. the level and range of skills {6 be used.
Tendergrs miust ensure that the CVs of all ihe staff reflect the spread ond depith of skills/experlise they
would be able o bring fo the research, The avdilability of specific skils. and. expertise will impact on the
functionality scores ollocaied 6 the Tenderer,

Urban development issues

For fhe purposes of this tender urban devetopmenl and city-region issues comprise o range of concegms
[both challenges and opportunities) thatt imbact on the development of cifies. This includes but is not
imited to issuesrelaling to theurbdn economy, social issues such as urban poverly and health dynamics,
govemance issues (induding urban firiance and. the sustainabilily of municipalities). Urban
environmental concems [oir, water quality etc.), urbon infrastructure provision, and fssues relating fo-city
form and growth. Included are cross-cuting themes related fo thie City's Research Agendua, for
example, inclusivily, sustainablity, reslience, and specific research themes, tor example housing,
energy. waste, finance. Refer to Seclion 5.4.2 on the CCT functional areas thal may require urban
development research and urban deveijopment research services 1o be eonducted,

Urban development research categories

For the purposes of the tender a number of cafegories of services have been identified. The required
services are clustered Info types of services which can be considered and used ds groups of services or
a single item of service, depending o the specific research projact requirements of the CCT. The
services should not be seen as necessarily being in.a sequence. Depending on the CCT's requirements
and ihe wban development issué research lo be undertaken; different services within the categories
may be required for standard or more specialised resedrch projects; as. well gs possible combinations
of standard and specidlised research services, ' '

tmporant Note;

Accordingly, prospective Service Providers should ensure that they complete ALL the sections of the
detailed costing for the category/ies of research services they want 1o be considered for. Service
Providars can choose 16 be considared for EITHER standard OR specialised research services only, OR
they can complete ALL the sections.of the delailed costing for BOTH standard and specidlised research
services- for ALL FIVE YEARS as per the relevan! part of the tender fully and carstully — refer Section 5:
Frice Schedule. as well as any required related information in ferms of the- deliverdbles ouflined in
Section 5.4 which are o be considered in responding to the tender. Plecise note Section 4.4 and 4.5
regarding requirements for responsiveriess.

Research services

The following seclions outine research services categories in Part A — Sfandard Research Services -,
followed by Part B which lisis. specialist research services under edch of the. 4 Specidlised Résearch
Services identified; nomely monitoring.and evaluation, feasibiity studies, cost benefit analysis, and
maodelling.

PART A. STANDARD RESEARCH SERVICES

Primary research involves origindl dota caltection or research gaihering inputs direct from the farget
responelents. Primary research includes qualitative and quantitative approaches and technigues and
can include remote digital data collection processes, surveys, focus groups. guestionnaires, and
interviews, Secondary research refers to research using informction from sources which dlready exist, for
further analysis. _ _

Notfe: All raw and processed dafd to be honded to the City and will formi patt of the CCT's intellectual
property. This applies to all data across all four research categories,

A.T. URBAN DEVELOPMENT RESEARCH PLANNING & PREPARATION
This service categery includes the following activifies:

Develop Terms of References (TORs) for current and/or follow up urban development research: Based
o background feadings and/or research findings. draft and findliss the scope and TORs for the
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fcutrent] research project in question, and/or for follow-up reséarch on an uibah: development fssue,
with e CCT 1o achieve ifs objectives,

Conduct literalure review: Draw on existing studies or dociimentdfion to investigate a specific urban
development issue which may inform the following: to construct a research plan. fo inform:slrategy,
framewaork, policy, programme /project development, review and/orimplementation processes or Help
put resulisinto o beler perspeciive or clearer context: Use desktop research to uncoveér the relevant
tacts, general information, historical facts, and study results gic. that have been published oris availdble:
i documends; Exiract lessons. teamt for CCT, ‘with spécific reference o the issuels) dnd specilic
silefs)/location(s} within Cape Town.

Conduct background research, approach, methodology and planning: Undertake urban devslopment
background research on a selact urban development topic fo inform an approach, scope, and/or
methcdology.

Prepare urban development research approach and methodology proposal -i.e: gquantitaiive and/or
qualitafive - identifying the guiding research questions, relafionships to investigate, key variables and
ihe required daka to answer the research questions, with specific reference to the urban development
researchissue and how it manifests in Cape Town

Plan the urban development research implementation: Prepare research implemenialion plan,
including geographic locotion(s) where the survey resecrch will be conducted and research target
audience(s)/stiakeholders to be included. Such research will be only survey based and quantitative.
Prepare a detailed urban development research implementation plan for undertaking the reseorch
process fo. achieve the CCT information and knowledge objectives ond requirements. Such research
can include-both primary and/or secondary as well as qualitative andfor quantitative research
Prepare detailed dafa collection plon in which to identify the different types of data fo be collected,
how it will be collected and from which seurces, to respond fo spegific requiremeants of the urban
development research issue. This Includes a data.collection plan-for how, where and by whom data will
be collected for secondary research on an urban developmen issue,

This setvice categary includes he following activities:

Primary Urban ‘Development Research Insfrument Design: Prépare and findlise the research survey
insfrument in conjunction with the CCT to achiéve the survey objectives and requirements, These include:
but are not limited to:

Questionndires: Prepare and finglise the urban developrrient researcti survey insfrument in conjunciion
with the CCT, fo.achieve the objectives.and requirements.of the research.on uiban develspment issues
and/or phenomenaincluding but not imited to:

Self-administered questionndire

Face o face inferview questionnidire

Telephonic interview questionnaire

NB: The CCT requires that all surveys undertaken must be geo-refgrenced.

Primary Research guides: Prepare and finalise primary urbon -development reséarch guides in
conjunclion with the CCT o achieve the research objeclives.and reguirements '

Focus Group: guide

Direct observafion guide

Content/texfuat analysis guide

Other guides as.may be required

Research Instrument/Guide iranstation: Translate CCT approved urbari development research survey
inslrument{s)

Xhosa

Afrkaons

Any other language specified

Primary Urban Development Research Sampling: With the CCT, agree on the fdrget research subject(s}
for the research and construct a sample in order to undertake figld work in line with the objectives. of
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the research on dn urbon-development issues: The service provider should be clear aboul whom the
research results would be exirapolated fo: only those who meet the very spedific study populatiorn
criterfia - .g. physically disabled people who Use public fransporl - a specific age cohort, a socio-
economic group across the city, the residénisin o communify, city-wide ete. and how this will influence
the sarmpling approach - among ofhers (0.0, - Burposive, randomised simple and/or randomised
strafified. Surveys can be conducted across the following geographic scales;

Site specilic

Local area

City-wide

City-tegion wide

REMOTE DIGITAL DATA COLLECTION: Dala collection processes are-evolving from the inifial face-ie-face
approach fo include remote research meihodology adpproaches as well o3 1he use of more 1han one
data collection approdch to gather infermation for one suvey.

Remofte data collection processes are conducted without the candidate and inferviewer” meeling one
another physically, they arg geographically separated from each other and thé inferview accurs viar
one of thriee modalifies:

a) remotevideo interviews:

b) remote volce interviews, and

¢) remote text interviews

A2 CONDUCT PRIMARY AND/OR SECONDARY URBAN DEVELOPMENT RESEARCH
FIELDWORK & DATA PREPARATION

Please note: Refer fo §.4.1 (9) below with respect to gli-inclusive fieldwork costs to be included. This.
would include amongst others, transport costs, equipment, materials, cafenng etc, Venues should
always be that of the municipality or otherwise at the Service Provider's own expense,

Please note: The standard time assigned for all surveys and face-to-face inferviews is 45 minules. Further,

A.3 FRIMARY AND SECONDARY URBAN DEVELOPMENT RESEARCH ANALYSIS
This includes different survey typeés and piloling as required
This service category includes the following activifies:

A3 Undertake o Pre-survey of the research insirument or ony specific element of the urban
development research methodelogy (snc!uding in different languages}, including testing in the field-as
needed, and feedback report.

A.3.1.1 Conduct a Pre Survey for an urban development research study for 1 fo 100'ne5p0nder11_s-

A.3.2 Undertake fieldwork for o Self-Administered uban development research survey includmg ina
different longuage ond 20% call back check-in, This may be across any of the four geogmphlc scales
noted in A.2.b above.

Per very-small sample size of i fo 50 respondents

Per small sample size of 51 to 100 respondents

Persmall sample size of 101 fo 250 respondents

Per medium sample size of 251 to 300 respondents.

Per medium samptle size of 301 {0 500 respondents

Per large sample size of 50110 750 respondents

Periarge sample size of 751 to 1000 respondents

Per very lange sample size of 1001 102000 respondents

Per very large sompie size of 2001 to 3000 respandents

Per very large sample size of 3001 105000 respondents1.

1 If above 5 000 sample size, and _ o o
- fs'an multiple: of 5 000, use multiple rate for @ very large survey. For example, a sample size of 10 000.would be the
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Refer Footnole 1

A.3.3. Undertake fleldwork for a Face-fo-Face survey including in’'a different launguage, and 20% call
back check-in

Per very small sample size of T 1o 50 réspondents

Per small sample size of 51 to 100 respondents

Per small saimple size of 101 to 250 respondents

Per medium sarmple size of 25110 360 respondetiis.
Per medium sample-size of 301 to 500 respondents

Per large sample size of 501 lo 750 responderits

Per large sample size of 75t t0. 1000 respondents

Per very large sarmplé size.of 1001 fo 2000 respondents
Per very large sample size of 2001 to 3000 respondents
Pervery large sample size of 3001 fo 5000 respondents.

Refer Foolnote 1

A.3.4. Undertake fieldwork for o Telephonic Survey which inciudes datg capturing
Pervery small samplé size of 1 to 50 respondents

Pér small sample size of 5116 100 respondents

Par small sample size of 101 to 250 respandents

Per medium sample size of 251 1o 300 respondents

P&r medium sample size of 301 io 500 respondents
Patlarge sample size of 501 to 750 respondents

Per ldrge sampie size 6f.751 to 1000 respondents

Per very large sampie size of 1001 fo 2000 respondents
Per very large sample size of 2001 to 3000 respondents
Per very large sample size of 3001 to 5000 respondents,

Refer Fooinote 1
A.3.5 Remote data colléction using text based Interviews,

Data collection processes are evolving from the initial fdce-to-face opproach to include remote
research methodology approgches as well as the-use of more than one data collection approach.to
galner information for onesurvey. Remote data collection using remote téxt bosed inferviews. Costing
to be provided for an average of 30 quesfions with 30 guestion increments per session. The plaform
should ensure that the service provider accommodate participants with boih smart phones ¢r low end,
phories. The service provider must cost for ol operatfing cost aftached fo the dbove including the
provision of the following 1o the inferviewees to ensure ihat the fext interviews are underfaiken:

- provision of data/diriime for the duration of ihe interview or for participants to send smses

- dependable audio conneciion that is easily/free accessible o the interviewee

- development of a centiglised database for dafa to be fed Info

Per exird small sample size. of 1-5 people
Parsmal sample size of 6-10 people
Per-medium sample size of 11-30 people
Per large sample size of 31-50 people.

Per very large sample size of 51-75 people
Per exira-large 74-100 people.

A.3.6, Conduct field work - Focus group. _
Focus groups are elther small {6-10 people}, medium {11-30 peopte),- large (31-50 people}, very large

rate for 5 000 multiplied by 2. _
- is not a multiple of 5.000, usé rate for very large survey of 5 000, plus the rate.of the relevant sample size abave §
000. Forexample, a sample size of 7 000.would be thefate of & Q00 plus rate of sample size of 2 000 (Verylarge survey).
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{51-75 people) or extra-arge {76-100 people) and may be across cny of the four geogrophic scales
listed in A.2:b above. The time duration for each size range are asfollow:

Small: 60 1090 minules

Medium: 21 to 120 minutes’

Large: 121 fo 180 minutes

Very large: 181 1o 240 minutes

Exira-farge: 181 1o 240 minutes.

Note: {f additional hours are required thén the muliiple of the specific focus group size should be used.
For example, d focus:group of small sizé for & duralion of & hours would be the rate of A.3.51 multiplied
by 4 {i.e: 90 minutes' x 4 = 360 mirutes er. 6 hours), A focus group of very large size for a duralion-of §
hours would be the rate of A,3:5.iv mulfiplied by 2.

A.3.7 Remote data colleclion using video and voice interviews.

Data collection processes are evalving from the intfial face-toface approach fo include remote
research methodology approaches as well as the use of more than one data collection approach o
gather informatien for one survey. The setvice provider to usé and open source of free platiorm to
engage with parficipants, The service provider miust cost for al operaiing cost including the provision
ol the following to the interviewees to eniure that the video and voice inlerview is underidken

- provision of data for the duration of the interview '

- provision of an open source plaiform fo.conduct the interview

- dependable audio and video connection that is easily/free aocessible to the inferviewee

All remote video and voice Interviews 1o be quoted for @ minimum of 5 minutes and o maximum of 45
minutes. perinterview per parlicipant with the interview durdtion only starling if conneciion with the.
agiual parlicipant in the study is made. '

Each unit of measure is divided into three sub-unis for ihe video inferview duration, namely:
5-10 minutes’ duration

11-25 minufes' durgiion:

26-45 minutes' duration

Per extra small sample size of 1-5 people.
Per small sample size of 6-10 people

Per medium somple size of 11-30 people
Per large somple size of 31-50 people

Per very large sample size of 51-75 people
Per extra-large-76-100 people

Reter Footnote 1

A.3.8. Conduct field work - Direct observalion. This could iriclude direct observafions in the field 6f how
people use a space and/or o sewvice. Direct observations may bé acrdss any of the four geographic
scoles listed in A.2.b above, ; '

Please nole: _

Tenderers will need fo build info their pricing the cost of fravel fime within the Cdpe Town municipat
area and city-region as may be required by the project. Direct Observation sessions -are assumed o
have a minimum duration of 45 minutes and a meximum duration of 75 minutes.

A.3.9. Conduct field work ~ Textual/content analysis. _

Acgess and create. & range of qudlitative materials fo distl informationiand data 1o inform an uibdn
development issue. This could Include the collection of for example: research articles, raips,
photographs;: audio clips; video recordings .or live streaming from CCTV footage, social medid
conversations and other digital platforms or simiar.

A3.9:1. Undertake fieldwork in the form of remote digital data collection including in o different
language and 20% cdil back check-in. Each mode.consists of fts own set of sub-units perfaining fo either
duration in minufes. or number of questions. For the fieldwork employing boih video and voice, the
fallowing are considered sub-unils of medsurements;
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5-1¢ minufes' duration
11-25 minutes" duraiion
24-45 minutes’ duration

For the fieldwork-empioying taxt interviews, the following are considered sub-units of measurernents;
5-10 number of questions

11225 number guestions

26-45 number questions:

Refer Fooinote 1

A.3,10 Undertake stukeholder mapping _
Devalop a lisi of ail stakeholders with aninterest in an urtban development issué o likely fo be
impacted by an viban developmen! infficiive underiaken by the CCT

Develop a list of all siakeholders with anvinterest in an urban development issues or ikely o be
impacled - either site specific, local area, city-wide or city-region wide as may be required-by the:
project

A.3.11 Underake stokeholder consultations _
Conduét stakeholder corisitations on an urban develdpment issue with people who have an interest
in.or have sxpert khowledge on, or are likely to be irmpacted by an vibah development nificiive
undertaken by the CCT, and prepare a summary consultation repoit. Approaches and methods of
consulfation should be discussed with the CCT prior fo implemehiation and must take note of
corimunity skuctures and sensitivifies.

A.3.12 Conduct primary urban development research data preparatlon )
This includes capiuing, organising. cleaning. screening, coding, fabulating and surmmarising of data

A.3.13 Pian secondary urban development research
This includes conceptualisation and the research approachy

A.3.14 Secondary Urban development research dofa gothering and preparation:
This includes data gatherng and the preparation of summniary reports

A.3.15 Conduetl and finalise primary and/or secondary urban development research lessons leamt
report
This inciudes the creation of the reporis including lessons learnt

A.3.16 Conduct primary and/or secondary urban development research data analysis
This includes planning the andlysis, undertaking analysis and ihtegrating analysis of dafa

A.3 PRIMARY AND SECONDARY URBAN DEVELOPMENT RESEARCH ANALYSIS
This service includes the following activities:

Planning: Set up procedure ond database for logging data so os to-kéep frack of progress with
captuiing. This can be in any computerised database ncluding geo-spatial or statistical analysis
software, NB! it is imporant that all datd include an dssociated geo-reference (as far as possible}
Develop code book~including ceding guides and manugals for supenvisors - that déscribes the data by
a.0. variable name, variable desciipfion, variable format, insirument;‘meihdd of collection, elc.

Data preparation - ufidertake for any. other method used or requested and agresd by CCT

Dato preparalion: Uban cevelopmentresearch survey data. Record, capture, organise, clegn, scieen
and code survey reseqrch data using a mediun and meihod aareed by the CCT

Dola preparalion: capture, -organise, clean, screen and code the Self-Administered urban
development research survey dalain a format and using a medivm and meihod agreed by the CCT
Dataprepardtfion: capture, organise, clean, screen and code the Face lo Face uban development
research survey data in.a format and using a mediom.and method agreed by ihe CCT

Datd prepardtion; Primiary qualitative urban development research ddia-Capture cledn, screen.code
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and summatise information using a medium and method aareed by the CCT

Data preparation: Focus aroup data ~ recording of remate digital data collection process, capture,
organise, clean, screen, cede and summdrise focus group information in.a format and-using a medium
and method agreed by the CCT

Data preparafion: Direct observglion ddila - Capture, organise, clean, screen, code and summarise
data gathered from direct observalions in‘a formal and using ‘@ medium and methed agreed by ihe
CCT

Data preparation: Conténtftextual andlysis data - Caplure, organise, clean, screen, code and
summarise dala gathered from content/textual analysis in a format and using a mediur and method
agreed by the CCT

Tdbulate datd and orepare dala and information summares: Primary qudlitalive uban development
reseqrch data- Capluré clean. screen code and summarise informalion using a medium and method
agreed by fhe CCT

Tabulate and disaggregate the quantitafive urban development research data dnd informeriion, and
prepare summary tables with narretive descrpiions. i
Organise qualiiative urban development research datain ine with rasearch questions and anglylical
framework. This could include but not fimited fo a.o. by {cohorls of] people, thematically andfor
geographically (ie. site-specific, local areo, city-wide and cily-region)-

Conceplualise and plan secondary research on an urban development issue, This involves:

a) Conduct review of previous work-on the urban development issue, including best praclice

b) Concepludlise and dgree on ihe scope theresearch task. including the research guestions thot the
research will seek to answer, with the CCT _ _

¢) Develop an approdch fo guide implementation of the secondary research on an urban
devalopment issue

This service includes the foliowing activities:

‘Secondary tesearch data gathering. This involves: _
a) Identity all relevant sources of nformation. In line with the {new) research guestions ds agreed with-
the CCT

b) Gather existing reporis and datfo from credible sourzes, including the intermnet, audio-visudl-elc.

standardise secondary research data and prepare summary reporis:

standardise. secondary data from various sources info cormmon formal, tabulate and disaggregate
secondary. queaniitofive dala and prepare summaory tables, organise qualitative data in line with
research questions dnd the andlytical frarmewark agreed with the CCT

Note: Cosls for using/procuring possible third parly data {as needed) should be included in the rates

A.4 REPORTING AND COMMUNICATION ON PRIMARY AND/OR SECONDARY URBAN
DEVELOPMENT RESEARCH This includes reviewing ihie research project or task(s implemented ond
drawing out better practise and fearmings fromithe standard research primary and secondary research
praclices - in atignment with CCT Research Strategy themes and CCT bvidence-Bused Deglision Making
Framework, The review is fo include future improvements or refinements of the research, ina faciitoled
workshop or meeting or elecironic format: and preparation of areview report,

it also includes preparing d framework to guide. the review process/discussion. particigate. in review
mecting/workshop with CCT, prepare dnd finclise review report incomporafing the  review
meeting/workshop inputs rom CCT stakeholders

This service includes the following activilies:

flan analysis of uiban development research data. This involves:
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Prepare a strategy and plan for the analysis of the urban development research data, including but
not limited to reseorch-guestions, research analysis. approczch ahd/for. method, vaﬂable types,
dependent and independent variables, units of measurément, supporiing data items, non-spatial and
spatial analyses, analysis tools and techniquss, stadisticat fesis 1o be produced, and trend analysis, with
the CCY

Design and set up . dofabase or appropriate dala/information analysis infrdstructure, in agresment
with the CCT to achieve the reseaich objectives. '

Undertake analysis of urban development research survey data. This involves:

Conduct [exploratory) analysis of the urban development survey research datd including but not
limited to univariale analysis and summairy statistics, bivarate analysis, multiveriate analysis, cind
inferential statistical andlysis fo draw conclusions about the urban development research pOpquhon

Undertake integrated urban development research data analysis of primary and/or secondary urban
-development research data:

Undertake infegrated analysis of the urlsan development research résults; inchuding all dala (0.0.
research réview information, survey, focus groups, direct ebservalion, confent analysis. spatial frends
analysis) and-conduct oifer stafistical tests thof the resedreh may warrant

This service includes the following activiies, under guidance from the CCT:

Prepdre urban development research findings and report for CCT. This includes:

Compile o draft report on e integrated andlysis of the urban development research findings

Gather stakeholder feedback on draft report and. submit revised report, integraling CCT and other
stakeholder inputs

Prepare a report-and presentation.on the urban development research resuits and present the i ndings.
o CCT client and additional CCT directorates/departments where siipulated

Finalise documents/repotis dnd dalc

Ensure thal-assumptions, imitations, exclusions fo the researeh fmdlngs are clearly indicaled in theteport

Note: Al raw and processed dafato be handed over to the CCT and will be*considered the property
of the CCT.

Communicdte-urban development research findings ond recommendaiions to externdl stakeholders
with CCT. in line with the agreed approach and methodology, and in line with CCI Research
Managerment policy. Communication can take a vanely of forms:

Face to face meatings of up to a maximum of 60 minutes including presentations

Presentclions

Audio-Visual conterit groduction’ _

internel publishing using Web 20 platiorms (FB, Twitter, efc). Web 30 plaiforms (where
approprictefrequired)

Specialist visudls [e.g. Infographics)

Other (e.g. newspaper, radio. moble, elc.)

A.5 RESEARCH TRAINING
This service Includes fraining on newfinnovative research methods, approaches and 1ools including.

software used in-a research project of task or in support of G research project or task in alignment with
CCT Research Strategy. All training miateridl and documentadions to be supplied to ihe CCH.

PARTB. _ SPECIALISED RESEARCH SERVICES (URBAN DEVELOPMENT)

This section contains 4 catégories of specialist research services, notably [l] rmonitering and evaluation,
(i} feasibility studies, {ii).cost benefit andlysis. and {iv) rmodeling.

s&rvice providers wha wish 1o be considered to providesp‘ecimi_s_f resedrch services, mustcomplete fully
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the pricing schedule {See Section 5) for ai teast one of the cateqories of specialist research sewvices in
Parl 8. Failure to da so will result in belng non-responsive.

i tenderers have completed Part A, and they do not have the specialist skills: required for the 4
cutegories of specidlised research services, lhey do nothave fo compliete Part B,

Note: All raw and processed data to be-handed {o the City and wifl form part of the CCT's intellectual
propetty. This applies to all data across all four research cdtegories.

B.1 MONITORING. AND EVALUATION (M&E)

Monitoring involves colleciing, analysing, and repaorting data on inpuls, activities, oulpuls, culéomss
andimpagts as well as external factors. in a way that supports effective managerment. Monitoring aims
to provide mandgers, decision makers and other stakeholders with regular feedback on pragress in
implementation and results aind eatly indicators of problems that rieed o be cortected. Manitoring
usudilly reporis on attudl performance against what was planned of expected:

Evoluafion is @ lime-bound and pefiodic research aclivity that seeks to provide credible and useful
intormation fo. answer specific questions. to guide decisiony making by staff, menagers and policy.
makers, Evaludition can be formative and/of summative.

Please note_lhe following understanding. and _use_of the_coricents of formaiive arid sumimative

FProfect inifiation - Formialive evaluaiion

Formative evaluation is conducted before and during the life of a progrc:mmelproleci and caninclude:.
(i) needs assessment {o determine the need for the programme, how greai the need is, and what might
work 1o meet the need: (i) structured concepfiudlisation fo help staketiolders define the prograrmme,
the farget population, and possible outcomes;

Implemeniation Evaluation

(i} implementation evalualion fo-meanitor the faithiuiness of the programme delivery (to design). and
[IV] process evalughion 1o invesfigate the process of delwenng the progrormme, including diternative
delivery procedures,

Closure. ~Summative Evaluation _
Summative evalyaiionis undertaken ofter a programme/projectis concluded and carinclude {i} gook
based evajuation to determine if the intended goals of u programme were achieved; {ij oulcome
evaluation to invesfigate whether the'programme caused dernanstrable effécts on specifically defined
larget cutcornes; (i) impact evaluotion is broader and assessgs the overall or net effecls — intendsd
or unintended — of the programme; and (iv) cost-effectiveness and cost-benefit analysis fo address
quaestions of efficiency by standardising outcomes in terms-of thelr Rand costs and values.

Please noie: All specialised research services. in this co!egory are to be quoted- by the hour and per
level and role of the professional, unless otherwise stated, See Schedule 5,

B.1.1 MONITORING PLANNING AND PREPARATION
THis service includes the following activifies:

Plan monitoring for. defined CCT uban -development policy, slrategy, frameworks,

intervention/programme/project, This involves:

» Develop a Theory of Change as required, wilh the CCT

¥ Develop. a poficy/shategy/framework/intervention/programme/project logic model os required,
with the CCT

» Develop o manitoring plan, The monifonng plan documents the major elements of the monitoring
system in order o ensure regular collection of actual data on the moenitoring plan indicators. The
monitoring plan conigins.all of the indicators used io measure progress on the achieverhent of the
policy'sishategy' stframework'sfintervention®s/programme’s/projects outcomes and outputs. In
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addition, it spécifies who is responsible for collecfing date on the indicatar, from what souice, af
what frequéency and with what method. Ib-also includes the baseline data and farget for each
indicétor. _ -

» Review existing work and-documeniation pertaining fo the progromme, interventfion and/or project,
with the CCT and in line with the goals of the evaluation

»  Uselorifriotthere, prepare) policy fstategy/framework/infervention/pregra mme/project goals and
objeclives-and prepars infervention/programme/project logic model or simiar, with the CCT

> Prepare drid finalise appropriate design for the moniloring process in line with the goals of the
policy/strategy/iramework/infervention/programme  and/or project, the purpose of the
pcﬂi;:yfsirdtegyﬁrameworkz’intervenﬁbn‘fprqgrdmmezproject moritofing plan, o well as budget
availoble, with e CCT

% Finglise monitoring implementation plan - including .. fimelines, responsibiiifies.

B.1.2 MONITORING DATA COLLECTION
This service includes the following activifies:

a) Preparation for Monitoring data collection:

Devise Menitoring data collection sirategy and methodology lincluding. the what, when, how & whoj
and sgmpie size ' -

Desigr.and set up @ dalabose or appropriate dala/finfarmation analysis infrastruciure for Monitoring, in
agreement with the CCT {o achieve: the research objectives

b} Collect Monitoring data:

Collect Monitoring daia, guided by the monitaring plan agreed with the CCT. This could include primary.
and secondary'research, conducted at different geographic scales. Pimary Menitoring research data
can be collected using questionnalres, interviews, focus groups and direct observation. Secondary
Monitoring data can be collected through document sourcing and seviews, City data, third parly dota;
social media senfiments etfc.

Conducl prmary and secondary monitoring data collection across any of the ‘geographic scales
oullined in A.2b above.

B.1.3 MONITORING DATA ANALYSIS
This.service includes the following activities:

a) Analyse Monitoring data:

Prepare monitoring dafa for andlysis - caplfure, orgdnise. clean,. screen, code ond qualily conirol ail
relevant dala from primary and secondary research.

Conduct analysis of the data—including survey and other ddia ~ as agreed with the CCT

B.1.4 MONITORING REPORTING
This service includes the followihg activilles:

a} Prepare Monitoring Repork: _

> Drafl and finalise o Monitoring report, including background/coniext, Meniioring framework,
methodology {and fimitations It any) draft findings, conclusions and recommendations tor the CCT

> Gather feédback from cili siakeholders on ‘contents of the Monitaring draft report

¥  Capture jessons leamed

» Prepare and finalise Mohiforing presentation to the CCTLin the tormat agreed with the CCT

B.1.5 MONITORING LESSONS LEARNT
This service includes the following activities:

@) Conduct and finalise- & teview and lessons leamt of the Monltering of a defined urban development
iframework] pélicy/strategy/framework/intervention/programme/project and or system, with fhe CCT
intervention/programme/project manager. _ _

> Draft a framework for the review 3 lessons leamt of the Menitoring process, with the CCT

> Conduct Monitoring review, with the CCT

» Prepdre and finalise Monitoring review and lessons leam report, incorporating inpuls mode by
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feview méeting porficipants

» Prepare and finalise Monitaring review ond lessons leamnt presentation, fo the CCT in the formart

dggreed with the CCT

B.1.6 MONITORING SYSTEM DESIGN AND TRAINING
This service includes the following activities:

a) Design Moniforing system for defined. policy, shrategy framewark, intervenfion/programme/project
and conduct training onhow fo implement Monitoring system, with the CCT:

¥

3
b
3

Review what Moniforing systems: already exist and their sirengitns and weaknesses - in terms of
demand [the actual use of Monitoring information) and supply. {he technical quelity of monitoring
informaiion réporis), as well as reporting requirements — -document the processes/findings. “‘and
prepare o repoﬁ for the CCT

Develop an action plan for implementalion of a Metitoring system for a defined policy. stategy.

framework, prograrmme adnd or project in the CCT, including but not liniited fo setting in place

Monitoring processes, procedures and use of the informafion, slruciural arrangements 16 ‘ensure
Manitéring objectivity and quc!iiy, and institutionalizing programme/project Monftoring, <nd
framework for reviewing on-going implementation of o Monitoifng system

Design monitoring system for defined programme/project, with the CCT

Prepare inputs fo existing operational systems for inclusion of Moniforing eternents
Conductrdining in Monitoring systemimplementation and mairilenance on CCT Moniloring system.

B.1.7 EVALUATION PLANNING AND PREPARATION

This service includes the following acfivities:

Plan evaluation for defined CCT urban development policy, strategy, frameworks,
iniervenf_ion;’programme,'_project. This involves:

> Develop a Theory of Change as required, with the CCT

» Develop o polrcy!sfro1egy;’fr0meworkﬂn‘rerveni|on!progrommefpro;ect logic model qs
required, with the CCT

» Develop an svdluation plan. The evaluation plan is a high-level everview of the evoluation
planned fora pohcy/sirc:iegyifrc:mework}wrervenﬂonfprogromme/ praject. The evaluation ptan
shouldinclude key questions that cover the CCI's core evaluationissues, the. proposed method
of evaluation (i.e. implemeniation or cutcome), the indicators, data sources and methods of
data collection {stipulate it same or different from the monitoring dotc:} information on‘baseling
data required and timelines for data collection _

> Review exting work and decumentation: pertaining to the programme, infervention and/or
project; with the CCT andin line with the goals of the evaluation

¥ Use [orif not there, prepare) policy/strategy firamework/fintervention/prograrmme/project goals
and objectives and prepare ntervention/programme/project logic model or similar, with the
CCT

» Prepare and finalise appropriate design for the Evaluation process in line with the: goals of the
policy/strategy/framewark/intervention/programme  and/or project, the purpose of the
policy/sirategy/framework/intervention/programme/projeci eveluation plan, as well as budget
avaitaile, with the CCT

¥ Finalise Evaluation implementation plan —including ado. imelines, responsibilifies

B.1.8 EVALUATION DATA COLLECTION

This service Includes the foliowing activities:

a) Preparation for Evaluation data collection:

»  Devise Evalualion data colleclion strategy and methodology {including the what, when, how &
who) and somplesize

> Design and set up a dalabase or appropriate data/information analysis infrastruciure for
Evalugalion, in agreement with the CCT to achieve the research objectives
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b} Collect Evaluation data:

Collect Evaluation data, guided by the moniforing plan/evaluation plan agreed with the CCT, Thiscould
include primary and secondary research, conducted af different geographic scales, Primary Evadluation
and impact assessment research dato con be collected using questionnaires, interviews, focus groups
and direct observation. Secondary Fvalualion and impact assessment research data can be collectad
through document sourcing. and reviews, City data, third parly dato; social medio sentiments efe.
Conduct primary and secondary evaluation research data collection across any of the geographic:
scales oullined inA2.b above,

B.1.9 EVALUATION DATA ANALYSIS
This service includes the following activities:

a) Analyse Evaluation data:
¥ Prepare evaluation data for.analysis - capiure, organise, clean, screen, code and qualiy
controlali relevant data from primary and secondary ressarch
# Conduct onaiy_s:s of the data - including survey and other dato - as agreed with the CCT

b) Impact Evaludtion:

¥  Conduct Impact evaluation —includifig buf not limited to environmental, social, and economic
impacts, Note in this confext environmenial dees not refer to Environmental Impagct Assessments
(EtAs). or Social Impact Assessments and Economic Assessments in the fechnical applicafion of:
these specialised assessments. The use of environmenial, social and economic in this context is
with reference o a particular CCT's programme/project’s charige impact {pasitive or negative)
on sither one or a combination of the: dimensions of urbianisafion in terms of the environmanial
{physical, spafial, natural and built), social and economic components.

> Impact evaluation may have estoblished Hor example wheiher 'i'he_i_nfervenﬁon.hqd awelfare
effect on individuals, households, and commurities, and whether this effect can be atiributed
to the concerned Interventian.

»  Impact evaluation asks the quasfion: To whiat exfent has the infervention produced resuits at
oufcome and impact levels?

B.1.10 EVALUATION REPORTING
This service includes the following activities:

¢) Prepare Evaluation Report.

¥ Droft and finalise an Evaluation repor, :ncludsng Background/context, Evaluation framework,
methodolegy {and fimitations:it any), draft findings. conclusions and recommenddifions for the
cCT
Gather feedback from all stokeholders on conlents of the Evaluation draft reporl
Capture initial/high-ievel lessons leamed
Prepare.and finalise Evaluaiion presentation fo the CCTin the format agreed with the CCT

A G

B.1.11 EVALUATION LESSONS LEARNT
This service Includes The following activilies;

a} Conduct and finalise a review and lessons learnt of the Evaluation of a defined urtban development
polrcyfsfrc:fegy/framewark/]nfervenhonfprogmmme/projec:i and/or system, withthe CCT
interverdtion/programme/project mdnager:
S Draft o framewark for the review. & lessons learmt of the Evdlualion process, with the CCT
¥ Conduct Evaluation review, with the CCT
-» Prepare and finalise Evaluation review and lessons learnt report, incorporafing inputs made by
réview mesting participants '
¥ Prepare and finalise Evaluation review and lessons ledrnt piesentafion, to the CCT in-the formiat
agréed with the CCT

B.1.12 EVALUATION SYSTEM DESIGN AND TRAINING

63




This service includes the following activities:

a) Design Evaluation system for defined policy, slralegy, framework, intervention/programme/project
and conduct trdining on how to implement Evaluation system, with the CCT:

> Review whai Evaiuation funciions already exist and their sirengths and weaknesses - in terrns of
demarnid (Ihe actudl use of Evaluation informafion} and supply {the 1echnical quakiy of
svaluation Teéports), as well'as reporfing requirements - document the processes/findings, and
prepare a reporttor the CCT _

» Develop an action plan for implementation of an Evaluation system for a defined policy,
strategy, framewoik; programme-and or project in the CCT, including but not imited fo sefting
in place Evaiuation processes, procedures and use of the information: siuctural arrgngements
to ensure Evgluation objectivity and quality; -and institulionalizing programme/project
Evaluation, and framework for reviewing on-going implemert tafion of an Evaluation sysiem

> Design evaluation syslem for defined programme/project, with he CCT )

» Prepare inputs to existing operational systems forinclysion of Evaluation efernents

¥ Conduct irgining in Evaluation system implementation and maintenance on CCY Evaluatian
sysiem.

Please note: Training must be dligned to proven Monitoring & Evaluation framework and trdining
standards. Service Provider must be able to provide a cerfificale of altendance. Where a nion-CCT
venue is Used, the Service Provider is responsible for all logistics and costs, including fraining suppori,
materials, etc,

B.2  FEASIBILITY STUDY

Pleqse note: A feasibliity study is understood to be a definilion of o problem or opportunity fo be studied,
an analysis of the current mode of operafion, ¢ definifion of reguiremients. an evalyation of progromme
or project dlternalives, and an agreed upon course of action. Dimensions of o feasibility study moy
include assessments of:

viability (e.q. economic, stale of fechnology know-how or insfifutional readiness). _
desirabiliiy {e.g. afignment to sirafegic objective), and financial and fechriical (e.g. will & technical
solution work) ' o

teasibility. {Note to Tenderers; Tenderers must be prepared fo conduct sither one aspect or a more
infegrated feasibiiitystudy using. these 3 different lenses, or specify clearly which they are nof able o,
provide).

Conduct feasibility. study to determine the need for a defined CCT infervention, and make
recommendations for the best solution options informed by best pracfice as well as fhe specific factars
impaciing the proposed soiution option. Prépare and conduct all due diligence-and financial including
affordobility assessments with a view to compiling @ final report including a:set of recormmendalions 1o
the CCT. '

Please note; All speclalised résearch services In this category are to be quoted by the kour and per
level and role of the professional, unless otherwise stated. See Schedule 5.

B.2.1 FEASIBILITY STUDY PLANNING
This service includes the following aclivities:

d} Conduct o needs analysis including assessment of project glignment with the CCT strategic
obijectives and the project scope;

¥ Provide ossessmeni of alignment to CCT sirategic objectives including but notlimited 1o CCT
obilily and capacily 1o deliver the projeci/services against the complexity of the project elc.

» Description of the problem requiring the need for theintervention/preject, including trie extent
and urgency of the-need

» Provide assessment of resource availdbility and adequacy thereol, over the lfe-cycle of the
oroject, including but not limited fo how resource limitations may be addressed. with4he CCT

> Provide an assessmeni of the public and private resources and/or capacity thal mayimpact on

 the project, employing a local/national and regionalfintemational lens to the assessment.

> identily key stakeholders and dévelop d stakeholder consulfation plan
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s Develop feasibility study framewerk which oullines the benefitsin: terms of outcomes {if ot
programme level), the putputs, minimuim siandards for the. outputs, as well as indicators for
measuring performance with for example the fellowing. indicalive outcome categories
(Econemic, Eifecliveness, Efliciency. Equity ond Envirenmentali2]} | including any. socic
economic targeis {1 any) .

> OQutiine the proposed scope of the project, iInformed by elements oullined above, with the CCT

B.2.2 FEASIBILITY STUDY DATA AND INFORMATION PREPARATION AND COLLECTION
This service includes. the folfowing activifies:

o) Data preparation: _

». Prepare list of masl viable solution options irt ing with the needs analysis {where required}, wifh
the CCT '

> Quiiine the key varidbles fo use for assessing and compaiing viable solution oplions

» Develop data collection sirategy and methodology, inciuding thewhom what where when and
how _ _.

» Desigh and setup a lemplate/datalase or appropriate dota/finformation. analysis infrastructure,-
in agreement wilh the CCT 1o dehieve the research objectives

b) Bata collection: _
Collect dafa and information on intervention oplions, guided by the requirements and using the dala
collection strategy agreed with the CCT. This .could include primary research using questiennaires,
inferviews, focus groups, and direct observislion and/or seconddry research ysing document review,
elc.

> Primary feasibility study reseéarch ~Jlecal/nalional

> Primary feasibility study research - regional/international

» ‘Conduct secondary research —using document review elc.

B.2.3 FEASIBILITY ANALYSIS
This service includes the feliowing activilies:

&) Market Analysis:
Undertake analysis of:

2 Note: KPI cateqories are defined in terms of value for money (VIM) as foflow:

= Economy: identify the. costs of the inputs needed for the project e.g. unit costs of staff, materials- o
equipment.. Note that this includes both support costs and direct costs to project parficipants, The aim of this
is to achieve the minimum cost for the inputs-of the required quality.

« Eificlency: Calculate the cost of achieving each unitindicator cf the outputlevel i.é. what output you get for
the inputs you pul in. Endeavour to maximisé the given cutput for'a/given input.

+ Effecliveness: Esfimate the cost of franstaling the project’s outputs into the-project's outcomes. i reQuires o
project's Theory of Chonge 1o be evidence-based. .

+  Equity: Refers fo whether the project is addressing sociol or economic disparity. It is-a cross-cutiing principle to
cohsider throughout a ViM analysis. Equity can critically influence VIM. The sustainability of an intervenition
{ond of ifs Impacts in'the long-run], con be determined by eslablishing if sfakeholders feel empoweredby an
intervention - pariculady those who are the most vulneradle.. As o cross-cutting slement of VIM, equily can
cover many spects, from ethical pracuremient to’ programmatic decisions, and moy work across different
levels, stchdas; ' n

»  Aton'aconomy' level, equity might consist of applying suslainable procurement ~the cheapest of

sustainable options - rather than choosing thé cheapest goods. i can oo mean a preference for using

local praducers compeired 1o glabal ones (impaorling goods from ficher counties). _

At anefficiency level, equity migh! contain choosing metnods of delivering adctivities that enhance local

economies {for example, by ernploying commurnity members) even though this delivery choice might be

moie 'expensive’ pef dolivity undertakein.

5 Al aneffectiveness level, equity might consist of evaluafing the relative impdcts'of an inferve nlicn.on
different population categories, such as more vulnetoble populations or women.

e Envirenment; Ervironmential indicotors must measure the impoct of Cly developments and Infrastucture
delivery on he spatial form, Bilo-diversity and climate chanige odaption. The indicators are measured by
comparing the results-on the environment agalnst pre-detemined straitegic obiectives of impact level,

'
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Target market

Compelifors _

Socio-economic profile, including BBBEE participation including Women Empowerment, SME
(smalto medium enterprises) impact, local preferential procurement, commibnity
development and job creation

» Demand forecasting, including but nol limited to judgemental models, fime series meihods:
and causal methods. ' '

Y ow VW

b} Options Analysis: _

¥  Evéluaie each intervention oplion-and make recommendation for ihe most viable intervention
‘optior;, informed by best practice and make recommendations for-ihe best intervention opfions
informed by best practice as well as the specific factorsimpacting the proposed infervention
oplion:

c) Due Diligence Specidlist Analysis: _

Prepare.and conducl due diigence assessments with o view fo compiling ¢ final report including « sel

of recommenddiions to the CCT. This could include but is not limited to:

» legalassessment

» Site specific matters including. but not limited 1o issues related to environmenidl, heritage, zoning
‘efe.

»  Assessment of socie-economic and technical concerns.

d) Fingncial Assessment: _ _

> Conduct financial analysis of best intervention eption(s] including but not timited fo the associaled
costs, potential income; assumptions made; potential risks, and risk mitigation. _

> Conslruct o profect cost model to capture the tull potential costs of the most vidble solution, -
including with the CCT _

¥ Conduct arisk cost andlysis for inclusion in the project cost mode, including but not limited fo
identifying the risks and their potentialimpact, the fikelihood of the risks occuring. the potential
associated costs of each fisk, and sirategies for mitigaling the risks

»  Conduct sensitivity analysis of the project cost model fo changes to therassumptions built inlo the
project cost model,

> Prepare drafi findings on the affordabilily of ihe project in the long run, including buf not iimited o
accounting for associated costs and potentict revenve.

B.2.4 REPORTING ON FEASIBILITY STUDY
This service Includes the following detivifies:

a) Draft and prepare final report and documentation on the feasibility study, including:

> Draft and finalise feasibility study report outlinie, with the CGY _

# Draft and finclise report on the feasbilly siudy, including bui not limited 1o details of the
methodology, complianice elc.. h

> Prepare and deliver feasibility study presentation, in the-formal agreed by |he cCy,

B.2.5 LESSONS LEARNT OF FEASIBILITY STUDY
This service includes the following activities:

d} Conduct and finalise- a review and lessans learnt of Feasihility Study-of a defined utban.

development intervention/programme/project and/or system, with the CCT: _

»  Draft aframework for the review and lessons learnt of the feasibility study process. with the-CCT

»  Conduct feasibilify study review and 1&ssons learnt, with.the CCT _

»  Prepore dnd finalise feasibllity.study review and lessons learnt report, incorporaiing inputs made by
review meeling participants.

» Prépare ond finalise feasibility study review and lessons leami prasentations o the CCTin the
format cgreed with the CCT.

> Recommendations on way forward fer ihe CCT

B.2.6 FEASIBILITY ADVICE AND TRA‘iN]_'NG'
This service includes provide any feasibiiity study advice and/or fraining oh software or .olher
lools/methods.
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Includes:

a) providing fimely and reliable advice to assist with analysing development pateniial, and

) provide fraining on best practice in fixing the scope and stucture of a feasibility study, analysing
teechnical, economic, commercial and financiat feasibiiity and linking feasibility study to the shategic
plan of the organisation. All fraining material ond documentations 1o be supplied o the CCT

B.3 COST BENEFIT ANALYS!S

Cost benefit analysis deals with the opfimisation of resource allocation in the context of resource
scarcify, Il is.a framework for informing decisions about how resources should be used by assessing the
relafive desirabllity of competing alternatives. In the public sector, cost benefit analysis is uséd 1o weigh
the economic volue-of the benefits of a given project or programme against the project's costs, it does
ihis oy quantifying the skeams of costs and benefifs associated with different projects-and determining
the present value of these costs and benefits. The present value- of benafils is weighed against the:
present value of costs (Ufiising indicaters such-as net present valie énd internal rates of retun} to
provide an indicative sense of the possible benefils-of a project, '

Please note: All specidlised research setvices in this category are fo be quoted by the hour and per
level and role of the professional, unless otherwise stated. See Schedule. 5.

B.3.1 COST BENEFIT ANALYS!S PLANNING
This service includes the foliowing activifies:

o} Plan the cost benefit analysis, with the CCT and in line with the objectives:

> CCT will advise on the programrie of projeci to be sélected for the application of cost benefit
analysis

Identify, in Consultation with the CCT, the Key objectives of the selected project and the need which
it respands 1o, develoging o theory of change for how the project aims to meet this need.

specify the assumpfions Underpinning the theory of change for ihe selected. programme or project
Clearly describe the nature of the infervention, defining key activities and inpuls

Prepare approach and methadalogy to urideriake cost benefit analysis

A
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B.3.2 COST BENEFIT ANALYSIS DATA AND INFORMATION COLLECTION
This service includes the foilowing activities;

a} Preparation and planning for cost benefit analysts date collection:

> Ideniify the direct and indirect (socio-economic} benefits associated with the selected project and
the timing of these benefits

> Tdentify the relevant indicaiors/data that will be required o medisure Ihe beriefits of the project

and defermine the data sources that may be used {referencé shiould e mads to the fo the

indicaiive outcome categeres culiined in footote 2above].

[deniify the direct {financial} costs and benefits of the selected project.

ldentify any additional costs or externalities arising from the selected project and identify relevant

indicators-or dafd fo measure these costs

» Design and sef Up a database or appropriate dato/information analysis infrastruciure tor cosd
benefit analysis, in agreement with the CCT to-achieve the research objectives

¥ Y

¢} Cosf benefit analysis data collection; _

Guided by the methodology and focus agreed with the CCT, use primary and secondary research 1o

collect data, including: )

»  Collect financial daia (including operafiondl and copital expenditure, debl servicing and revenue
generation) from the CCT for the selected project. This should also inciude financial dala on future
cost flows. If the project has yet jo-be initiated, revenues will need fo be farecost.

> Collect sécondary data on the socio-economic benefit and costs (ihis may include direct incomes

or savings, but should dlso inclisde measures of job creation and beneficiory weliare)

Quantify all the costs and benefifs that are reflected in secondary data
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> Where required, undertake primary research, to-quanfify indirect or hidden costs and benefils. This
mdy include pasitive or negotive extemaiities and apportunity costs, _
¥ ASSign o common monelary vaive {in the same price:base} to the guantified cosls and benefits

B.3.3 CONDUCT COSY BENEFIT ANALYSIS
This service includies the following activities:

a) Conduct cost benefit analysis of the data gathered, with the ¢CT and objectives of the research

{reference should be made to the indicative outcomes calegories in fooinole 2 above):

»  Discount project costs and benefit streams fo present values

»  Cdlculate a measure of project value, including Net Present Value {NPV], Infernal Rate of Retumn
(IRR}, Benefit Cost Ratio and Cost Effeciiveness '

» Undertake sensiiivity analysison the cost and benefitstrearns. This should be based on risk factors
fo the assumptions of the project-as discussed with ©CT

> Compare the economic value of the selected project or course of actionwith the next besi
-alternative

> Interpret the findings of the cost benefit analysis and provide recommendations to the CCTas to
whelher, in an ex anfe cost benefitanalysis, the: project should proceed, of, in'an ex post analysis,
whethier the project was suceessiul.and should be conlinued or replicated.

B.3.4 PREPARE AND FINALISE REPORT ON COST BENEFIT ANALYSIS
This service includes the following activities:

a) Prepare Cost Benefit Analysis Report and Presentation:

> Drolt regort on the costbenefit analysis, including approach, methodoicgy {and limilations if any),
draftfindings, coriclusiens and recommendations for Ihe CCT

> Gdiher cost benefit tssdback from.all stakeholders {including project mandagers dnd
beneficiaries) on contents of the cost benefit analysis report

* Infegrated cost benéfit analysis feedback and finalise reper.and recommendations for the CCT

> Prepare ond finalise cast benefit analysis presentafion-in the format dgreed with the CCT

B.3.5 LESSONS LEARNT OF COST BENEFIT ANALYSIS
This service includes the following acfivities:

d) Conduct and finalise o review and lessons learnt of cosi benefit dnalysis of a defined uthan

development programme/project, with the CCT:

»  Draft o framewaork tor the review and lessons leamnt of the cost beriefit anclysis research procéess,
with the CCT _ _

» Conduct review and lessons igamt of he cost benefit anglysis, with the CCT

¥ Prepare and finalise cost benéfif review and lessons learntreport, incorporating inputs made by cost
benefit analysis review meeting parlicipants '

> Piepore and tinalise presentations 1o the CCT in the format agreed with the CCT.

Note: All raw and processed data to be handed to the: City and will form part-of the CCT's intelleciunl
properly.

B3.6 COST BENEFIT ANALYSIS ADVICE AND TRAINING _
This service Includes provide any cost benefit analysis advice and/or fraining on softwdre or other
tools/methods.

Includes: _ _
a} previding timely ond relicble ddvice fo assist with analysing potential beneflis of developments, and

b} provide raining on best pracfice in conducting cost benefit analysis and/or useof thi tatest software
technologies, fools or methods In conducting cost benefit andalysis, All ¥aining matericl and

documentations 1o be supplied fo the CCT
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B.4 URBAN DEVELOPMENT RELATED MODELLING

Maedel aspects of @ programime, project or produci/process —including @.0. - sustainable resource
management, economic modeling, systems modelling, demographic modelling/projections,
operational /concepiuol integrafion info-exisfing local, regional and national systems/processes,
spaticl models, resourcing ond finanicial modelhng of decisions, with the CCT.

Please note: The mode] must bs compolible with the CCT systems and databases. 1tis imperafive
therefore that the CCTis consulted with respect to existing systems and databdses in use piior to any
modeling design.

Note to Tenderer: Modelling here may include linear modeling e.g. regression models and fime- series
analysis), honh-linear medelling (e.g. arfificial neural nefworks, spatial statistical model efe.}, random
madeliing, simulation modeliing and decision modeling. The CCT will determine:the type of modelling -
required for a project. The successful tenderer will therefore be able to or have the. abiiify to source
experiise to conduct the required modeling fype.

All sgecrallged resecrch serv:ces in this caieqorv ore io bé guoted by the hour and perlevel androle of

B.4.1 CONCEPTUALISATION AND PLANNING OF AN URBAN DEVELOPMENT ISSUE MODEL
This service includes the following aciivities:

a} Conceplualise and plan development of an urban developient related model, with the CCT and In

fine with the goals and objectives of the project:

»  Conduct background research on relevant examples of work dohe within the City and elsewhere -
including interfiational best practice - o inform the objectives of the specific urban development
related modeling exercise

»  Oufiine purpose, approach and scope of the model, including key concerns/auestions fo guide
construction of the'modeliing exércise, key fheones{hypotheses and assumplions, key variables, co-
variants and other relevant rélafionships, with the CCT and in ne with the purpose and scope of the
utban developmerit related model,

b} Provide advice and guidance on existing and ptanned models
» Provide research gdvice ond guidance to the CCT on planned or exisiing models
»  Provide assistance ona parficularsystem that requires riew ways of working.

B.4.2 URBAN DEVELOPMENT ISSUE RELATED MODELLING DATA PREPARATION AND

COLLECTION _
This service includes the following activities:

a) Develop athecrelicdl framework for the model _
» Deseribe ihe theorelical underpinnings of the model including spatial comiponents based on best
practice anglysis, in agreement with the CCT

b) identify and collect dala requirements for an urban development issue related model;

> Conduct a data-audil, The audit could include determining the source of deta, business.process
through which the dalais created and final custodion of data, nature of data [raw or
manipulated for value add), methodology dnd risks associated with "live” data sets, medsurement
unit, requency of data gathering and frequency of updates (slagnant, pericdic or continuous},
compatibility with live data sets, current end users of dala sets

» ldentify core data requirements, including relevani equations and calculations far execution of ai
urban development model

» ‘Devise data collection strategy (including the what, when, where, how & who)

> Design andset up a georeferenced dafdbase or urban developrientrelated model dala stuciure,
in agreement with the CCT fo achieve the research objeciives

¢) Collect urban development related modelling data:
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> Compile the relevoni-.dojq,'u_si_rag-_@iiher primary and/or secondary research
> Caplure data and ensure spatial reference

d) Develop and test an urban development issue related model:.

»  Campose and test relevant script and workftow-using the appropriate tols for the relevant urban
development issue related modelincluding a.o. spatial mode!, fransport model, erergy andcarbon
model, demographic model, financial model, economic modeling, water model, infrastrueture
‘planning, and other.advanced statistical analysis..

&) Determine dafa requirements for future modelling

B.4.3 URBAN DEVELOPMENT RELATED SCENARIO BUILDING AND SENSITIVITY TESTING FOR

FORECASTING
This service includes the following: activities:

a) Construct flexible scenarios with changeable assumptions appropriate to the focus of an utban
development irelated model

b) Conduct sensitivity testing informed by the scenarios and defined parameters appropriate to the.
focus of an utban development issue related model

¢} Undertake scenatio building or pilefing on a new madel/ ortesting a new model/ algaithm

B.4.4 REPORT ON URBAN DEVELOPMENT ISSUE RELATED MODELLING
This service includes fhe following aclivities:

a) Prepare a report.on utban development related modelling project:

> Draftreport, including approach, methodelogy {and limitations if any}. draft findings, conclusions
and recemmendations for the urbon developmeni model

b Go?her"f_eédchk_from relevant stakeholders-on contents of the draftreport and an urban
development issue relaled mode!, with the CCT _

> Integrate fesdback and findlise report and recemmendations for the CCT

¥ Prepare and findlise presentdtion-on an urban development related model in the format agreed
with the CCT

» Document the development and dli relaied processes of the model

Note: All raw-and processed data to be handed to the City and will form part of the CCT's intelleciuval
propeny.

B.4.5 TRAINING ON THE USE AND UPDATE OF MODEL
This service inciudes the foliowing activities:

a} Conduct training in the use dnd update of an urhan development issue related model on the CCT

system, with the CCT:

> Conduct training in implementation and maintenance of an wrban development issug rélated
model, on CCTintdnnaiion/data management sysfem.

b) Conduct training on the updated or proposed model

Please note: Training must be aligned to proven tdining standards. Service Provider must be able fo
provide a-cerfificete of aliendance. Where a non-CCT venueis used, the Service Provider is responsible
for cltlogistics and costs. Al frdining material and documeniations fo be supplied fo the CCT

13.3 Allocation of Work _

The allocation of work will be decording to the CET approved service provider's ability fo. deliver on
eithier the 5 standard research services set outin Part A and/or the service provider’s capacity to deliver
on-at least one’ol the 4 components of specidlised research services listed in Part B - depending on
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which panel(s} the service provider is appointed 1o as follow:

The award of work per project, in terms-of the allocation of work of this corporate tender will be based

on the following: '

* A project specification will be prepared by the relevant Project Manager and the
Direciorate/Department’s financial approval oblained.

< The specilicafions must outline cleary the project deliverables, the scepe of the project,
requirements and timeframes and the ariteria and minimum stanhdard: agairst which the proposal
will be measured,

¢ The Project Manager (PM) /Contract Mdanager {CM)-of the Research Branch, Policy and $trategy
Departiment {P&S), Corporate Services will send the project scope of work via emiil fo all the service
providefs: who are o the CCT approved panel for either Part A, Part Bl B, Bl or BIV as
appropricie, fo obiain a written detdiled response and quotation, using the tender fixed rafes for
the appropridte year/s. _ N

¢ Responses fo a CCT request for quotation and related documentalion must be submitied within a
stipulated fimeframe specified by the CCT at the time of the request, vig emdi,

= Scope of work recuired by the project as per the approved services and tender rates linked to the
services‘and scope: a tofal price

¢ Avallabifity of the seivice provider to siarf and complete the project fo malch the CCT projec] time
requirements. _ '

» The Project Mdnager (PM) /Contract Manager (CM) of the P&S Depariment will ligise with the CCT
project manager and co-ordinate o Bid Evalualion Commitiee (BEC) meeting to review the writien
subrnissions, ' o _ _

» Funclionality criteric peér project will be developed to match the specification ‘which will be
evaluated by memibers of the BEC with regards to proven experience and expertise of the project
manager and fhe service provider's feam, including the proposed personnel to be used far the.
project and their tasks, their expertise and the number of years working for the company and their-
degree-of responsibility during the last five years. Key.personnel must be completed in a schedufe,.
detailing the proposed service provider feam / individuals and including clear projeci manager.

» The response must dlso submit supporiing information about the.relevant number of completed
eguivalent projecis delivered i the same field. _ _

¢ Thereview will also consider the avallability, match to scope of work an d specific project budget as
well as fiked pice. The fesponsive service providers will then be evaluatedin termsof the preferential
procurement using the 80/20 principle as per this tender, The current B-BBEEE siaius of aach of the
service providers {at the fime. of when ihe project s advertised and the allocation of the work) wil
be considered. ' _

*  Arecommendation report will be prepared by the Direclorate/Depariment and referred 1o fhe Bid
Advdicationr Committee (BAC). _

» The Project Manager (PM) /Contract Manager' (CM) of the. P&S Depariment wil manage and
rmonifor the tender and submit a summary report on a quorterly basis to the Director: Planning and
Siralegy Departrent {P&S) and Director: Supply Chain Managemenf on the orders allecated and
projectsiatus in terms of the tender. '

The tender and award of work per project will be monaged and monitored by the Project Manager
{PM}/-Contract Manager {CM), the respective CCT Directorate/Department ar funcliond area project
manager and the respective Directorate/Department Finance Marager/s.

The project implementation will be managed by the City of Cape Town Project Manager for the
particulor project,

13.4 Objectives.of the standard and specidlist reseqarch services that mdy be needed on an urban
development issue

5.4.1 The objectives of the research-on an uiban developmént issue include-but are riot limited to:
1. To provide professiondl recommendations and inputs {6 the CCT related to the urban
development research and/or Ihe policy, sirdtedy, framework, programime/project or sepvice.
2. To inform Cily preparation, seoping or research info o cross-cutting theme, research theme or
issue
3. To provide urban development research information of policy outcomes, or services or
programmes/projects {inifiofives, interventions or services) Implemented by the CCT and its
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pariners, for example other spheres of government, business, non -governmental or community
organisations. Al of the uban development résearch will Be: conducted in the CCTs
jurisclictional area i.e. within the Cape Town municipal area unless specified differently and in
fine with the objectives of the research. The research may have o deflined spatial arealn Cape
Town or be for Cape Town ¢s a whole, or for the Cape Towri city-region, i.e. including the 4
nelghbouring municipalifies. -

To provide an assessment of whether the policy outcomies, programime or service Is improving
or detetiorating. '

- Assess whether a programime/project is meefing its. gogls énd objectives, and how it can te

improved either in its design and/or implementation, fo meet the CCT objectives

To propose policy, programime or service improvements based on the research finéfings.

To idenfity.all possible opportunifies. problems and constraints associated with. a possible future

aclion by the CCT _ .
Assess impacis {costs, benefits and risks) for the CCT thal are associated with specific proposed
solution opfions

. To better undefstond the particular social, economic, culiural ete. fastors that shdpe d

parficularurban development dynamic,-and which shape the ouicormes of the CCT intervenfion
and/or may- Impact on how an intervention is viewed and/or received

To get a better understanding and insight info whether an utban development project mey be
needed, and/or how an existing intervention can be made more effeclive threugh lsarnings

‘gained from ongoing monitoring and.evaluation,
. 1o assist to identify those-aspects of the policy, stralegy, framiework, programme or service

requiring attention in order 1o.inform the implementation of the necessary actions and priorities
for the future.

. Through Impact assessment ~Using @ range of approgches and lenses - goin befter

understanding of the impact of -an urban development project/programme/process. on the
urban landscape or the people in.an urban environment.

Through cost benefit analysis, understand the relafive economic value of cormpefing project
oplions,

Assist the Cily o decide betwéen severdl opfions, depending on the feasibility of intervention
apfions inrelation o the specific GCT directorate/depariment/programme goals andobijectives
To'understand wha are e stakeholders Hat may be impacied by a specific CCT intervention,
and how they may beimpacted by an action/programme and/or CCT policy

To improve doncepiual understanding of how o polenfidl new service and/or process may
interact with and impact on existing operations and/or resources, through urban development
related modelling of different iterafions of impact, }

To inform decisions about whether to stop, confinue or change a policy, programme and/or
interventian,

5.4.2. Research on urban developmen! issues/phenomena may berequested to be underiaken from
bulisnotlimited to, the following of the CCT functional areas:

Office of ihe Executive Mayer

City Manager's Office _
Communily Services & Health (City Heallh, Library & Information Services, Planning and

Development, Recreafion & Parks, Social Development & Early Childhood Development}

‘Carporats Services {Communicatfions; Customer Relations, Executive and Coundil Support,

Human Resources, Inforriation and  Knowledge Management, 1S&T, legal Services,
Organisational Effecliveness & Innovation, Organisational Performance Management, Policy &
Strategy, Resilence) '

Econemic Opportunliies & Asset Management (Enterprise & lhvssiment, Facillies Management,
Property Management)

Energy & Climate Change [Elechicily Genedation & Distribution, Energy & Climate Change.
Sustainable Energy Markels)

Finance

Humaon Setllements

Transport for Cape Town fintegraled Transpert Portolio, Network-Mandgement, Public Transport
Operations, Road Infrastriuciure & Managsment, Transpoit Planning)
Safely & Security '
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o Spaligt Planning & Environmient
« Urban Managemeni
¢« Water

= Waste Management

13.5 Deliverahles

Please note: _
As ouliined in Section 5.2 above, this is a.cerperate CCT tender for a five-yedr period which will cliow
different CCT funcliondal and service Departménis/Areas 16 underiake research on an urban
development issue as needed and specified in terms. of business planring, integrated planning or
service delivery programmes. '

As an outcorme of this tender the CCT will have an approved panel of service providers who mitch the
CCT specifications fo undertake siandard resadrch services, and the 4 specialised research services, l.e.
afotal of 5 panels. As and when needed, CCT Department research project managers will then request
@ more detaled and refined. quotation for a specific urbdn development scope-of work from service
providers on one or more of the CCT approved panels of service providers, for the specific research
services required. '

As per above, to prepare a more defailed quotafion and accompanying submission To respond fo a
recuest from the CCT to match the requirements far the specific urban developrnent fssue research or
research related services required. The urban development issue resedreh is to be completed ds per
the specific project requirements as oultined in the specific scope of work for & 0-month period from
the fime of commencement. '

Plegse note: This corporate tender con be used by a cross-section of CCT Direclorates aad
Departmients. working in a range of differentsubject fields, For the purposes of this corporaile tender bn
urban development research, all content areas are fredted asequal.

13.5.1 Deliverables - Part A
Al. Planning and preparation

1. Drolf and prepare o Terms of Reference {TOR} for a cumrent or foilow-up research for the CCT. This s
foinclude up fo 3 edit reviews betare finalisartion of the TOR for handover fo the CCT.

2. Underfake a literature review by drawing on exisling studies or documeniation to investigafe o
specific urban developmentissue which may inform the. construction of ¢ resedrch plan, orhelp put
resulls info o better perspective or clearer context. Extract lessons leant for CCT, with spacific
reference 1o the issuefs) and speciiic site(s)/locafions(s) in Cape Town

3. Prepare-an uben development research approach, scope, and/er methodelogy proposal thaf
includes but is not limited 1o research question/s or problem statement/s, research objectives,
proposed resedrch variables and measures, research design, efc, - as per the CCT requiremerits.

The research may be one of the following lypes of designs {but not imited 1o these listed below):
Research Review - e.g. rapid, scoping, full systematic review _ '
Cross-3eciional Survey (ddta are cellected at one poini in fime from ¢ sampie selected

te represent a larger population)

Longitudinal Survey of the following type:

Trend: Surveys of d sample poputation at different poinis in fime

Cohoart: siudy of same populdfion each fime data is collected

Panel: collection of data at vafious fime points with the same sample of respondents,
Qudlitafive resedrch, including direat observationand lextual/dacumentary ancilysis

5 8 & & P O o 4

Other research design slemerts of urban development research may need 1o be explored in terms of
the approdch, methodology and refated planning as per CCT requirements,

4. Prepare o deldiled urban -development research implementation plan for the appropriate
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geographic scale/scope, ko meel the CCT research objectives. The plan can be for a suvey-based
quantitafive study or one thatincludes both quantitative and.qudlitative research approaches aned
dala, or qualitaiive research only. The detailed plan s fo include but is not mited fo o schedule of
key tasks, o descriphion of what will be done anid by whom and times (including defails of ime ot
day survey research will be implemented), user profile, survey quallty conirol,

3. Prepare dshailed data collection plan in which fo identify the differenit fypes of dala to be collected,
how.it will be collected and from which sources, 1o réspond 1o specific reguirements-of the urban
develspmentissueresearch, This includes o data coliection plan for how, where and by whom data

will e collected for secondary research on an urban development issue.,
A2, Piimary and secondary urban development research delivercbles

6. Desigh and prepare urbah development research data collection instument/s (e.g.
guestionnaires, interview schadules and/or discussion-guides, guides for direct observaiion, for
fextual analysis, and stakeholder mdpping and stekeholder consulialion), with the' CCT project
manager, for the research target groups, in accordance with the objectives of the study, This
service may dlso involve reviewing and updafing an exis fing instrument used by the City.

The main types of survey instruments are anficipated to be for self-administrated, face to face or
telephonic surveys,

The form of the requirsd urban development issug research survey insirument/s may be papéer bused
and/or electronic.,

For the researchi seivice of developing a focus group discussion guide, the service provider should
ensure thal the methddology fo be used 10 select the parficipants in the focus graup discussions is
included. ' '

The survey inshument wiay include gathering informafion on one or more of ihe following. question.
caiegories for the sample of respondents (but not imited to):

Atiributes - Personal or demogrophic characternistics {e.9. age, income, occupation},
Factualinformation - Respondents’ profile e.g. own or not own a private vehicle

Attifudes - Respondents' views, perceptions, of feelings.

Beliefs - What respondents think is tiue; their perception of reality _ _

Cpinions - Resporidents” belief about matters. {commonly considered 1o be subjeciive)

Behaviour - What respendenls do [present, past, or future).

The survey instrument may in¢lude d range of types of measures. and scales o-be used inciuding bist
not limited to Likert ratings, binary choice, muliple choice, preference rankings.

A focus group discussion guide with questions to miget the researchrequirements of the CCT, The focus
group discussion guide. should provide guidance for the research focus group moderdiars on ihe
research objectives, brief respondent profile, whére and when interviews take place, the research
fopics, questions and activities. It should als give guldance on how to facililaie the focus groups, the
overall plar for how the. discussion should flow, how to handle difficult situafions, and guidelines for
etfective faciitation and note taking. The guide should also contain the appropriate focus group forms,
including the verbal consent script, which can acl as ¢ sign-in sheet for the focus groups.

A guide for direct observation sessions should include whal g pproach for chservation will be used-e,g,
participant observation, immersion, unsiruciured direct ebservation, siructured observation, {or
photographs of physical seftings] et ~and clarify why this is best suited for answering the research
questions or best suited for the research setiing/context(s}. It should specify level of analysis - i.e. wil
observations be conducled af community level (walk around, do M. go o markets, stores, places
of worship), neighbourhood/compound level, {iypes of buildings, where walls are, how used),
household/event, ar the level of the individual, Where needed, set benchmarks for assessing what is
being observed; and provide templaies fo ensure a group of observers will focus on similar glements.

A guide for content gnalyss should outline how The corifent {i.e. maps, photos, audio clips, video
recordings} will be approached in order o distil information and meaning on.an Urban developmenl
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issue 0.0, — what kinds of documents to focus on, captured how:and within which fime-frames, which
speokers/authors {and types of publicaiions}, the Jevel of analysis fi.e. single keywords/images and/or
combinalions of words/phroses or elements. within @ map or photo, what 1o do with related
words/phrases and/or elements within o photd or map as wall as how coding will be done {hvimian or
computer), and nules of coding, efe. - with the CCT 16 achieve the objectives of the ressareh,

A guide for compiiing the list-of stakeholders which outlines the key variables - including bui not limifed

to unit of analysis. {5.F‘di\'fid’u_cI,.'g'roup'forgcmfsaﬁo'n'fhous‘ehold),- interest, geographic scope, eic, — that
guides the compilation of the stakehoider (ist.

A guide for siakeholder consultations, which éutiines how stakeholders are idenlified and how fhe
consuifations are approached, as well as the interview guide for fhe stakehalder consulfations.

Allow for 3 draftiterations and editing in 1he cost of the data collectioninstiument/guides and/orreports,
Bbefore finglisalion.

the service provider is fo ensure that the CCT approved data coliection instrument ar related research
decumentaiion is fransiated to high standard fram English info another language/s as may be required,

7. Consthuct an appropriaie, representative and cost effeéciive samiple for the reseqreh on'an uriban
development

issues. Sample to meet the following minimum requirements: _ _

°  Approprigte fo maich research requirements and oufputs {e.g. research Hargets may be
defined, or provided by the Cliy: selection criteria to be used or random survey in a defined
areqa)

= Compiise sufficient respondentsin order to allow for stratification by user / interest group i and
as needed.

»  Adescription of the required sample size and the sarnple size formuta to be used fo be staled.

* The procedure for selecting the sample 1o.be clear and stated

v Wheére appropriate, represeniative to alow for of iedst $5% confidence in-deductons to be
rnade from the data about the universe.

e Sampling fo ensure that the resulls are refiable and valid.

= Ascost effective and efficient sampling approach and methods.gs possible

8. Pre- surveys to test the resedreh instrument or any specific elemeni of the urban development issue
resecrch méethodology {including in differenf-languc:ges;). The pre=survey should relate to. the scope,
scale andssize of the planned urbon deveiepmenf_.is_stje-'resécrch"survey {i.e. site spacific, local arsi,
city wide, and/or city region, Conduct urban development issue research fisldwork using the:
methods approved by lhe CCT'in retation 1o the research, for exariple face fo face inferviews.
telephonic inlerviews, focus groups, direct observation, fexfuat analysis. industry review, remote
data colleclion using veice, video ond text messaging, efc,

ALl elements of fieldwork and Al the related fieldwork costs required to achigve the CCT uthan
development issye survey objectives and requirements MUST BE INGLUDED in the prices supplied in fhis
fender in Schedule 5. This-thefefore means that ail fransport costs, equipment, tools. catering {in the
case of focus groups) efc. should be accemmodated for. However, where venuss ore concemed, CCT

facilifies should be used irt the first instance [or that of the neighbouring muriicipality where feldwork is
noil within the CCT bouridaries). If not, Ihe venue costs will be at the Service Provider's own expense.

Allof the research will be conductedin the CCT's jurisdictional area Le, within the Cape Town municipal
areaq, uniess explicitly stated olherwise and in line with the objectives of the research.

Note; provision must be made for surveys 10 be condueted in English, Afikaians arid/or isixhosa and

other lahguages/s as needed. Allowance must be made for a minimum 10% check on the surveys 1o

ensure the accuracy of the survéys,

9. Conduet focus group discussions 1o respond lo CCT's specific. urban development issue research
requirements as requested, or o camplement a research survey.
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10. Conduct sessions where resadrch targels/urban development phenomena can be observed

directly and behaviour interpreted and/or incidents. recorded in line with the maihodology
approved by the CCT.

Blease pote: All'the awangenients for the direct observations and focus Qroup giscyssions including an
appropriate venve {own or municipal venue to be considerad in the firstinstance and if not available,
fhe service provider is to amrange for o suitable vente to. service provider's cost; venue to
accommodarte universal access): faciiadion, any franslations, fransport, logistics and the. provision of a
suitablé venue to be included. '

The focus group discussions need to be conducted in Afrikadns, English and isixhosa or any other
luhguage/s.asmay be required. Note that focus groups will be.of varyingsize and duration. The Service
Provider is o ensure its resource persons have the gppropriate skills {including language skils where
required] fo engage In direct observation sessions.

Pravision is to.be made for City staiff to observe the focus group discussions, and where appropriate:the
direct observations: Translation services o be provided if and as requited for those observing the
discussions. '

11, Underiake coritert analysis and draft and finalise @ report on the rdange of qualitalive materials
accessed and ereated, the data and/or information distiled orid the meaning exfracted on an
urban development issue/phenomenon, in line with the methedology agreed with the CCT and

12, Prepare o drafl dnd Brialise a. report in which all potential stakeholders ore listed {siakeholder
mapping), including the nature of their interest in the outcome of an Urban development issue, and
their potential fo influence. the cutcome on an urban development issue/phehomenon. This is fo
include up to 3 edit reviews before findlisation of .the report and the preparafion of all related

research data, information, tools and related documentiation for handover fo the. CCT.

13; Draft and findlise d report on the stakeholder consultations conducted. This is o include up fo 3 edit
reviews. befere finalisation -of the report and the prepardlion of ol relaled research data;

information, tools dnd related documentation for handover to the CECT,

14, Undertake preptration of primary research dafa: caplure the urban development issue research
data from - including but not imited o «surveys, interviews, focus groups, direct observations,
textual/document analysis el¢. -in o format and vsing a medium and method agreed by the CCT,

This isfolinclude as needed:

Preliminary processing end any data and information cleaning;

Datalegging and developing o code book and.coding the data;

Developing and documenting a-database struciure that integrates e range of data
Capluiing fhe data into anelecironic format:

Conducting dato quality checks arid remedidl detions

Transforming the data,

b & 0 & & 5 B

The data preparation will be for dll data collected including self-adminisiered, face to face, or
telephonic surveys, ocus groups, direct observation and content analysis

For focus.group discussions, where necessary fransiate the focus group discussions ond efisure that
transeripts [electronic and paper copies) of the focus group discussions are available for the CCTin an
agreed data.and information format,

15. Coliate the primary research dala and information eon an urban development issue and prepare
dala in summary tables or other relevant databose software and tormats, ncluding for qualitative
analysis. More specifically:

«  Tabulale and disogaregate quantitative utban development research dala and prepare
summary tables with analylical commentary _

= Orgonise gualitalive urban development research data inine with the research questions cind
analytical framewaork; and prepare wiitten pretiminary anglytical commentary.
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Pledase note: The service pravider must have. available software and must have experience . and skilin

using fhe proposed softwdre fools fo be used in the analysis.

16, Undertake a review of primary research on an urban development issue, and prepare draft and
final report, This includes drawing. out learmings ond better practice recommendalions ffom. the
elements of the research process and infarming future Improvements or refinements of the research,
in o facilitated warkshop: 6 meeting or electroriic format; preparation of a review report,

Secondary research -deliverahles

17. Plan secondary research on an urban develogment issue: This would include reviewing previous
work on the urtban developrent issue, developing the scope of the secondary research on an
urban development issue - including questions to pose - and developing an gpproach fo the
secondary research on-an urban development issué.

18. Develop an implementation plan for secondary research on an urban development issue.

Please nhote: This would 'in'ci_ude conducling a review of previous woik on o particular urban
development issue, and agreeing with the CCT on the scope of the research, including what questions
the secondary research will seek to answer.

19. Collect data and information. from all “the relevant and credible sources. Prepare datg and
infermalion by tabulating and disaggregating fhe secondary urban development research data
and information gathered, and prepadre summary tables and naralive: descriptions-of the data.
Please note that this will require quantitative data gathered from various sources o be standardised
o a common format, in line with the agreésment with the CCT

20. Conduct review of secondary research on an urban development issue in line with frameworks
agreed with fhe CCI, and prepare réview report on Ihe secondary research on an urban
development issue. '

A3, Primary and secondary urben developmenf research defiverables

21. Prepare o dote analysis plan for the results of primary and/or secondary fesearch on.on urban
development issue, including of the resecrch survey dnd the research guides where applicable.

= This should include but is notfimited to:

= Anoulline of Ihe research analysis approach and/or methods.

* The raticnale for the choice of andlysis and statistics or methods used. including any analysis
tlools

v Adescription-of the variables, including identificatioriof independent and dependent variables,
the sfatistics which will be used and reported are o be inciuded.

*  Any specific survey items which will be combined info scales o be includad,

= Stafistics to be used to compare groups or rélate varfables and analysis methods {including
spatial) to provide evidence orsupport for the research gquestion/s dre to be included,

» Howqualiiafive data including texts will be analysed including but notiimited o frequency and
relational analyses of pieces of text in conduciing textual angilysis,

22. Design and complete a datobose of appropriate data/information analysis infrastuciuie. fool, &s
reguired.

23. Underfake. analysis of urban development research survey data, includittg -the application of
appropriate stafistical tests - including univariate, bivariate, multivariate and inferential stalistics -
and-analysis to meet the CCTresearch objectives.

24. Undertake integrated analysis ol the urban developmentissues research resulis ~including all survey,

focus groups, direct obsérvation. content/textual analysis and stakeholder mapping resulls - and
prepare findings. '
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This includes any statistical and trends andlyses, and spatial analyses-as may ba reduired.

25. Prepare and findlise a draft report on fhe urban development issue research findings, with
recommendalions for the CCT, This-is fo include up to 3 edit reviews: before fingiisation of the report
and thepreparation of all related research ddia, information; tools and related documentation for
handover io the CCT,

As may be included in the research sludy project: an Urban development issue research report sheuld
be prepared which enables conclusions fo key researsh quastions fo be drawn: for example; these
could include but is not limited fo:
»  Asummary overview of main research results/findings
« whether the service experience or quality of life has improved or deferiorated as a result of o
Cily setvice, inifiative orintervention: '
¢ fheunderlying reasons responsible for aspects of failure or success;
» the contibuting factors responsible for perceptions or attitudes with regard o an inifiative or
intervention _
* idenfifying those aspects of the policy, sirategy. frimework, prograrime/project or service:
requiring attenfion
¢ proposing policy, strategy, framework, programme or projectinformants orimprovements based
on the research findings.
*  proposing whether o meintain, stop or amend a programme, sfrategy or inifiative
« the oppoeriunities, challenges and risks associated with implementfation of a peotential preject
related 1o an urban development issue _
* howapolentidlinitiafive to address an urbah development issue may be integrated into exisling
infrastructure networks, operations, systems, processes and/or struciures wi thin the CCY

26. Prepare ¢ presentalion on theresearch results and present the findings of the study o the CCT

27, Communicate the research findings and recommendcitions to exterral stakehoiclers, using @ range
of commuriication forms or tools, and in line with approach dnd methodology agreed with CCT

28, Finalise documents/reports, PowerPoint presentations, ‘questionnaires, completed résponses from
Ihe resedrch survey inskUment used, observation shests, focus aroup discussidn franscripts, spaticl
data end layers (ARC: Info format) and any survey related informafion, and dif the row data in MS
Office Excel format (unless otherwise agreed), mus! be submitted fo the CGT the latest within one
month of completion of the project or at o lime as agreed by the CCT.

Flease note: Any dala or information specifically developed, capiured, andlysed and/or reported on

for the CCTresearch on an.urban developmentissue and/or project vill be the property of the GCI.

A4 Training
27. Train CCT stalf (up to maxinium of 3) on-the use of any software and/or analysis tools used {as
needed), and provide ol fraining material and documents.

Please check thad deliverabies maich reflect the specitication — e.g. check for A3 and A5
13.5.2 Deliverables - Part B (Specialised Research Services)

Deliverables for Part B include docunients and reports— and inpuls o documents and reporls — relating
to Ihe 4:specidlised research services components, including

= Moniforing ‘and evaluafion that’ may include preparation for manitoring and evalyalion
(including formalive, mid-term or summative programme  reviews [including Impact
assessments} of various designs.as may be reduired by the project efc. ' _

« Feasibility studies, including bul not limited toregulotory, financial and other aspectsof feasibiity

» Cost benefit analysis

¢ Urban development madeling

All reports and documents prepared and collected during the different phases of the spacidlised
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research processes must be handed to the CCT, This ircludes preparatory and planning documents,
input documents including data analysis reports, as well as specialistinguls and document andreports,
and iéports prepared ond compieted.

Note fo tenderers: The exact format of and detailed list of deliverables will depend on the speciallst
research issve at hand.

B.1.1 Monitoring

1. Prepare and firnalise o Monitering dpproach.and implementation plan, fnciuding_ but not fimited 1o
an outine of Ihe approach, theory of change, methodology and design, data, analysis the
analysisie! the urban developmentindicators to frack and relevant data 1o collect

2. Prepare draf and finalise manitoring feporf of policy, strategy, framework, programme, and/or
project aclion refated to an urban deveélopment issue, with recommendations to the CCT on
whelher to confinue, stop and/or amend. This is to include up 1o 3 edit reviews before finalisation
of the report and the preparation of all related resedrch data, infarmation, tools and related.
documentatiion for handaver 1o the GCT,

3. Prepare.droft and finalise monitoring report of specific policy/progiamme/project, with
recommendations fo the CCT. Impact assessments reports can. focus on range of issues,
including but not limited fo social, economic, dnd enviienmental impact,. '

4. Prepare draft.and final monitoring review report, outlining the streéngths andweakn essof the
Monitoring research process including [8%sons leamed and recommendgations for the CCT.

‘5. Prepare Monitoring trafning curmticulum t6 afiow for maintenance of the Monitoring framework, for
the CCT, The Monitoring:-cuiriculum must be developed in line with proven Moniforing frameworks
and standards. Service providers must Be abie to provide frainee with o certificate of oltendance
on completion of the course.

8,1.2 Evaluation

é. Prepare and findlise an Evaluation apgroach and implementation plan, including but not limited 1o
an.outiine ¢t the approach, theory of change, methodslogy and dssign, data, analysis the analysis
of the urban development indicators fo frack and relevant data to collect

7. Prepare draft and finalise evaluation report of poficy. strategy, framework, programme; and/or
project action related to an urban development issus; with recommendations o the CCT on
whether o cenfinue. stoprand/or amend. This s fo include up fo 3 edit reviews before finalisalion of
the report and the preparation of all related research datd, information, fools and related.
documentation for-handover to the CCT. :

8. Prepare draft and finalise evaluaiion report. and. impdct assessment feport of spectiic
policy/programme/project, with recommendations: fo the CET. Impact assessments reports can
focus on o range of issues, including but not limited 16 social, economic, arid ehvironmental impact.

9. Prepare-drafll and final monitoring review report, outiining theé strehgths and weakness of the
evaluation research process including lassons learned ahd recommendcalions forthe CCT.

10. Prepare Evaluation training curticulum to aliow for mdintenance: of the Evaluation framework, for
the CCT. The Evaluation curiculum must be developed in line with proven Evaluafion frarmeworks
and standards, Service providers must be able to provide frainee with a cerlificate ol ailendance
ort completion of the course.

B.2 Feasibifity Study

Please noté: A feasibility study isunderstoodto b_e'qdefiniﬁon’ of a probiem orapportunity fo be sfudied,
an-analysis of the current mode of operation, a definition ofrequirements, an evaluation of alterndtives,
and an agreed upon course of action. Dimensions of a feasiblity study may include dssessmaents of
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viability (e.g. state of technsiogy kriow-how or insfitutional readiness), desirabllity {e.g. alignmént to
sirategic objectives). and financial feasibility, Tenderers. must be prepared to conduct @ more
integrated feasibility study using. these 3 ditfereni lenses, or specify clearly which they are not able fo
provide). ' '

1. Cenduct aneeds analysis arourd an uiban development issue, and prepare a project scope that
would include: '

*  Assessment of infervention option(s) with the CET stralegic objeciives

»  Assessment of resource avaifablily and adequacy theresf over the project fife-fime, Including how:
resource fimitations will be addressed :

= Assessmen! of pubfic and .private resources and/or capacily that my impact on the project,
employing a local/natienal and regionalfinternational Iens )

»  Key stakeholders and-o stakeholder consultation plan

»  Feasibllity study framework which ouflines the outpuls, iiriimurn standards for the outputs, as well s
indicators for measuring performance with-the CCT, includling any socio economic targets {if any)

2. Undertake dala preparation for feasibility study by:

* ldenfifying possible infervention options in line with CCT needs

e Preparing a framework for use in assessing and comparing ‘infervention oplions for an urban
development issue. _

» Developing a data collection sirategy and methodology, ncluding the what, where whom, when
and how of collecting the datc '

¢ Designing and sefling up a template/dalabase or appropriate  dotafintormation -analysis.
infrastruciure, in agreement with CCT. ' '

3. Conduet feasibility study analysis. relating fo-an urban development issus by evailualing edch
solufion opfion and rmaking recommendadions for the most viable solution option, informed by bést
practice and the specific factors impaciing on the proposed solution option.

4. Conduct due diligence andalysis and compile a final report including o set of recommendations fo
the CCT, including butis not imited fo:
¢ legal astessmeni _ _
> Site specific matfers including but not imited to issues related to environmentadl, heritage, zoning
efc.
«  Assessment of socto-economic concems.

5. Conduct financidt-analysis of the best intervention opfionsincluding bul not limited 16 the
associated costs, potenticl income, assumplions made, potential fisks, and risk miligalion, This
‘should include: '

»  Constructing praject cost model to caplure the full polential costs of the maost viable
interventiors; -including with the CCT

¢ Conducting anisk cost analysis for inclusion in the project cost model, including but hot limited
1o identlfying the risks and their potential impact; the likelihood of fhe risks oceuiring, the
potential associated costs of each risk, and sirategies for mifigating the risks

*  Conducting sensifivily andlysis of the project cost model to changes o the gissumiptions Buili inia
project cost model, '

= Prepaiing draft findings on the affordability of the project on the long run, including but net

limited lo.agcounting for associated costs and potenticl revenue.

6. Prepare and finalise o repor! on the feasibillty siudy relafing fo.an urban development issue, with
recommendations for the CCT. This is to include up fo 3 edil reviews before finalisalion of the.report
and the prepdraiion of all related research data, infermadion, 1ools and related documentation for
handover to the CCT.

7. Prepare and finciise o review réport on fhe teasibility study reloting to o defined CCT project, with
recommendations for the CCT. Thisis to include up-to 3 edit reviews before finalisation of the report
and lhe preparation of all related résearch data, information, fools and reiated documeniation for
handaver ta the CCT,
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8. Provide any feasibility study advice and/or raining on software or other tools/methods. This ncludes

proyiding fimely and réliable advice o assist with analysing development poienfial, and providing

fraining on best practice infixing the scope and struclure of a feasibifity study; analysing fechnical,

economic, commiereial and financial feasibility and linking feasibility shudy 1o the sirategic plan of
the-organisation. All 1raining-m’ufeﬁel and documentations to be supplied to fhe CCT

B.3.Cosl Benefir Analysis

1.

Plan ihe cost benefit analysis and provide an approdch. and methodolagy for implementalion
thereot

Droff and findlise .« data collection sirdtegy and refated data cellection instrument and
data/information andlysis infrastruciure or tool for thie cost benefit andlysts.

Develop an excel-based cost benefit mo_de['fo'r the specified project and ensure that the model is
flexible enough fer the CCT to be- able change key assumplions or input values. The excel-based
document should also include the necessary metadata and guidelines for yse.

Conduct cost benefit analysis of the dota gathered in line with the CCT KPI categories of Economy,
Efficiency, Effectiveness, Equity and Environmental. Equity and Environmental foctors need to be

considered fhroughout the programme or project life cycle.

Prepare.and finglise a report on a cost benefit analysis, outlining the specialist analylfical fools and
methodologies used, wih lessons learned and recosmmendations for the CCT. This is-to inciude up:
to 3 edit reviews before Tinalisation of the report and the preparatfion of all related résearch data,

informatfion; tools and related documentation for handover 16 the CCT.

Prepare-and findlise a review report onthe cost benefit analysis relgting fo a defined CCT project,
outlining the shorfcomings and challenges of the cost benefit analysis, with recommendaliops. for
the' CCT, Thisis fo include up fo 3 edit reviews belere findlisation of the report and the preparation
of all related research datg, infermation, tools and related documenlation for handover tothe CCT.

Provide any cost-benefit analysis advice and/for fraining on soflware or other tools/methods. This
includes providing timely and relioble advice {0 assist with analysing potenticl benefils of
developments, and providing fraining on best praciice in conducting cost benefit andlysis and/or

use of the ldtest software technologies, tools or methods in conducting cost benefit analysis, Al

training material and documenlalions to be supplied to the CCT,

8.4 Urban Development Issue Related Modeling

I.

Concepiudlise ond plan the development of an urban development relafed model, with the CCT

and in linewith the goals and objectives of the project, including by

*+ Conducling backgiound research on relevant examples of work done ‘within the Cily and
elsewhere - including internatiional best practice - o inform the objectives of the specific urban
developmient related modeling exercise

s Oullining the purpose, approach, and scope of the model, including Key concerris/questions to
guide consliuction of the modelling exerciss, key theories/hypetheses and assumplions, key
variables, co-vardns ard other relevant relaiionships, with the Cily of Cape Town and in fine
with the purpose and scope of the urban development related madel.

Identify and collect daid requirements for an urban development issue related model including by

+ Conducting a data audit

+ Identifying the core data requirements, including relevant equations and calculatichs for
execution of anurban development model _

«  Devising. data collection sira fegy (including: the what, when, where, how & who)

> Designing ond setfing up o database or urban development related model data structurg, in
cgreement with the City of Cape Town te achieve the research objectives.

Collecturban development related modeling daio using either primary and/or secondary resadrch
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4. Compose and fest refevant scipt ond workllow using the appropriate fools for the relévant urban.
development issue related model incliding ¢.o. spatial model, ransgart model, financial mode,
economic modeliing, water model, financial model, infrastruciure plarining, and other advanced
stalistical analysis

5. Conshuct scenarios appropriate o the focus of an uiban developmeni related modsl; and dratt
and findlise a report on the set of scenarios developed 1o test Hhe urban development madel,

6. Conduct sensifivity testing informed by the scenaiios appropriate fo the focus of an uiban
developmentissue rélated model

7. Dioft and finalise: a report on an urban development model, developed in line with fhe
specificafions. of the scope of work that is consonant with the CCT systems and databoses: The
report should deldil the compenents.of theurbadn development model, outfine the purpoeses of the:
utban development model in question, the ddta, methodology and assumplions. that underpin ifs
development, as'well as the responses of the urban development model fo the sensitivity angalysis,
The teport should Include and annexure report providing an overview report onthe data collected
‘and analysed - as well os any methodological details relaiing fo the dafa analysis, where not
addressed In.the overall report on the utban development issue.modeling exercise.

8, Prepare and finolise a review report on g madeling task that shows conceptual and/or operational
factors/cspéect and outcomes/implications - wilh recommendations for the CCT.

9. Frovide__kcinihg matenals and training intervention focussed eon the use.and maintenance of ihe
urban development-model prepared or Used by the CCT,

Please nole: Any data or information specifically developed, captured, onalysed and/or reporfed on:
torihe CCT research on an urban development issie and/or project will be the property of the CCT and
must be handed over,

5.4 Sewvice Provider Allocation of Siaff

i1 is essential that the comect staffing resources, with the required experiise’ and experignce -are
aliocated by the Service Provider to perform the required standard and specialist research services-in
.order o fulfil the CCT's requirements for thie research on utbon development issues/projects.

Accordingly, the Service Provider must ensure that key personnel are provided in Schedule 12.) to
match the categories of required research services and professional research services and tasks for-
research on uiban development issues/projects,-and that the personnel are available for the research
projects and able to be assigned io research project requested by the CCT from the time of
commencement for a S-year peridd.. Howsver, should the Seciion 33 process not vield suceess, ihe
tender will aulomatically reveil back 16 g 3-yeartender.. '

The staif resources will be used and conficicted as per the list completed and no staff will be p_ermii_t'ed'
to be "swopped” or moved between categories, without the written permission. of the CCT. See ako
below,

Plegse: Naote:

It for any reason during Ihe period of the Tender, aq stalf membeér who has been included in Schedule
121 changes due to unavoidable circumstances; the Service Provider is 1o notify the CCT in wiifing.
within two weeks of the change. providing a delailed reason for the change and supplying the details,
inciuding CV; quallfications, experience of the new staff mamiber. Any personnel réplacemens for
whatsoever reason must be replaced by personnel of the equivalent lsvel of expertise, experience and
availability,

13.4 Timelines
The research services may be requested during the 60:manth peiicd from ihe date of commencement,
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with alt wark completed as peragreed project plans and as may be specified by Ihe 30t of June sach
yedr respectively.

13.7 Piices

Separate prices to'be supplied for each of the calegories and research service items under seclions A
and B of stdndard and specialist research services — as specified under Seclion 4. Plemse nole
specifically clause 4.4 to 4.6 which state that prices must be completed and quoted for all items in the
fender selected by the Tenderer — that Is-either Parf A and/or atleast-one of the categories in Part B, -
for gl five years. Fajlyre to do 50 may result In the tender being non- responsive.

Prices excluding VAT are also 1o be quoted separately for each:of the five yeuars and are fixed for the
pericd of the fender

13.8 Service Level Agreement

A Service Level Agreement [SLA} may be drawn up and agreed at the time of the execution of ihe
confract.

13.9°  Occupationda Hedlth and Safety

‘The Service Provider is responsible: for olt occupafional health and safety risks of staff members in
Schedule 12.1 during execution of all categories of Part A and/or for the categories setected by the
Tenderer in Pait B.

13.10 TRADE NAMES OR PROPRIETARY PRODUCTS
1391 EMPLOYMENT OF SECURITY PERSONNEL

Al security staff employed by the supplier on behalf of the CCT or at any CCT property must be.
registéred with Private Security Industly Regulatory Aulhority {PSIRA). Proof of such registration must be.
made availéble to the CCT's agent upan request,.

13.12. FORMS FOR CONTRACT ADMINISTRATION
The supplier shalt complete, sign and submit with éach invoice. the folfowing:

o)) Maonthly Project Ldbour Report {Annex 8),
b) 8-BBEE Sub-Contract Expenditure Report (Annex 4),
&) Joint Venlure Expenditure Repdrt (Annex 5},

The Monthly Profect Labour Report must include detalls of gl labour {including that of sub-contraciors)
that are South Alican citizens earning less than R350.00 per day, ‘as adjusted om fime fo time
{exc_luding any benefils}, whe are employed on a lemporary or coniract basis-on 1his contiact in. the

month in guestion.

In addifion 16 the Monthly Project Labour Repart the Supplier shall simultanecusly furnish the GCCT's Age_nf
with copies of the employment contrachs enfered. info with such labiour, fogether with cerfified copies
of identification documents, proot of atteridance in the form of attendarice register or timesheets as
well as evidence of payments fo such labour in the for of coples of payslips or payrall runs. if the
worker is paid in ‘cash or by cheque, this information must beé recorded on ifie envelope and the worker
must acknowledge receipt of payment by signing for it 'and proef of such acknowtedgement shall be
furnished fo the GCT's Agent.

The Monthly Project Labour Reportfs shall be completed and subnitied in dccordarice with the

instructions therein,

The B-BBEE Sub:Contract Expenditure Repor is required for monitoring the supplier's compliance with
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the sub-coniraciing conditions of ihe Preference Schedule.,

The Joint Venture Expendilure Report fs required for  monitoring  the joini  venture's/
consorfium/parinership compliance with the percentage conirtbutions of the pariners as tendered,
where the joint venture/consorfium/partnership Hos been oworded préference points in respect of ils
censalidated B-BBEE scorecard.
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(14.1) MONTHLY -PROJECT LABOUR

Not applicable




Not c&ppliea’blé'
TENDER NQ. AND

Varified hy

CCT  Project

Manager:

Date:

DESCRIPTION: . e et et e
SUPPLIER: e e 5 b At 0t e s 1o emee
B-BBEE SUB-CONTRACT EXPENDITURE REPORT
Rand Vaive of the contract {as
défined in o [ o )
Schedule 4: Preférence Schiedule) | X B-BBEE Status Level of Prime Suppller
{P*}
Name of Sub-contracior 8-BBEE Status Total value of | VaiUe of Sub- Value of Sub-
(list alf) ‘Levelof Sub-contract | confeact work contract work to
Supplier (excl, VAT)? to dote Sub-c¢oniractors
{excl. VAT)! | with a lower B-BBEE
' Status Level than
sUpplier
Sub-contractor A 14 R
Sub-contractor B R R
Sub-contractor C R R
'Documerifory  evidence to be .
provided Toidl:
Expressed as
¢ percenfage %
of p*
Signdjures
Declared by
suppliertobe
tve and
carreck; o W _ Date:




TENDER NO. AND
DESCRIPTION:

SUPPLIER:

PARTNERSHIP/ JOINT VENTURE (JV)/ CONSORTIUM EXPENDITURE REPORT

Rand value of the contract {cs

deéfined in

Schadule 4; Preference Scheduie}

(P*)

B-BBEE Stalus Level of Partnership/
Jaint Venture {IV}f Conserfiun:

ﬂlame of pariners lo
the Parinership/ WV /
Consattium {lisf all)

‘B-BBEE

Status Lavel
of 2ach
partper af
contract
award

Percenfage
contiibulion of
each parfner as
perthe
Partnership/. iv/
Censerflum
Agreement’

Total value of
partner's
confribution
(excl. VAT)

B = A% x P*

Value of
pariner's
confribution
to date
(excl. VAT

C

Valve of partiter’s
confribufion as a
percentage of the
work execuied to
date

D= C/P*X100

Partner A

"Por?ner'B

Poriner C

'Documentary evidence to be

provided

Signofuras

Declared by
supplief ta be
true and
cotrect:

Verifled by
CCT Project
Manager:

Date:

‘Date
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